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Customer Service Information

New York, New Jersey,

Puerto Rico, US VI

Customer Service 

Director

Phone Number Email address

Debbie Paralemos 646-831-4000 debbie.paralemos@gsa.gov

Christine Lincoln (Manager) 212-264-2698 christine.lincoln@gsa.gov

Frank Mayer (Manager) 212-264-1179 frank.mayer@gsa.gov
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Outreach

Point of Contact for all GSA Programs and Questions

Training for Multi-Agency Seminars 

Onsite Training and Customer Visits

Interact with Program experts 

 New York and New Jersey States
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What’s Available from GSA to State and Local 

Comparison
❑Schedules Programs

•Cooperative Purchasing Program (Schedules 70 & 84)

•Disaster Purchasing Program (All 33 Schedules)

•Federal Grantee Access to Schedules in Response to 

Declared Public Health Emergencies

•1122 Program 

❑Non-Schedules Programs

•Computers for Learning

•Federal Surplus Personal Property Donation 
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S&L Government Access to Schedules

How do S&L governments gain access to Schedules?

❑ Authorizing legislation

❑ Implementing rule and program guidelines 

❑ State Regulations and Federal Regulations dictate access
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Overview of MAS
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❑What is a Multiple Award Schedule (MAS)?

• A 5-year Indefinite Delivery, Indefinite Quantity (IDIQ) contract 

with 3 five-year options (up to 20-year contract)

• A grouping of IDIQ contracts that fit into the same commodity 

and service group

• Also referred to as a GSA Schedule or a Federal Supply 

Schedule (FSS)

❑How is a Schedule awarded?

• It is a negotiated contract based on evaluation criteria of fair 

and reasonable pricing, financial responsibility, past 

performance, and past experience
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Example Schedule

❑Schedule Number and NameA GSA Schedule is a grouping of Indefinite Delivery, Indefinite Quantity (IDIQ) 

contracts for similar commercial products and service offerings.

Schedule Number 

and Name
IT Schedule 70

Category

A subcategory of 

more specific 

groupings of products 

and service offerings 

within a Schedule

132-51

7



Multiple Award Schedules Training

Schedule Pricing
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❑Spot Reductions

❑The prices you see on GSA Advantage! are CEILING 

PRICES.

❑ Industrial Funding Fee (IFF):

• The price of supplies and services available to state/local 

entities will include the .75% IFF to cover the 

administrative costs incurred to operate MAS.

• The price you are quoted is the price you pay.
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Benefits of Using GSA Schedule Contracts
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❑Pre-competed, on demand contracts to increase the 

productivity and capacity of scarce acquisition resources.

❑Awarding task orders against existing contracts minimizes 

lead times

❑Exceptionally qualified vendors that are fully vetted to ensure 

they are able to do business with the federal government and 

state and local agencies.

❑Competitive market-based pricing with the ability to negotiate 

further discounts at the order level
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Ordering and Terms and Conditions
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❑ No Federal mandated ordering procedures; use the Federal 

procedures as a guideline to ensure competition and best 

value

❑ Additional terms and conditions are allowed as long as they 

do not conflict with Schedule terms and conditions

❑ All contracts and BPAs established through Schedules 

should include the GSA Schedule  Number

❑ Local Preference:

• GSA eLibrary lists all contracts available
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Funding for State and Local
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❑ Receiving Federal grant funds does not:

• Make otherwise ineligible activities eligible to purchase 

under Schedules, nor 

• Allow access to Schedules outside of approved 

programs.

❑ The current S&L programs, excluding the Public Health 

Emergency (PHE) authority which is limited to Federal 

grant funds, allow for use of all sources of funding 

❑ When purchasing with grant funds, you MUST follow all 

grant requirements, including competition requirements
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Schedule Ordering (FAR 8.405-2)

•Up To Micropurchase ($3.5K): Place orders with any 

Schedule contractor, but should “rotate” buys.

•Micropurchase to Simplified  Acq. Threshold (SAT) ($150K):

Provide RFQ (PWS + Eval Factors + Submittal instructions) to 

at least three contractors or 8.405-6

•Above SAT ($150K) for Task Order or establishing BPA: 

Provide RFQ to as many contractors as practicable* 
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*For Everybody Now >$150K, reasonably 

ensure at least 3 quotes received OR use 

eBuy
8.405-2 (c)(3) 
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Blanket Purchase Agreements (BPAs)

❑ A BPA is a simplified method of filling anticipated repetitive 

needs for supplies or services by establishing “charge 

accounts” with qualified sources of supply 

❑ Establishes terms applicable to future orders and does not 

obligate funds
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MAS BPAs

15

❑ Simplifies ordering process for repetitive orders

❑ Considered a competitive procedure

❑ No guaranteed minimum or maximum

❑ Permits consolidation of agency and multi-agency 

requirements

❑ Eliminates need for immediate funding requirements

http://farsite.hill.af.mil/reghtml/regs/far2afmcfars/fardfars/far/08.htm
http://farsite.hill.af.mil/reghtml/regs/far2afmcfars/fardfars/far/08.htm
http://farsite.hill.af.mil/reghtml/regs/far2afmcfars/fardfars/far/06.htm
http://farsite.hill.af.mil/reghtml/regs/far2afmcfars/fardfars/far/06.htm


Federal Acquisition Service

U.S. General Services Administration

GSA’s State and Local Programs 

E-tools & Resources 
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GSA’s State and Local Homepage

➢GSA has helpful information on State and Local use of GSA 

Schedules. Visit the webpage to see how it can help you.

http://www.gsa.gov/stateandlocal 
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https://www.gsa.gov/technology/technology-products-

services/need-help/sample-technology-statements-of-

work

https://www.gsa.gov/technology/technology-products-services/need-help/sample-technology-statements-of-work
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eLibrary

http://www.gsaelibrary.gsa.gov

Schedule Contracts

State and Local 

Filter types of 

businesses by 

Schedule/SIN

Icons denote 

State & Local 

Programs
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View the contractor’s Terms and Conditions

-Contract period

-Geographic coverage (i.e., domestic, overseas, etc.) 

-Delivery schedule

-Discounts

-Minimum/Maximum order

-Ordering procedures

-Contractor commitments, warranties and representation

-And more
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GSA Advantage!®

https://www.gsaadvantage.gov/

Provides full 

purchasing abilities 

with your State or 

Local government 

purchase card
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eTool Registration

Current S&L registration for GSA 

Advantage!® and eBuy must be done 

through GSA Advantage!

For immediate registration, users must 

have a .gov domain name or a 

previously registered domain

Users without approved domain 

names will have to go through 

alternate process with the GSA 

Advantage! helpdesk 

24
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Integrated Technology Services

GSA Advantage Select
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Integrated Technology Services
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Integrated Technology Services

GSA Advantage Select
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GSA e-Buy – Online tool allows 

customers to issue 

Requests for Quotes 

(RFQs) and receive 

proposals 

electronically

– Customers can post 

Requests for 

Information 

(RFIs)/Sources 

Sought to identify 

potential solutions or 

identify local or 

specific business 

types

– https://www.ebuy.gsa.

gov
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Use e-Buy for…

Services

Quantity or high dollar purchases where you are 

seeking a discount from contract pricing

Purchases with complex requirements

Determining sources of supply

Receiving quotes on Blanket Purchase Agreements



Federal Acquisition Service

U.S. General Services Administration

GSA’s State and Local Programs 
Cooperative Purchasing 

Program

Schedule 70 
30
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Authority for Cooperative Purchasing 

The two main authorities for the Cooperative Purchasing program are: 

 Public Law 107-137: Section 211 of the e-Gov Act of 2002, which allows 

purchase from Schedule 70

 Public Law 110-248: Local Preparedness Acquisition Act, which allows 

purchase from Schedule 84 
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Scope

❑ State and local (S&L) governments have access to 

purchase via Schedules 70 and 84, at any time, for any 

reason, using any funds available- Voluntary Participation

❑ S&L governments may purchase using grant money or state 

and local funds under this program

32
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IT Schedule 70  Categories 
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Software:

132 32 Term Software Licenses

132 33 Perpetual Software Licenses

Hardware:

132 8 Purchase of Equipment

132 9 Purchase of Used/Refurbished Equipment

New SIN: 132 99 - Introduction of New Information Technology 

Services and/or Products 
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IT Schedule 70 Solutions

34

In addition to products, IT Schedule 70 also offers the following solutions:

❑ Cloud IT Services 

❑ Computer and Networking Hardware

❑ Systems Life Cycle Integration

❑ Cyber Security 

❑ Data Centers and Storage

❑ Satellite Services

❑ Software and Applications 

❑ Wireless and Mobility
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Blanket Purchase Agreements Against Schedule 70

Schedule Blanket Purchase Agreements 

(BPAs)

❑ Cloud IT Services

❑ Continuous Diagnostics & Mitigation 

(CDM) Program Tools and Continuous 

Monitoring as a Service (CMaaS) BPAs

❑ National Information Technology 

Commodity Program (NITCP)

• BPAs for IT Commodities; a fast, 

effective way to fulfill IT commodity 

and ancillary service needs
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Cloud IT Services

Infrastructure as a Service (IaaS) BPA

❑Offers cloud storage, virtual machines and web 

hosting

❑11 industry partners

❑Requirements include 99.5% availability and 

Disaster Recovery and Continuity of Operations 

Plan

Email as a Service (EaaS) BPA

❑SaaS email solutions 

❑16 industry partners

❑Suite of email and related office automation 

services, migration and integration services

❑Other IaaS, PaaS, and SaaS services available 

on existing IT Schedule 70 contracts 
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Federal Acquisition Service

U.S. General Services Administration

GSA’s State and Local Programs 
Cooperative Purchasing 

Program

Schedule 84 
37
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Schedule 84
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❑What is Schedule 84?

Schedule 84 - Law Enforcement & Security - provides a variety of 

equipment and services across the full spectrum of Law Enforcement 

and Security; including facility protection, covert and overt surveillance, 

alarm system and all types of duty products and services.

❑Why is it isolated out for the Cooperative Purchasing Program? 

Public Law 110-248 of the Local Preparedness Acquisition Act 

authorized the cooperative purchasing by state and local governments 

for economic purchase of equipment and services to better prepare the 

country for emergency situations
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Schedule 84: Marine Craft

❑ Boats, Engines, Trailers, Spare Parts & 

Accessories 

❑ Harbor/Waterfront Security Products & 

Services 

❑ Marine Craft Repair and Modifications to 

all type Marine Craft 

❑ Professional Consulting and Training 

Services for Marine Craft, Harbor, or 

Waterfront 

❑ Floating Marine Barriers, and Booms
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Schedule 84: Firefighting

 All types of Urban and Wildland Firefighting Equipment and 

Supplies 

 Flood Control Products, Medical Rescue Kits and Patient 

transport/immobilization devices 

 Fire Extinguishing/Suppressing Products

 Breathing Air Equipment & Respiratory 

Protection Products 

 Hoses, Valves, Fittings, Nozzles, 

Couplings and Related Accessories

 Aerial Search and Rescue and Aerial 

Firefighting Products

 Helicopters
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Schedule 84: Alarm & Signal Systems, Facility Management and Protective Service 

Occupations

❑ Security Systems Integration and Design Services 

❑ Security Management and Support Services 

❑ Security System Life Cycle Support

❑ Emergency Signal Systems (such as sirens, 

light bars, vehicle control consoles)

❑ Facility Management Systems (including building comfort systems 

and integrated security system) and Professional Security/Facility 

Management Services 

❑ Guard Services

❑ Physical Access Control Systems (Legacy and FIPS 201 Certified)

❑ Alarm Systems
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Schedule 84: Special Purpose Clothing

❑ Gloves and Protective Clothing

❑ HAZMAT Clothing

❑ Rainwear, Footwear

❑ Extreme Cold Weather Clothing

❑ Fire Fighting Clothing, Wildland Fire Fighting Clothing

❑ Flotation Devices

❑ Security Clothing, High Visibility and Reflective Products

❑ Medical/Hospital Clothing

❑ Military and Police Uniforms

❑ Industrial Work Clothing

❑ Concealment Clothing

❑ Miscellaneous Undergarments for Use with Special Purpose Clothing, 

and Cool/Hot Clothing Products
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Schedule 84: Law Enforcement Equipment and Services

❑ Body Armor and Helmets

❑ Body Worn Cameras (BWC)

❑ Canine Training and Handling Equipment, Search and Detection 

❑ Night Vision Equipment 

❑ Bomb Disposal and Hazardous Material Equipment

❑ Law Enforcement and Security Training; Law Enforcement Services

❑ Armored Vehicles and Vehicle Armoring Services

❑ Drug Testing Equipment and Kits

❑ Radiation/Nuclear Material Detection Equipment 

❑ Law Enforcement Equipment (handcuffs, holsters, duty belts, etc.)
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Mandates and Initiatives

44

Safer Schools Initiative in support of the President’s plan to allow 

state and local agencies to procure surveillance and security 

equipment via IT Schedule 70 and Schedule 84

Solutions available include:

❑ Security Camera and Surveillance Systems

❑ Emergency Communications Equipment

❑ Security Consulting Services, Security Design and Support 

Services

❑ Alarm and Access Control Systems, Personal Identity 

Verification (PIV) Credentialing Services and Guard Services  
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Cooperative Purchasing Resources

The GSA Cooperative Purchasing site offers: 

❑General information on the Program

❑FAQs on the Program and other related topics

❑Links to the sites for Schedule 70 & 84

❑Cooperative Purchasing Fact Sheet, Brochure and Presentation

www.gsa.gov/cooperativepurchasing
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Federal Acquisition Service

U.S. General Services Administration

GSA’s State and Local Programs 

Disaster Purchasing 
Program 
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State and Local Disaster Purchasing Program

Authorizing Legislation

 Section 833 John Warner National Defense 

Authorization Act for Fiscal Year 2007

 Federal Supply Schedules Usage Act of 2010
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Scope of the Disaster Purchasing Program 
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❑ This program authorized state and local governments’ 

access to ALL Federal Supply Schedules, when purchasing 

to facilitate disaster preparation and response or recovery 

from major disasters

❑ Scope Definitions

• Preparedness

• Response

• Recovery
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State and Local Disaster Purchasing Program 

Guidelines for State and Local Governments

❑ Program participation is voluntary

❑ Must meet all state and local competitive procedures and 

regulations when purchasing via Schedules

❑ FEMA Public Assistance Grant Guidance (Disaster 

Assistance Fact Sheet 9580.103) allows for purchasing 

from Federal Supply Schedules in support of major 

disasters
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Ordering Guidelines 

Mandatory Ordering Language:

This order is placed under GSA Schedule number 

__________________ under the authority of the GSA 

Disaster Purchasing program.  The products and 

services purchased will be used in preparation or 

response to disasters or recovery from major disaster 

declared by the President, or recovery from terrorism or 

nuclear, biological, chemical, or radiological attack.  

50
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Before Disaster Strikes
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What contracting vehicles do I have access to purchase from 

in advance of a disaster?

❑ Access to ALL Schedules for the purposes of disaster 

preparation or response, and recovery from major 

disasters

❑ Schedule BPAs for pre-positioning

• Selected Schedule contractors in advance and 

worked out agreements, terms and conditions  

• Promote vendor teaming arrangements

• Small business concerns
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Cooperative Purchasing versus Disaster Purchasing
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❑ Program similarities

• Same eligibility list

• Same terms and conditions and exceptions

• Same ordering procedures

❑ Program Differences

• Scope
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What  Services Are Available on Schedule?
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❑ 899 - Environmental Services

❑ 871 - Professional Engineering Services (PES)

❑ 874 V - Logistics Worldwide (LOGWORLD)

❑ 738 II - Language Services

❑ 874 - Mission Oriented Business Integrated Services (MOBIS)

❑ 70 - Information Technology Services (IT)

❑ 541 - Advertising and Integrated Marketing Services (AIMS)

❑ 520 - Financial and Business Solutions (FABS)

❑ 84 - Security Solutions

❑ 03 FAC - Facilitates Maintenance
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GSA Disaster Purchasing Website

54

http://www.gsa.gov/disasterpurchasing 



Federal Acquisition Service

U.S. General Services Administration

GSA’s State and Local Programs 

1122 Program 
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What Is the 1122 Program?

The 1122 Program, authorized under the 1994 Defense 

Authorization Act and amended by the 2009 National Defense 

Authorization Act allows:

"...States and units of local government to purchase 

equipment suitable for counter-drug, homeland 

security, and emergency response activities through 

the Department of Defense.
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State Point Of Contact (SPOC)

❑The Governor of the state appoints a SPOC

❑The SPOC: 

• Receives all requisitions from state and local entities and 

ensure availability of funds

• Determine that the items will be used for counter-drug, 

homeland security and emergency response activities
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SPOC Certification Requirements

What are the Certification Requirements for a SPOC?

1. Current SPOC appointment orders from the Governor.   

Matthew Jones

NYS Single Point of Contact, 1122 Program

Office of General Services │Procurement Services

p. (518) 474-4163 ny1122.spoc@ogs.ny.gov

2. SPOC certification or completion of interim training 

sessions.

3. DOD approved Public Key Infrastructure (PKI) External 

Certificate Authority (EAC) digital certificate (required for 

DoD e-mail accounts).
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Federal Sources

How Does the Program Work?  

The 1122 Program provides equipment to its customers through 

three separate federal sources:

 Department of Army or Defense Logistics Agency (DLA) 

stocked items – to the appropriate supply center

 Commercial items directly with the Multiple Award Schedule 

Contractor (GSA)
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GSA’s Role

❑Manage available Schedules and 

Special Item Numbers available 

under 1122

❑Post the 1122 Program catalog

❑Post a list of the SPOCs who are 

authorized to purchase under the 

expanded program
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1122 Program Website: ww.gsa.gov/1122program
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What’s Available from GSA to State and Local 

Comparison
❑Schedules Programs

•Cooperative Purchasing Program (Schedules 70 & 84)

•Disaster Purchasing Program (All 33 Schedules)

•Federal Grantee Access to Schedules in Response to 

Declared Public Health Emergencies

•1122 Program 

❑Non-Schedules Programs

•Computers for Learning

•Federal Surplus Personal Property Donation 
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Customer Service Information

New York, New Jersey,

Puerto Rico, US VI

Customer Service 

Director

Phone Number Email address

Debbie Paralemos 646-831-4000 debbie.paralemos@gsa.gov

Christine Lincoln (Manager) 212-264-2698 christine.lincoln@gsa.gov

Frank Mayer (Manager) 212-264-1179 frank.mayer@gsa.gov


