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Restricted Period Currently In Effect

Designated Contact Email

Manufacturer Based IT Umbrella:

PS_SW_ITF@ogs.ny.gov

OGS Restricted Periods List:

https://nyspro.ogs.ny.gov/content/restricted-periods-list

What is a Restricted Period?

This is the time between when a solicitation is released and the 

contract is awarded. During this time, make sure to direct your 

questions to the designated contacts.

mailto:MfrUmbrella.AuthorizedUsers@ogs.ny.gov
https://nyspro.ogs.ny.gov/content/restricted-periods-list
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Agenda

1. IT Centralized Contract Suite Overview 

2. The Umbrella Manufacturer Contract

1. Overview

2. Contract Changes

3. Procurement Scenarios

4. Case Study

3. The Umbrella Distributor Contract

1. Overview

2. Case Study

4. Question & Answer
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IT Centralized 

Contract Suite 

Overview
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IT Centralized Contract Suite Overview

 HBITS – Hourly Based IT Services (2012, 2018)

 PBITS – Project Based IT Consulting Services (2015, 2016)

 IT Manufacturer Based Umbrella (2015, 2017)

 Aggregate Buys

 IT Distributor Based Umbrella (2016)
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IT Centralized Contract Suite Features

The Contracts are Designed to:

1. Offer a Wide Variety of Products and Services

 Whatever your IT needs, there’s an IT Centralized Contract for you 

to use

2. Level the Playing Field

 Terms and conditions for all vendors in each contract group are the 

same 

3. Utilize Standardized Forms and Templates

 Uniform templates and forms to make the request for quote (RFQ) 

process more streamlined for Authorized Users
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IT Manufacturer 

Umbrella 

Contract
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1. 70 Contractors from Original Contract
 Periodic recruitment is currently in process and new 

manufacturers will be added as a result

2. 390 Resellers

3. Designations
 SBE – 115 Vendors

 MBE – 40 Vendors

 WBE – 62 Vendors

 SDVOB – 14 Vendors

Umbrella Manufacturer Contract Overview
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Contract Breakdown:

 Lot 1 – Software

 Lot 2 – Hardware 

 Lot 3 – Cloud 

 Lot 4 – Implementation

Umbrella Manufacturer Contract Overview
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Umbrella Manufacturer Contract Changes

Improvements to First Periodic Recruitment

1) Added the ability to purchase Printers in Lot 2 – Hardware

2) Maximum project duration has increased from 36 months to 60 months

3) Cloud specific terms and conditions & attachments have been developed

4) Easier for Authorized Users to contract with

M/WBE, SBE, and SDVOBs
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Request For Quotes (RFQ) are used to obtain pricing from contract 

manufacturers and their designated resellers.

1) Basic Request for Quote

 Basic RFQ Financial Response

2) Complex Request for Quote

 Complex RFQ Financial Response

3) Cloud Solution Request for Quote

 Cloud RFQ Financial Response

Umbrella Manufacturer Types of RFQs



13#2018NYGovBuy            @NYSPro @nysprocurement

1)  When can an Authorized User send a RFQ to a 

Single Manufacturer and their Resellers?

Answer: When a Manufacturer has five (5) or more 

approved Resellers within an applicable Lot, the RFQ 

can go to the specific Manufacturer and all of its 

approved Resellers within the applicable Lot.

RFQ Procurement Scenarios 
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RFQ Procurement Scenarios 

2) When should an Authorized User send an RFQ to all 

Manufacturers and Resellers in a specific Lot?

Answer: When an Authorized User’s needs could be 

met by multiple Manufacturers, or a desired 

Manufacturer has less than five (5) approved Resellers 

within the applicable Lot. 
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RFQ Procurement Scenarios 

3) Our agency would like to send an RFQ directly to 

M/WBEs, SBEs, and SDVOBs. Is this possible? 

Answer: Yes. When a purchase is under $200,000, 

Authorized Users can direct their RFQs to all 

Manufacturers/Resellers who have at least one or 

more of the following designations: SBE, MBE, WBE, 

and SDVOB.
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4) Our agency just purchased servers under this 

contract. We didn’t realize implementation services 

were needed at the time of purchase, but they are. Is 

it possible to do an RFQ for Implementation Services 

only?

Answer: Yes, provided that these Implementation 

Services are for products that are currently on this 

contract.

RFQ Procurement Scenarios
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Umbrella Manufacturer – Aggregate Buys
Aggregate Buys are centralized RFQs completed by OGS for products 

that are determined to be in high demand. This process:

 Encourages contractors to offer higher discounts due to a large 

projected spend

 Creates an Agreement which can be utilized by Authorized 

Users thereby eliminating the RFQ process for Authorized Users

 Allows purchases of these products to be made by submitting a 

PO directly to the awarded contractor

 Lot 4 – Implementation
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Aggregate Buys OGS has completed

1. RFQ 16-1: Desktop / Notebooks / Convertible Tablet / 

All-In-One /  Displays

2. RFQ 16-2: Hosted Contact Center

3. RFQ 16-3: Enterprise Desktop

The suite of Aggregate Buys will be expanded as time 

allows and customer demand requires

Umbrella Manufacturer – Aggregate Buys
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https://www.ogs.ny.gov/purchase/snt/awardnotes/7360022802can.htm

https://www.ogs.ny.gov/purchase/snt/awardnotes/7360022802can.htm


20#2018NYGovBuy            @NYSPro @nysprocurement

https://www.ogs.ny.gov/purchase/snt/awardnotes/7360022802AggregateBuy.pdf

https://www.ogs.ny.gov/purchase/snt/awardnotes/7360022802AggregateBuy.pdf
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https://www.ogs.ny.gov/purchase/snt/awardnotes/7360022802AggregateBuy_RFQ16-1.pdf

https://www.ogs.ny.gov/purchase/snt/awardnotes/7360022802AggregateBuy_RFQ16-1.pdf
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https://www.ogs.ny.gov/purchase/snt/awardnotes/7360022802RFQ16-1_HP_EducEntryDesktop.pdf

https://www.ogs.ny.gov/purchase/snt/awardnotes/7360022802RFQ16-1_HP_EducEntryDesktop.pdf
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https://www.ogs.ny.gov/purchase/snt/awardnotes/7360022802RFQ16-1_HP_EducEntryDesktop.pdf

https://www.ogs.ny.gov/purchase/snt/awardnotes/7360022802RFQ16-1_HP_EducEntryDesktop.pdf
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Case Study:

How to Develop and Release an RFQ Under the Umbrella 
Manufacturer Contract
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Case Study – Authorized User Scenario 

 An Authorized User wanted to purchase IBM Curam

Social Program Management Platform Authorized User 

Annual SW Subscription & Support Renewal, so they 

created a new RFQ. 

 Knowing that IBM has more than five Resellers, the 

Authorized User knew it only needed to go out to only 

the Manufacturer (IBM) and their Resellers.
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https://www.ogs.ny.gov/purchase/search/default.asp

https://www.ogs.ny.gov/purchase/search/default.asp
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https://www.ogs.ny.gov/purchase/snt/awardnotes/7360022802can.htm

https://www.ogs.ny.gov/purchase/snt/awardnotes/7360022802can.htm
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Contactor Information 

https://www.ogs.ny.gov/purchase/snt/awardnotes/7360022802ContractorPage.pdf

https://www.ogs.ny.gov/purchase/snt/awardnotes/7360022802ContractorPage.pdf
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IBM’s Lot 1 – Software Price Page



30#2018NYGovBuy            @NYSPro @nysprocurement

IBM’s Lot 1 – Software Price Page - Item 
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https://www.ogs.ny.gov/purchase/snt/awardnotes/7360022802can.htm

https://www.ogs.ny.gov/purchase/snt/awardnotes/7360022802can.htm


32#2018NYGovBuy            @NYSPro @nysprocurement

How to Use the Umbrella Manufacturer Contract 

and RFQ Templates 

https://www.ogs.ny.gov/purchase/snt/awardnotes/7360022802TemplatePageCombo.pdf

https://www.ogs.ny.gov/purchase/snt/awardnotes/7360022802TemplatePageCombo.pdf
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Appendix G. b. – How to Use the Manufacturer Umbrella 

Contract – Examples of Procurement Scenarios (Page 2). 
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How to Use the Umbrella Manufacturer Contract and RFQ Templates 

https://www.ogs.ny.gov/purchase/snt/awardnotes/7360022802TemplatePageCombo.pdf

https://www.ogs.ny.gov/purchase/snt/awardnotes/7360022802TemplatePageCombo.pdf
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Umbrella Manufacturer Cover Page – Basic 

Request for Quote 
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Umbrella Manufacturer Cover Page – Basic 

Request for Quote
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Umbrella Manufacturer Cover Page – Basic 

Request for Quote
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Umbrella Manufacturer Cover Page – Basic 

Request for Quote
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Umbrella Manufacturer Contract – Basic RFQ 

Financial Response Form
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https://www.ogs.ny.gov/purchase/snt/awardnotes/7360022802TemplatePageCombo.pdf

https://www.ogs.ny.gov/purchase/snt/awardnotes/7360022802TemplatePageCombo.pdf
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Umbrella Manufacturer – Listing of Contractors and 

Resellers
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Umbrella Manufacturer – Listing of Contractors and 

Resellers How to Search



44#2018NYGovBuy            @NYSPro @nysprocurement

Umbrella Manufacturer – Listing of Contractors and Resellers                          

IBM Located
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Selecting Contractor Pool for Procurement
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RFQ Notification to Designated Contractor Pool
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Umbrella Manufacturer – Authorized User 

Responsibilities

1) Evaluation of Quotes

 Quotes must be evaluated according to the methodology pre-defined 

in the RFQ

 Verify products for ROP

2) Required No-Bid Canvass

 Only when less than three responsive bids are received, an 

Authorized User must canvass all the no-bids and no-replies

3) Notification of Quote Results

 The Authorized User must notify the awardee and non-awardees of 

the RFQ results via e-mail
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IT Umbrella

Distributor
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Umbrella Distributor Overview

• Five Contractors (Distributors) – Large Account Resellers

 Dell Marketing LP

 IC Logic Inc. d/b/a USAT Corp

 Insight Public Sector Inc.

 PCMG Inc.

 SHI International Corporation

• Lots:
 Lot 1 – Software

 Lot 2 - Hardware
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Umbrella Distributor Overview

 Distributor (Contractor) – Large Account Reseller of the Product

 Manufacturer – Makes the Product 

o OGS has a signed contract with the Distributor (Contractor), not the Manufacturer.

o Authorized Users enter into an agreement with the Distributor through the RFQ 

process, and the Distributor enters into an agreement with the Manufacturer.

o This contract allows Authorized Users to solicit quotes for products from any IT related

Software or Hardware Manufacturer who doesn’t have another OGS Software or 

Hardware contract.
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Umbrella Distributor Overview

• Similar to the expired Miscellaneous Software 

Contract, but with a Hardware Lot

• Cloud products are excluded from this contract

o On-Premise products with Cloud options can 

be purchased, but Authorized Users must not 

use the Cloud options
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Umbrella Distributor Overview

• Authorized Users can solicit quotes for IT related Software or 

Hardware as long as the product Manufacturer doesn’t hold 

another OGS contract for the same product (example: Umbrella 

Manufacturer, etc.)

• The Prohibited Lists specify the Manufacturers available through 

another OGS contract. There are separate Prohibited Lists for 

each Lot

• Distributors cannot sell their own products
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Umbrella Distributor Overview

Question: Can I buy this product on the Umbrella 

Distributor contract?

Answer: You can buy it on the Distributor contract if:

• The product is non-cloud Software or Hardware 

• The Manufacturer is not listed on the Prohibited List
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• Distributor Price Lists have Cost-Plus/Cost-Minus Percentages

• Cost-Plus: Percentage added to the amount the contractor pays 

the vendor. Example:

• Contractor pays $100 for the product

• Cost-Plus Percentage: 5%

• Cost to the Authorized User = $105

• Cost-Minus: Percentage subtracted from the amount the 

contractor pays the vendor. Example:

• Contractor pays $100 for the product

• Cost-Minus Percentage: 5%

• Cost to the Authorized User = $95

Umbrella Distributor Overview
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Umbrella Distributor Price Lists
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Umbrella Distributor Price Lists
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Umbrella Distributor Price Lists
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Umbrella Distributor RFQ Process

1) Request for quotes (RFQ) are used to get pricing from 

Distributors on contract. Awards must be made on lowest price

2) RFQs are mandatory and must be sent to all five Contractors

3) On the Distributor Website:

 RFQ Templates

 How to Use 

 Contractor Mailing List
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• Authorized Users are encouraged to use the RFQ templates

• Designed specifically for the Distributor contract

• Provides consistency for the Contractors

• If using your own template, be sure it references Group 73600, Award 22876 

Information Technology Umbrella Contracts – Distributor Based (Statewide). Be 

sure that your own template contains all the information in the Distributor template 

• Authorized Users can require Contractors to supply a copy of the 

Manufacturer’s quote

• Language stating this requirement should be added to the RFQ. This language is 

already in the Distributor RFQ template

Umbrella Distributor RFQ Process
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Umbrella Distributor Case Study

• An Authorized User was looking to purchase iPads 

and related accessories

• They did not know exactly how many they would need 

over the next 6 months, but didn’t want to do an RFQ 

every time they needed to make a purchase
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Umbrella Distributor Case Study

• Apple isn’t listed by name on the Lot 2 -

Hardware Price List 

• The Authorized User could still solicit 

quotes for Apple products, because:

1) Apple isn’t on the Lot 2 Prohibited List

2) The Product isn’t Cloud

• Apple would fall under Category 2 – Other 

Manufacturers 
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Umbrella Distributor — Authorized User 

Responsibilities

1) Evaluation of Quotes

 Award must be made based on lowest price

2) Required No-Bid Canvass

 When less than three responsive bids are received, an 

Authorized User must canvass all the no-bids and no-replies

3) Notification of Quote Results

 The Authorized User must notify the awardee and non-awardees 

of the RFQ results
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Questions?


