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PURCHASING   MEMORANDUM 
 

GENERAL INFORMATION BULLETIN 
 
 
NUMBER: CL-769 DATE:  October 2, 2012 
 
   PLEASE ADDRESS INQUIRIES TO: 
   
   Customer Services 
   (518) 474-6717 
   customer.services@ogs.ny.gov 
 
SUBJECT: Updated Vendor Dispute Policy 
  
 
TO ALL STATE AGENCIES, OTHERS AUTHORIZED TO USE STATE CONTRACTS AND VENDORS: 
 
We are notifying all contract users, contractors and potential bidders regarding the recently revised Dispute Resolution 
Procedures.   Please see the following link for the most current procedures dated 10/12: 
   http://www.ogs.ny.gov/BU/PC/Docs/VendorDisputePolicy.pdf 
 
 
Any question or inquiries can be directed to the number above.  
 
 

*     *     *     *     * 
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