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This document is intended to 
provide guidance and serve as 

reference material to clients 
when completing the Client 

Survey utilizing the Client Portal 
within DCNet. 
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Client Surveys will be filled out on the DCNet 
Client Portal. 

If you have been identified as a role to complete 
surveys, you would have received an invitation 

to create your account. 

If you already had an account, you would have 
been notified that the ability to complete 

surveys has been granted. 
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To make any changes to roles within the DCNet 
Client Portal, email:

ogs.dl.d&cprojectcontrol@ogs.ny.gov

mailto:ogs.dl.d&cprojectcontrol@ogs.ny.gov
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An email notification will be sent 
to the identified individual for 
the project that there is a Client 
Survey available.

The email will come from: 
dcnetmail@ogs.ny.gov  

The link in the email will take 
you to the Client Portal. You will 
need to sign on with your ID 
(email address) and navigate to 
the survey. 

mailto:dcnetmail@ogs.ny.gov


January 25, 2024 6

The following project 
information screen will 
show the “Client 
Survey” link when the 
survey is available at 
each respective 
milestone, and only 
for individuals that 
have the permissions 
to complete them. 
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This is an example 
of what the survey 
will look like.

Please notes that 
comments are 
required for each 
section, regardless 
of rating. 
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When completing the 
survey, you can hit 
“Add Survey” at any 
point to save your 
progress. You will 
have the ability to 
make updates prior 
to submission of the 
survey to OGS.  
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If changes are 
made prior to 
submission, 
utilize the 
“Update 
Survey” button 
to save your 
updates. 
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Once complete, 
select the “Submit 
Survey to OGS” 
button to send the 
survey to OGS for 
receipt. 

After submission, 
anyone with access 
to the portal will be 
able to view the 
submitted survey.
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