State of New York Executive Department

Office Of General Services

Procurement Services Group
Corning Tower Building - 38th Floor

Empire State Plaza
Albany, New York 12242
http://www.0gs.ny.gov

REVISED 02-12-12
CONTRACT AWARD NOTIFICATION

Title Group 77018
Comprehensive Telecommunications Equipment & Solutions
Classification Code(s): 43, 45, 81, 83
Award Number . 21350
Contract Period ; See Contractor Listing Below
Bid Opening Date : July 2, 2008 / December 10, 2009
Date of Issue : March 27, 2009
Specification Reference : As Incorporated In The RFP 21350
Contractor Information:  Appears on Page 2 of this Award
Address Inquiries To:
State Agencies & Vendors Political Subdivisions & Others
Ngme + Karen Rpgers . Customer Services
Title  : Purchasing Officer, Contract Adm. | ppqne 518-474-6717
Phone : 518-486-9298 Fax 518-474-2437
E-mail : Karen.Rogers@ogs.ny.gov E-mail : customer.services@0gs.ny.gov
Fax : 518-486-6867

The Procurement Services Group values your input.
Complete and return ""Contract Performance Report™ at end of document.

Description

The New York State Office of General Services, Procurement Services Group has identified qualified
contractors to provide various Comprehensive Telecommunication Equipment Solutions. This contract
award identifies the multiple contracts, both statewide and/or by county, to provide Authorized Users the
ability to obtain various Telecommunication Equipment Solutions.
outlines the terms and conditions, as well as the accepted Telecommunication Equipment Solutions.

PR # 21350

This Contract Award Notification



http://www.ogs.ny.gov/purchase/snt/awardnotes/7701821350can.htm�
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Contract #
PT64248

SB

PT65110
SB
NYS

PT64249

PT64250

SB

PT64285

PT65070

PT 65071

SB/NYS/F

PT64251

PT64432

PT64252

PT64466

PT64433

PT65072

PT65083

PROCUREMENT SERVICES GROUP

CONTRACTOR & ADDRESS

Adirondack Cabling Inc.
10 Petra Lane,
Albany, NY 12205

AWARD

3/18/2009

Advance Sound Company (National Sound)

157 Rome Street
Farmingdale, NY 11735

Alcatel-Lucent USA Inc.
3400 W Plano Parkway
Plano, TX 75075

All-Mode Communications, Inc.
1725 Dryden Rd
Freeville, NY 13068

Altura Communication Solutions
1335 S Acacia Ave
Fullerton, CA 92831

Amer.com Corp.
4500 140" Avenue N, Suite 101
Clearwater, FL 33762

American Communications Ind. Inc.
111 Kreischer Street
Staten Island, NY 10309

American Datatel Inc.
501 W. Main Street — Suite B
Patchogue, NY 11772

Anixter, Inc.
325 Washington Ave
Albany, NY 12205

ANS Advanced Network Services, LLC

12 Elmwood Rd.
Albany, NY 12204

ARC Networks (Eureka Telecom)
800 Westchester Ave. Suite 501
Rye Brook, NY 10573

Aruba Networks, Inc.
1344 Crossman Ave.
Sunnyvale, CA 94089

AT&T Corp

32 Avenue of the Americas
Room N504

New York, NY 10013

Aviat Networks
637 Davis Drive
Morrisville, NC 27560

4/10/2010

5/26/2009

3/18/2009

3/18/2009

3/15/2009

3/15/2009

3/18/2009

3/31/2009

3/18/2009

05-13-2009

4/15/2009

4/19/2010

3/17/2010

EN

3/17/2024

3/17/2024

3/17/2024

3/17/2024

3/17/2024

3/17/2024

3/17/2024

3/17/2024

3/17/2024

3/17/2019

3/17/2024

3/17/2024

3/17/2024

3/17/2024

FED.IDENT.#

14-1686851

11-2926525

75-2016914

16-1002300

33-0988697

59-3478766

22-3426378

11-3461038

36-2361285

14-1827814

13-3793720

02-0579097

13-4924710

77-0016028
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PT64524 Avaya, Inc 5/07/2009 3/17/2024 22-3713430
211 Mt. Airy Road
Basking Ridge, NJ 07920
PT65074 AVST, Inc. 04/02/10 3/17/2024 56-2397438
27042 Towne Centre Dr., Suite200
Foothill Ranch, CA 92610
PT64253 Bethany Technologic Company, LLC 3/18/2009 3/17/2024 43-2110906
SB/WBE 7072 E. Bethany Leroy Rd
Leroy, NY 14482.
PT64535 Blackbox Network Services 4/6/2009 5/04/2024 20-0532706
6000 New Horizons Blvd.
Amityville, NY 11701
PT64434 BN Systems 4/14/2009 3/17/2024 16-1427566
SB/WBE 4213 N. Buffalo Road
Orchard Park, NY 14127
PT64267 Brocade Communications Systems 3/18/2009 3/17/2024 77-0409517
130 Holger Way
San Jose, CA 95134
PT65075 Cables Unlimited ,Inc. 3/15/2009 3/17/2024 11-3125827
211 Knickerbocker Avenue
NYS/SB Bohemia, NY 11716
PT65076 CAM Electronics (Kime Distributing) 3/15/2009 3/17/2024 13-3975679
250 Clearbrook Road
F/SB Elmsford, NY 10523
PT64254 Ca-Pro Associates, Inc 3/18/2009 3/17/2019 03-0330585
SB/WBE P.O. Box 358, 889 NYS Route 86
Raybrook, NY 12977
PT64255 Carousel Industries 3/18/2009 3/17/2024 06-1502254
10 Petra Lane
Albany, NY 12205
PT64256 CBS Technologies Corp. 3/18/2009 3/17/2019 11-2947352
SB 2990 Express Drive So.
Islandia, NY 11749
PT64525 Cisco Systems, Inc. 6/3/2009 3/17/2024 77-0059951
170 W Tasman Dr.
San Jose, CA 94513
PT65077 Communications Supply Corp. 3/15/2009 3/17/2024 06-0961848
104Sunfield Avenue
F Edison, NJ 08837
PT65078 Contemporary Computer Services, Inc. 4/19/2010 3/17/2024 11-2339385
200 Knickerbocker Avenue
Bohemia, NY 11716
PT64435 Comalli Group, Inc. 5/05/2009 3/17/2024 04-2740406
SB 18 Walker Way

Albany NY 12205
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PT64526 Compulink Technologies, Inc. 6/09/2009 3/17/2024 11-2967448
MBE 214 West 29" St
New York, NY 10001
PT64290 Comtel 3/18/2009 3/17/2024 16-1384125
750 Ensminger Rd Ste 100
Tonawanda, NY 14150
PT64436 Control Network Communications, Inc  4/9/2009 3/17/2024 14-1758220
19 Walker Way
Albany, NY 12205
PT64257 Creative Cabling Solutions, Inc 3/18/2009 3/17/2024 20-1404654
SB/WBE 20 Madison Avenue
Hicksville, NY 11801
PT64442 CT Networks 4/6/2009 3/17/2024 11-3140035
125 Wireless Blvd
Hauppague, NY 11788
PT65079 D-Link Systems, Inc. 3/15/2010 3/17/2024 33-0150435
17595 Mt. Herrmann Street
Fountain Valley, CA 92708
PT64258 DataPath Inc. 3/18/2009 3/17/2024 11-2919034
SB 20B Commerce Drive
Hauppauge, NY 11788
PT64259 DataComm Consulting Group, Inc. 3/18/2009 3/17/2024 13-3849595
SB/WBE 1276 Castleton Ave
Staten Island, NY 10310
PT64527 Datacom Systems 5/12/2009 3/17/2024 16-1409106
9 Adler Dr.
East Syracuse, NY 13057
PT64286 DDS Utilities, Inc. 3/18/2009 3/17/2024 20-4589473
240 Commerce Dr
Rochester, NY 14623
PT64260 DiRad Technologies, Inc. 3/18/2009 3/17/2024 14-1655746
SB 9 Corporate Drive
Clifton Park, NY 12065
PT64288 EIA Datacom, Inc. 3/18/2009 3/17/2024 02-0561875
31-00 47™ Ave — Suite 1130
New York, NY 11101
PT64528 Emtec, Inc 4/24/2009 3/17/2024 22-3386933
11 Diamond Rd.
Springfield, NJ 07081
PT64449 Enterasys Networks 3/30/2009 3/17/2024 04-2797263
50 Minuteman Rd
Andover, MA 01810
PT64302 LG- Ericsson, USA, Inc 3/18/2009 3/17/2024 27-0909607

20 Mason Street
Irvine, CA 92618
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PT64261 Expedite Video Conferencing Inc. 3/18/2009 3/17/2024 11-3366821
SB 1025 Old Country Rd
Westbury, NY 11590
PT64437 Extreme Networks, Inc. 3/30/2009 3/17/2024 77-0430270
3585 Monroe St
Santa Clara, CA 95053
PT64262 Extricom, Inc. 3/18/2009 3/17/2024 83-0352085
SB 110 Wall Street
New York, NY 10005
PT64450 F5 Networks, Inc. 5/11/2009 3/17/2024 91-1714307
401 Elliott Ave.W.
Seattle, WA 98119
PT64263 Falcon Data Networks, LLC. 3/18/2009 3/17/2024 13-4249254
SB 10 Charles St Ste. 3
Pleasant Valley, NY 12569
PT64264 Fiber Instrument Sales, Inc. 3/18/2009 3/17/2024 16-1340858
161 Clear Road
Oriskany, NY 13424
PT64265 Fiberdyne Labs, Inc. 3/18/2009 3/17/2024 16-1468561
127 Business Park Drive
Frankfort, NY 13340
PT64266 Fonality 3/18/2009 3/17/2024 41-2128385
200 Corporate Point, Suite 350
Culver City, CA 90230
PT65080 Foritas, Inc. 3/15/2010 3/17/2024 56-2488017
55West 19" Street
F/SB New York, NY 10011
PT64268 Frontrunner Network Systems, Corp.  3/18/2009 3/17/2024 98-0397927
SB 412 Linden Ave
Rochester, NY 14625
PT64269 G-Systems, Inc. 3/18/2009 3/17/2024 11-3453137
SB 20 Hempstead Turnpike
Farmingdale, NY 11735
PT64270 General DataComm, Inc. 3/18/2009 3/17/2024 06-1117085
6 Rubber Ave.
Naugatuck, CT 06770
PT 65081 GM Data Communications, Inc. 3/15/2010 3/17/2024 20-2468886
48 Woodbine Court
F/SB Floral Park, NY 11001
PT65082 Gracecom 3/17/2010 3/17/2024 14-1672110
2215 Central Avenue
SB Schenectady, NY 12304
PT64272 Graybar Electric Co., Inc. 3/18/2009 3/17/2024 13-0794380

800 Huyler St.
Teterboro, NJ 07608
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PT64529 Hemisphere Communication, Inc 4/29/2009 3/17/2024 16-1438960
SB 5655 South Park Avenue
Hamburg, NY 14075
PT64530 Hewlett Packard Company 5/13/2009 3/17/2024 94-1081436
3000 Hanover Street
Palo Alto, CA 94304
PT65084 Hoefler Communications 3/16/2010 3/17/2024 16-1541666
5894 East Seneca Turnpike
NYS/SB Jamesville, NY 13078
PT64439 Hudson Valley Communications 5/07/2009 3/17/2024 14-1654345
SB 34 Russell Road
Albany, NY 12205
PT64438 ICS Telecom, Inc. 5/01/2009 3/17/2024 16-1064302
SB/MBE 125 Highpower Rd.
Rochester, NY 14623
PT65085 Immix Group, Inc. 3/15/2010 3/17/2024 54-1908609
8444 Westpark Drive #200
McLean, VA 22102
PT65086 Ivergent, Inc. 3/15/2010 3/17/2024 16-1576265
435 Lawrence Bell Drive, Suite 10
SB/F Williamsville, NY 14221
PT65087 Iwatsu Voice Networks 3/15/2010 3/17/2024 22-2098686
8001 Jetstar Drive
Irving, TX 75063
PT64291 Interface Cable Assemblies & Services 3/18/2009 3/17/2024 11-2590354
42-19 23 Ave
Long Island City, NY 11105
PT64292 JKV Communications, Inc. 3/18/2009 3/17/2019 20-5345094
59 -18 58" Ave
Maspeth, NY 11378
PT64531 Juniper Networks, Inc. 4/30/2009 3/17/2024 77-0559888
1194 N. Mathilda Ave.
Sunnyvale, CA 94089
PT64293 Kova Corp 3/18/2009 3/17/2024 22-3564190
471 Route 9 South
Tuckerton, NJ 08037
PT65090 Layer 3 Technologies, Inc. 3/25/2010 3/17/2024 03-0422047
1645 Lyell Avenue, Suite 200
Rochester, NY 14606
PT64302 LG-Ericsson USA, Inc 3/18/09 3/17/2024 27-0909607
20 Mason Street
Irvine, CA 92618
PT64448 Mac Source 4/10/2009 3/17/2024 16-1535194

701 Erie Blvd. West
Syracuse, NY 13204
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PT64294 Manchester Communications 3/18/2009 3/17/2024 08-2508363
200 Allen Rd
Salt Point, NY 12578

PT64440 Mason Technologies 4/7/2009 3/17/2024 38-3665918

SB/WBE 33 Ranick Rd.
Hauppauge, NY 11788

PT64295 Matrix Acquisition Group LLCO 3/18/2009 3/17/2024 27-2364341
d/b/a Matrix Communications
126 Dwight Park Circle.
Syracuse, NY 13209

PT65091 McAfee, Inc. 1/24/2011 3/17/2024 77-0316593
3965 Freedom Circle
Santa Clara, CA 94089

PT64441 Meru Networks, Inc. 4/16/2009 3/17/2024 26-0049840
894 Ross Dr.
Sunnyvale, CA 94089

PT64296 MicroData GIS, Inc. 3/18/2009 3/17/2024 03-0359389
1016 US Route 5
St. Johnsbury, VT 05819

PT64533 Mitel Networks, Inc. 5/04/2009 3/17/2024 59-1855641
1016 W. Geneva
Tempe AZ 85282

PT64534 Motorola Solutions, Inc. 4/30/2009 3/17/2024 36-1115800
5 Paragon Drive, Suite 200
Montvale, NJ 07645

PT65092 MRV Communications, Inc. 3/25/2010 3/17/2024 04-2737835
300 Apollo Drive
Chelmsford, MA 01824

PT64297 NEC Corporation of America 3/18/2009 3/17/2024 20-0665337
6535 North State Highway 161
Irving, TX 75039

PT65093 NCD Communications, Inc. 4/19/2010 3/172024 11-3363073
103 Bridge Road

NYS/SB Islandia, NY 11749

PT64443 New England Systems & Software 4/6/2009 3/17/2024 14-1662031
33 Holly Lane
Lake George, NY 12845

PT64271 Newcastle Communications 3/18/2009 3/17/2024 13-3132807

SB/WBE 1140 Broadway, Suite 201
New York, NY 10001

PT64287 Nfrastructure Technologies, Inc. 3/18/2009 3/17/2024 22-3771456
5 Enterprise Ave
Clifton Park, NY 12065 Revised Award Date: 3/26/2010

PT65096 Nice Systems, Inc. 3/25/2010 3/17/2024 77-0250126

301 Route 17 10" Floor
Rutherford, NJ 07070
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PT64341

PT64298

PT64289

PT64299

PT65097

PT65098

PT64536

PT65099

PT64537

PT64300

PT65100

PT64444

PT65101

SB

PT64445
SB

PROCUREMENT SERVICES GROUP

Nortel Networks Inc.
2221 Lakside Boulevard
Richardson, TX 75082-4399

Northeast Information Systems
880 Watervliet Shaker Rd
Albany, NY 12205

Northland Communications
317 Court Street 3" Floor
Utica, NY 13502

O’Connell Electric Company, Inc.

830 Phillips Rd
Victor, NY 14564

PBX Store, Inc.
1170 Lincoln Avenue, Suite 12
Holbrook, NY 11741

PHD Medical, Inc.

500 Morgan Blvd. Suite 109
Baie D’Urfe Quebec
Canada H9X3V1

Polycom, Inc
4750 Willow Rd.,
Pleasanton, CA 94588

Priority Connections LLC

Pair Gain Communications, Inc.
6260 South Bay Road

Cicero, NY 13039

Rauland Borg Corp.
1001 Yamato Rd. Suite 200
Boca Raton, FL 33431

Rel Comm, Inc
250 Cumberland Street
Rochester, NY 14605

3/18/2009

3/18/2009

3/18/2009

3/18/2009

4/19/2010

4/19/2010

4/30/2009

3/25/2010

3/20/2009

3/18/2009

Ronco Communications & Electronics, Inc.

595 Sheridan Drive
Tonawanda, NY 14150

Ruggedcom
1930 Harrison St
Hollywood, FL 33020

Shoretel
960 Stewart Drive
Sunnyvale, CA 94085

Scott, Gavin and Associates, Inc.

126 Herricks Rd.
Mineola, NY 11501

4/19/2010

4/6/2009

4/19/2010

3/20/2009

3/17/2024

3/17/2024

3/17/2024

3/17/2024

3/17/2024

3/17/2024

3/17/2024

3/17/2024

3/17/2024

3/17/2024

3/17/2024

3/17/2024

3/17/2024

3/17/2024

04-2486332

14-1809593

16-1594957

16-0950645

11-3598688

98-0642834

94-3128324

20-2004508

52-2122392

16-1308853

16-0905768

98-0518624

77-0443568

11-3258712
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PT64301 Siemens Enterprise Communications Inc. 3/20/2009 3/17/2024 26-2722137
1001 Yamato Rd. Suite 200
Boca Raton, FL 33431

PT65102 Speed Wire Inc. 4/19/2010 3/17/2024 11-3355565
249-50 Jericho Turnpike

NYS/F Floral Park, NY 11001

PT65103 StarCom Communications 4/19/2010 3/17/2024 11-3451228
41 Central Drive

NYS/F/SB Farmingdale, NY 11735

PT64303 Superior Telephone Systems, Inc. 3/18/2009 3/17/2024 14-1701329
2410 Route 44
Salt Point, NY 12578

PT64305 Tech Il Business Services, Inc. 3/18/2009 3/17/2024 14-1690598
4289 Route 50
Saratoga Springs, NY 12866

PT64306 TeleData Com, Inc 3/18/2009 3/17/2024 16-1215259
200 Air Park Drive Ste 50
Rochester, NY 14624

PT65105 Telephone Communication Installation 4/19/2010 3/17/2024 11-3085868
66-1 South 2™ Street

NYS/F/SB Bay Shore, NY 11706

PT64538 Teltronics, Inc. 5/20/2009 3/17/2024 59-2937938
1979 Marcus Ave. Suite 232
Lake Success, NY 11042
NY, NY 10006

PT64539 Tessco 4/29/2009 3/17/2024 52-1868893
11126 McCormick Rd.
Hunt Valley, MD 21031

PT65106 Tritech Communications 3/26/2010 3/17/2024 41-2034971
625 Locust Street
Garden City, NY 11530

PT64307 Twinstate/Voice.Data.Video, Inc. 3/18/2009 3/17/2024 14-1514722
291 Rand Hill Rd
Morrisonville, NY 12962

PT64446 Vandis, Inc 4/15/2009 3/17/2024 11-2650266

SB 1 Albertson Ave.
Albertson, NY 11507

PT64447 Verizon Select Services, Inc 4/10/2009 3/17/2024 16-1337624
1625 Wallace Dr.
Carrollton, TX 75006

PT64308 Washington Computer Services, Inc. 3/18/2009 3/17/2024 13-3086643

140 — 58" St. Ste 8F
Brooklyn, NY 11220
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PT64540 Waters Network Systems, Inc 4/29/2009 3/17/2024 41-2010096
7401 Metro Blvd., Suite 560
Edina, MN 55439

PT64451 Wise Components, Inc. 4/20/2009 3/17/2024 13-2895657
SB 79 Harborview Ave.
Stamford, CT 06902

PT64309 Working Knowledge 3/18/2009 3/17/2024 05-5685211
701 Seneca St Ste 140
Buffalo, NY 14210

PT65108 Xirrus, Inc. 3/26/2010 3/17/2024 20-0568284
2010 Corporate Center Drive
Thousand Oaks, CA 93021

PT65110 Zetron, Inc. 3/26/2010 3/17/2024 91-1121292
PO Box 97004
Redmond, WA 98073-9704
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Cash Discount, If Shown, Should be Given Special Attention.
INVOICES MUST BE SENT DIRECTLY TO THE ORDERING AGENCY FOR PAYMENT.
(See ""Contract Payments™ and ""Electronic Payments" in this document.)

AGENCIES SHOULD NOTIFY THE PROCUREMENT SERVICES GROUP PROMPTLY IF THE CONTRACTOR FAILS
TO MEET DELIVERY OR OTHER TERMS OF THIS CONTRACT. PRODUCTS OR SERVICES WHICH DO NOT
COMPLY WITH THE SPECIFICATIONS OR ARE OTHERWISE UNSATISFACTORY TO THE AGENCY SHOULD
ALSO BE REPORTED TO THE PROCUREMENT SERVICES GROUP.

SMALL, MINORITY AND WOMEN-OWNED BUSINESSES:
The letters SB listed under the Contract Number indicate the contractor is a NYS small business. Additionally,
the letters MBE and WBE indicate the contractor is a Minority-owned Business Enterprise and/or Woman-owned
Business Enterprise.

RECYCLED, REMANUFACTURED AND ENERGY EFFICIENT PRODUCTS:

The Procurement Services Group supports and encourages the purchase of recycled, remanufactured, energy
efficient and "energy star" products. If one of the following codes appears as a suffix in the Award Number or is noted
under the individual Contract Number(s) in this Contract Award Notification, please look at the individual awarded
items for more information on products meeting the suffix description.

RS,RP,RA Recycled

RM Remanufactured

SW Solid Waste Impact

EE Energy Efficient

E* EPA Energy Star

ES Environmentally Sensitive

NOTE TO AUTHORIZED USERS:

When placing purchase orders under the contract(s), the authorized user should be familiar with and follow the
terms and conditions governing its use which usually appears at the end of this document. The authorized user is
accountable and responsible for compliance with the requirements of public procurement processes. The authorized
user must periodically sample the results of its procurements to determine its compliance. In sampling its procurements,
an authorized user should test for reasonableness of results to ensure that such results can withstand public scrutiny.

The authorized user, when purchasing from OGS contracts, should hold the contractor accountable for contract
compliance and meeting the contract terms, conditions, specifications, and other requirements. Also, in recognition of
market fluctuations over time, authorized users are encouraged to seek improved pricing whenever possible.

Authorized users have the responsibility to document purchases, particularly when using OGS multiple award
contracts for the same or similar product(s)/service(s), which should include:

¢ a statement of need and associated requirements,

e a summary of the contract alternatives considered for the purchase,

o the reason(s) supporting the resulting purchase (e.g., show the basis for the selection among multiple contracts at
the time of purchase was the most practical and economical alternative and was in the best interests of the
State).

11
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PROCUREMENT INSTRUCTIONS

NOTE TO AUTHORIZED USERS:

Multiple contracts were awarded as a result of RFP 21350. They reflect various lots and categories
within the lots. Authorized users:

e should request any applicable specifications required at the time of purchase to ensure that
equipment or solutions purchased meet their needs.

¢ should contact contractors to determine best pricing and service offering prior to making a
purchase.

1.Authorized Users placing an order under this contract are not required to execute any additional
agreements.

2.Authorized users should make no assumptions regarding various units of measure and are
recommended to clarify the unit of measure with the contract holder prior to placing an order. See
the Unit of Measure Key that appears at the end of the Contract Award Notification (CAN).

3.Authorized users who receive any E-rate pricing are eligible to receive the NYS contract pricing and
should compare prices to ensure that they are receiving the lowest rate.

4.When placing purchase orders under the contract(s), the authorized user should be familiar with and
follow the terms and conditions governing its use.

5.The authorized user is accountable and responsible for compliance with the requirements of public
procurement processes.

6.The authorized user must periodically sample the results of its procurements to determine its
compliance.

7.In sampling its procurements, an authorized user should test for reasonableness of results to ensure
that such results can withstand public scrutiny.

8.The authorized user, when purchasing from OGS contracts, should hold the contractor accountable
for contract compliance and meeting the contract terms, conditions, specifications, and other
requirements. Also, in recognition of market fluctuations over time, authorized users are
encouraged to seek improved pricing whenever possible.

9.Authorized users have the responsibility to document purchases, particularly when using OGS
multiple award contracts for the same or similar product(s)/service(s), which should include:
I. astatement of need and associated requirements,
Ii. asummary of the contract alternatives considered for the purchase,
ii. the reason(s) supporting the resulting purchase (e.g., show the basis for the
selection among multiple contracts at the time of purchase was the most practical
and economical alternative and was in the best interests of the State).

NOTE: Authorized Users are advised to check the list below that indicates by contract holder

any specifics that may need to be taken into consideration prior to issuing a purchase order.

12
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CIO/OFT PLAN TO PURCHASE POLICY

New York State agencies are reminded that they must submit a Notification of Plan to
Procure Technology Form (PTP) to the Office For Technology (OFT) for approval prior to
purchasing Telecommunications services or equipment. The minimum threshold requiring
a PTP request submission has been charged to $5,000.00 or more effective August 1,
2010. For additional information about the CIO/OFT’s PTP process, please visit their
website at: http://www.cio.ny.gov/ptp - See Revised Plan to Procure (PTP) Policy and
Review Thresholds

13
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LOT 1 Voice Telecommunication Systems

Centrex

Analog, Digital or IP capable premise equipment, accessories and related network
infrastructure

Key Systems
Analog, Digital or IP capable equipment, accessories and related network infrastructure

Private Branch Exchange
Analog, Digital or IP capable equipment, accessories and related network infrastructure

IP Telephony
IP Capable Telephony Equipment, accessories and related network infrastructure

E911 Systems
Emergency Response/Notification Telecommunications equipment

LOT 2 — Telecommunication System Peripherals & Accessories

Area Networking Hardware*

Local, Metropolitan, Wide Area networking equipment and related software required to
affect equipment operation or provide functionality for various telecommunications
Network activities.

Area Networking Software
Local, Metropolitan or Wide Area networking software used to affect equipment operation
Provide functionality for communications, and security for various telecommunications
And other network activities. This include, but is not limited to, Internet,
telecommunications, wireless, etc.

Automatic Call Distribution (ACD) System
Equipment to manage incoming calls and an associated system of handling instructions

Interactive Voice Response (IVR) Systems

Equipment to interact with incoming calls, capture information and route calls to the
appropriate area based on a set of handling instructions.

Audio Conferencing
Equipment to provide and manage voice call sessions between multiple participants

Video Conferencing
Equipment to provide and manage video sessions between multiple participants

Voice Mail
Equipment to perform Voice Mail, Call Recording, Message on Hold Production/Play, etc.

14
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Other Telecommunications System Peripherals & Accessories
Equipment such as Paging Amplifiers & Controllers, Door Box/Phones etc.

LOT 3 — Telecommunication Connectivity

Network Cable & Fiber Optics

Telecommunications or Area Networking Copper, Fiber Optical or other types of
communications cabling.

Network Infrastructure & Accessories (Inside and Outside plant)

Passive Telecommunications or Area Networking connectivity or support equipment
components

Network Test Equipment

Telecommunications or Area Networking equipment in support of equipment components

validation of proper operation

Network Installation Tools

Telecommunications or Area Networking tools in support of Network component
installation

15
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Adirondack Cabling

Advance Sound Company
Alcatel

All-Mode

Altura Communications

Amer.com
American Communication
Industries

American Datatel

Anixter
ANS Advanced Network
Solutions

ARC Networks
Aruba

AT&T Corp.
Avaya

Aviat Networks
AVST, Inc.
Bethany
BlackBox

BN Systems

Cables Unlimited
Cam Electronics
Ca-Pro

Carousel Industries
CBS Technologies
Cisco

PROCUREMENT SERVICES GROUP

INDEX OF AWARDS (LOTS & REGIONS)

LOT 1 - Voice Telecom LOT 2 — Telecom System Peripherals & LOT 3 —Telecom
Systems Accessories Connectivit
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Comalli

Communications Supply Corp
Contemporary Computer

Services
Compulink R R R
Comtel R R R R R R R R R R R

Control Network
Communications

Creative Cabling Solutions
CT Networks R R R R R
D Link S S S
Data Path
DataCom Consulting Group R R|R|R]J|]R R|IR]|R R|R
Datacom Systems, Inc.
DDS Utilities

DiRAD Technologies S S S
EIA Datacom
Emtec

Enterasys S | S
Expedite Video Conferencing S S
Extreme Networks S| S

Extricom
F5 S S

Falcon Data Networks

Fiber Instruments Sales
Fiberdyne

Fonality S
Foritas R R
Foundry Networks S S| S
Frontrunner Network Systems S S

pe)
Py}
ps)
Py}

G-Systems, Inc.

General DataComm S S

Gm Data Communications
Gracecom R R R R R
Graybar Electric Co S

Hemisphere Communications R|1R|R R R|R

Hewlett Packard Company S S

Hoefler Communications

Hudson Valley Communications R|R R | R
ICS Telecom, Inc. R R|IR|R|R|I[R|R|R|[R|R|R]|]R|[R

Immix Group S| S
Interface Cable Assemblies &
Services

Ivergent R R R
Iwatsu Voice Networks R R R R R R R
JKV Communications

Juniper Networks S S

Kova S
Layer 3 Technologies

LG-Ericsson, USA Inc S| S
Mac Source Communications S| S S S S S S S S S S
Manchester Communications R R R R

Mason Technologies
Matrix Acquisition Group LLC R|]R]|R R | R R|R
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McAfee, Inc.
Meru Networks
microData GIS
Mitel Networks, Inc.
Motorola
MRV Communications, Inc.
NCD Communications, Inc.

NEC Unified Solutions
New England Systems &
Software

Newcastle Communications
Nfrastructure Technologies
Nice Systems, Inc.

Nortel Networks Inc
Northeast Information Systems
Northland Communications
O’Connell Electric Company
PBX Store, Inc.

PHD Medical, Inc.

Polycom

Priority Connections
Rauland Borg

Rel Comm

Ronco

Ruggedcom

Scott, Gavin & Associates

Shoretel
Siemens Enterprise
Communications, Inc.

Speed Wire

Superior Telephone Systems
Starcom

Tandberg

Tech Il Business Services
Tele Data Com

Telephone Communications
Teltronics

Tessco

Tritech
TwinState/Voice.Data.Video
Vandis, Inc.

Verizon Select Services, Inc
Washington Computer Services
Waters Networks, Inc

Wise Components, Inc.
Working Knowledge

Xirrus, Inc.

Zetron, Inc.

R — Regional (Reference the
Contractors Regional Award)
S — Statewide

PROCUREMENT SERVICES GROUP

S

S

S

S

nlinl n |n

Py

Py

py)

py)

(7]

nlulun|T|n

nlnlnl|x

n
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Adirondack Cabling

PROCUREMENT SERVICES GROUP

Regions Awarded by Contractor

X]Albany X]Franklin
[]Allegany X]Fulton
[_]Bronx [ ]Genesee
[_|Broome X]Greene
[ ]Cattaraugus X] Hamilton
[ ]Cayuga X]Herkimer
[ ]Chautauqua [ ] Jefferson
[]Chemung [ IKings
[]Chenango [ JLewis
X]Clinton [ JLivingston
X]Columbia [ ]Madison
[ ]Cortland [ IMonroe
X]Delaware XIMontgomery
X]Dutchess [ ]Nassau
[ ]Erie [ ]JNew York
[ INiagara [_]Schuyler
Advance Sound Company
[]Albany [ ]JFranklin
[ ]Allegany [ Fulton
X]Bronx [ ]Genesee
[ ]Broome [ ]Greene
[ ]Cattaraugus [ ]Hamilton
[ ]Cayuga [ JHerkimer
[ ]Chautauqua [ ] Jefferson
[ ]Chemung XIKings
[]Chenango [ JLewis
[ ]Clinton [ JLivingston
[ ]Columbia [ |Madison
[ ]Cortland [ ]JMonroe
[ |Delaware [ IMontgomery
[ ]Dutchess XINassau
[ |Erie XINew York
[ INiagara [ISchuyler
American Communications
[]Albany [ ]JFranklin
[]Allegany [ Fulton
XIBronx [ ]Genesee
[ ]Broome [ ]Greene
[ ]Cattaraugus [ ] Hamilton
[ ]Cayuga [ JHerkimer
[ ]Chautauqua [ ] Jefferson
[ ]Chemung XIKings
[]Chenango [ JLewis

[ ]Oneida

[ ]Onondaga
[ |Ontario
X]Orange

[ ]Orleans

[ ]Oswego
X]Otsego
X]Putnam

[ ]Queens
XIRensselaer
[ JRichmond
[ ]Rockland
<] Saratoga
X]Schenectady
X]Schoharie

[ ]Oneida

[ ]Onondaga
[ |Ontario

[ ]Orange

[ ]Orleans

[ ]Oswego

[ ]Otsego

[ ]Putnam
X]Queens

[ ]Rensselaer
XIRichmond
[ JRockland
[ ] Saratoga
[_]Schenectady
[ ]Schoharie

[ ]Oneida

[ ]Onondaga
[ ]Ontario

[ ]Orange

[ ]Orleans

[ ]Oswego

[ ]Otsego

[ ]Putnam
X]Queens

[ ]Seneca
DX]St. Lawrence
[ ]Steuben

[ ]Suffolk

[ ]Sullivan

[ ]Tioga

[ ]Tompkins
XUlster
X]Warren
DX]Washington
[ ]wayne

[ ]Westchester
[ ]Wyoming

[ ]yates
X]Essex

[ ]Seneca
[_]St. Lawrence
[ ]Steuben
X]Suffolk

[ ]Sullivan

[ ]Tioga

[ ]Tompkins

[ JUlster

[ IWarren

[ ]Washington
[ Iwayne
X]Westchester
[ IWyoming

[ JYates

[ ]Essex

[ ]Seneca

[_]St. Lawrence
[ ]Steuben
X]Suffolk

[ ]Sullivan

[ ]Tioga

[ ]Tompkins

[ JUlster

[ IWarren
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[_]Clinton [ JLivingston [ ]Rensselaer [ ]Washington
[ ]Columbia [ ]Madison XIRichmond [ ]wayne
[ ]Cortland [ ]Monroe [ JRockland DX]Westchester
[ |Delaware [ IMontgomery [ ] Saratoga [ ]Wyoming
[ ]Dutchess XINassau [_]Schenectady [ JYates
[ _|Erie XINew York [_]Schoharie [ ]Essex
[ INiagara [_]Schuyler
American Datatel
X]Albany [ ]Franklin [ |Oneida [ ]Seneca
[]Allegany [ ]Fulton [ ]Onondaga [ ]st. Lawrence
X]Bronx X]Genesee [ ]Ontario [ ]Steuben
[ ]Broome [ ]Greene X]Orange X]Suffolk
[ ]Cattaraugus [ ] Hamilton [ ]Orleans X]Sullivan
[ ]Cayuga [ ]Herkimer [ ]Oswego [ ]Tioga
[ ]Chautauqua [ ] Jefferson [ ]Otsego [ ]Tompkins
[]Chemung XKings X]Putnam XUlster
[]Chenango [ JLewis XIQueens [ Jwarren
[ ]Clinton [ JLivingston XIRensselaer [ ]Washington
[ ]Columbia [ ]Madison XIRichmond [ ]wayne
[ ]Cortland XIMonroe X]Rockland >X]Westchester
XDelaware [ IMontgomery [ ] Saratoga [ ]Wyoming
X]Dutchess XINassau [_]Schenectady [ ]Yates
[ ]Erie XINew York [ ]Schoharie [ ]Essex
[ INiagara []Schuyler
ARC Networks
[_]Albany [ ]JFranklin [ ]Oneida [ ]Seneca
[]Allegany [ ]Fulton [ ]Onondaga [ ]st. Lawrence
X]Bronx [ ]Genesee [ ]Ontario [ ]Steuben
[ |Broome [ |Greene X|Orange X]Suffolk
[ ]Cattaraugus [ ]Hamilton [_]Orleans XSullivan
[ ]Cayuga [ JHerkimer [ ]Oswego [ ]Tioga
[ ]Chautauqua [ ] Jefferson [ ]Otsego [ ]Tompkins
[]Chemung XKings X]Putnam XUlster
[]Chenango [ JLewis XIQueens [ Jwarren
[ ]Clinton [ JLivingston [ ]Rensselaer [ ]Washington
[ ]Columbia [ ]Madison XIRichmond [ ]wayne
[ ]Cortland [ IMonroe X]Rockland X]Westchester
[ |Delaware [ IMontgomery [ ] Saratoga [ ]Wyoming
X]Dutchess XINassau [_]Schenectady [ ]yates
[ ]Erie XINew York [ ]Schoharie [ ]Essex
[ INiagara [_]Schuyler
Bethany
[_]Albany [ ]Franklin X]Oneida X]Seneca
DXAllegany [ ]Fulton [ ]Onondaga [ ]st. Lawrence
[ |Bronx X]Genesee [ |Ontario X]Steuben
XIBroome [ ]Greene [ ]Orange [ ]Suffolk
X Cattaraugus [ ]Hamilton X]Orleans [ ]Sullivan
X|Cayuga [ IHerkimer X]Oswego X]Tioga
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X]Chautauqua [ ]Jefferson [ ]Otsego X]Tompkins
XIChemung [ IKings [ ]Putnam [ JUlster
X|Chenango [ JLewis [ ]Queens [ Jwarren
[ _]Clinton [ ]Livingston [ |Rensselaer [ |Washington
[ ]Columbia X]IMadison [ JRichmond X]Wayne
X]Cortland X]Monroe [ JRockland [ |Westchester
[ |Delaware [ IMontgomery [ ] Saratoga XIWyoming
[ ]Dutchess [ ]Nassau [_]Schenectady [ JYates
XErie [ ]JNew York [ ]Schoharie [ ]Essex
XINiagara XISchuyler
Cables Unlimited (Installation and Maintenance only) Lot 3 Cable
[]Albany [ ]JFranklin [ ]Oneida [ ]Seneca
[]Allegany [ ]Fulton [ ]Onondaga []St. Lawrence
[ ]Bronx [ ]Genesee [ ]Ontario [ ]Steuben
[ ]Broome [ ]Greene [ ]Orange X]Suffolk
[ ]Cattaraugus [ ] Hamilton [ ]Orleans [ ]Sullivan
[ ]Cayuga [ JHerkimer [ ]Oswego [ ]Tioga
[ ]Chautauqua [ ] Jefferson [ ]Otsego [ ]Tompkins
[]Chemung [ IKings [ ]Putnam [ JUlster
[]Chenango [ JLewis X]Queens [ ]warren
[ ]Clinton [ JLivingston [ ]Rensselaer [ ]Washington
[ ]Columbia [ |Madison [ ]Richmond [ ]Wayne
[ ]Cortland [ ]JMonroe [ JRockland [ ]Westchester
[ |Delaware [ IMontgomery [ ] Saratoga [ IWyoming
[ ]Dutchess XINassau [_]Schenectady [ JYates
[ ]Erie [ ]JNew York [ ]Schoharie [ ]Essex
[ INiagara [ISchuyler
CAM Electronics
[_]Albany [ ]JFranklin [ ]Oneida [ ]Seneca
[]Allegany [ JFulton [ ]Onondaga [ ]st. Lawrence
XIBronx [ ]Genesee [ ]Ontario [ ]Steuben
[ ]Broome [ ]Greene X]Orange X]Suffolk
[ ]Cattaraugus [ ] Hamilton [ ]Orleans [ ]Sullivan
[ ]Cayuga [ IHerkimer [ ]Oswego [ Tioga
[ ]Chautauqua [ ] Jefferson [ ]Otsego [ ]Tompkins
[]Chemung [ IKings [ JPutnam [ JUlster
[]Chenango [ JLewis [ ]Queens [ Jwarren
[ ]Clinton [ JLivingston [ ]Rensselaer [ ]Washington
[ ]Columbia [ ]Madison X]Richmond [ ]Wayne
[ ]Cortland [ IMonroe X]Rockland X]Westchester
[ |Delaware [ IMontgomery [ ] Saratoga [ IWyoming
[ ]Dutchess XINassau [_]Schenectady [ JYates
[ ]Erie XINew York [ ]Schoharie [ ]Essex
[ INiagara []Schuyler
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[_]Albany [ ]Franklin
[]Allegany [ JFulton
X]Bronx [ ]Genesee

[ ]Broome [ ]Greene

[ ]Cattaraugus [ ] Hamilton
[ ]Cayuga [ ]Herkimer
[ ]Chautauqua [ ] Jefferson
[ ]Chemung XIKings
[]Chenango [ JLewis
[_|Clinton [ JLivingston
[ ]Columbia [ ]Madison

[ ]Cortland [ IMonroe

[ |Delaware [ IMontgomery
[ ]Dutchess XINassau

[ ]Erie XINew York
[ INiagara []Schuyler
Comalli

X]Albany [ ]Franklin
[]Allegany XFulton

[ ]Bronx [ ]Genesee
[_|Broome X]Greene

[ ]Cattaraugus X] Hamilton
[ ]Cayuga DX]Herkimer
[ ]Chautauqua [ ] Jefferson
[]Chemung [ IKings
X|Chenango [ JLewis

[ ]Clinton [ JLivingston
X]Columbia [ ]Madison

[ ]Cortland [ ]JMonroe
X|Delaware X]Montgomery
X]Dutchess [ ]Nassau

[ ]Erie [ ]JNew York
[ INiagara [_ISchuyler
Contemporary Computer Services, Inc
[_]Albany [ ]JFranklin
[]Allegany [ JFulton
XIBronx [ ]Genesee

[ ]Broome [ ]Greene

[ ]Cattaraugus [ ]Hamilton
[ ]Cayuga [ JHerkimer
[ ]Chautauqua [ ] Jefferson
[ ]Chemung XIKings
[]Chenango [ JLewis

[ ]Clinton [ JLivingston

[ ]Oneida

[ ]Onondaga
[ ]Ontario
X]Orange

[ ]Orleans

[ ]Oswego

[ ]Otsego

[ ]Putnam
XIQueens

[ |Rensselaer
X]Richmond
X]Rockland
[ ] Saratoga
[_]Schenectady
[ISchoharie

X]Oneida

[ ]Onondaga
[ |Ontario
XlOrange

[ ]Orleans

[ ]Oswego
X]Otsego

[ ]Putnam

[ ]Queens
XIRensselaer
[ JRichmond
[ ]Rockland
[X] Saratoga
X]Schenectady
X]Schoharie

[ ]Oneida

[ ]Onondaga
[ ]Ontario

[ ]Orange

[ ]Orleans

[ ]Oswego

[ ]Otsego

[ ]Putnam
X]Queens

[ ]Rensselaer

[ ]Seneca

[ ]st. Lawrence
[ ]Steuben
X]Suffolk

[ ]Sullivan

[ ]Tioga

[ ]Tompkins

[ ]Ulster

[ Jwarren

[ ]wWashington
[ ]wayne
DX]Westchester
[ ]Wyoming

[ JYates

[ ]Essex

[ ]Seneca

[ ]st. Lawrence
[ ]Steuben

[ ]Suffolk

[ ]Sullivan

[ ]Tioga

[ ]Tompkins
XUlster
X]Warren
DX]Washington
[ ]wayne

[ ]Westchester
[ ]Wyoming

[ ]yates

[ ]Essex

[ ]Seneca

[_]St. Lawrence
[ ]Steuben
X]Suffolk

[ ]Sullivan

[ ]Tioga

[ ]Tompkins

[ JUlster

[ IWarren

[ ]Washington
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[_]Columbia [ ]Madison X]Richmond [ ]Wayne
[ ]Cortland [ ]Monroe [ JRockland X]Westchester
[ |Delaware [ IMontgomery [ ] Saratoga [ IWyoming
[ ]Dutchess XINassau [_]Schenectady [ JYates
[ ]Erie XINew York [ ]Schoharie [ ]Essex
[ INiagara [_]Schuyler

Compulink
[_]Albany [ ]JFranklin [ ]Oneida [ ]Seneca
[]Allegany [ ]Fulton [ ]Onondaga []St. Lawrence
[ ]Bronx [ ]Genesee [ ]Ontario [ ]Steuben
[ |Broome [ |Greene [ ]Orange X]Suffolk
[ ]Cattaraugus [ ] Hamilton [ ]Orleans [ ]Sullivan
[ ]Cayuga [ ]Herkimer [ ]Oswego [ ]Tioga
[ ]Chautauqua [ ] Jefferson [ ]Otsego [ ]Tompkins
[_]Chemung XIKings [ ]Putnam [ JUlster
[]Chenango [ JLewis X]Queens [ ]warren
[ ]Clinton [ JLivingston [ ]Rensselaer [ ]Washington
[ ]Columbia [ ]Madison X]Richmond [ ]Wayne
[ ]Cortland [ IMonroe X]Rockland X]Westchester
[ |Delaware [ IMontgomery [ ] Saratoga [ IWyoming
X]Dutchess XINassau []Schenectady [ ]Yates
[ ]Erie XINew York [ ]Schoharie [ ]Essex
[ INiagara [_]Schuyler

Comtel
X]Albany [ ]Franklin X]Oneida X]Seneca
DXAllegany XJFulton X]Onondaga DX]St. Lawrence
[_]Bronx X]Genesee X]Ontario XSteuben
X]Broome X]Greene [ ]Orange [ ]Suffolk
X|Cattaraugus X] Hamilton X]Orleans [ ]Sullivan
X]Cayuga X]Herkimer X]Oswego X Tioga
X|Chautauqua [X] Jefferson X]Otsego X]Tompkins
X]Chemung [ IKings [ ]Putnam [ ]Ulster
X|Chenango XLewis [ ]Queens X]Warren
[ |Clinton XLivingston XIRensselaer X]Washington
[ ]Columbia X]Madison [ JRichmond X]Wayne
X]Cortland X]IMonroe [ ]Rockland [ |Westchester
X|Delaware X]Montgomery [X] Saratoga >XIWyoming
[ |Dutchess [ INassau X]Schenectady X]Yates
XErie [ INew York X]Schoharie [ |Essex
XINiagara XISchuyler

Control Network Communications
X]Albany X]Franklin X]Oneida X|Seneca
DX]Allegany XJFulton X]Onondaga X]St. Lawrence
[ |Bronx X]Genesee X]Ontario X]Steuben
XIBroome X]Greene X|Orange [ ]Suffolk
X Cattaraugus X] Hamilton X]Orleans XSullivan
X|Cayuga DX]Herkimer X]Oswego X]Tioga
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X]Chautauqua [X] Jefferson X]Otsego X]Tompkins
XIChemung [ IKings X]Putnam XUlster
X|Chenango XLewis [ ]Queens X]Warren
XClinton XLivingston XIRensselaer X]Washington
X]Columbia X]IMadison [ JRichmond X]Wayne
X]Cortland X]Monroe X]Rockland [ |Westchester
X|Delaware XIMontgomery [X] Saratoga XIWyoming
X]Dutchess [ INassau X]Schenectady XYates
XErie [ INew York X]Schoharie X]Essex
XINiagara XISchuyler
Creative Cabling Solutions
[]Albany [ ]JFranklin [ ]Oneida [ ]Seneca
[]Allegany [ ]Fulton [ ]Onondaga []St. Lawrence
X]Bronx [ ]Genesee [ ]Ontario [ ]Steuben
[ ]Broome [ ]Greene [ ]Orange X]Suffolk
[ ]Cattaraugus [ ] Hamilton [ ]Orleans [ ]Sullivan
[ ]Cayuga [ JHerkimer [ ]Oswego [ ]Tioga
[ ]Chautauqua [ ] Jefferson [ ]Otsego [ ]Tompkins
[]Chemung XIKings [ ]Putnam [ JUlster
[]Chenango [ JLewis X]Queens [ ]warren
[ ]Clinton [ JLivingston [ ]Rensselaer [ ]Washington
[ ]Columbia [ ]JMadison X]Richmond [ ]Wayne
[ ]Cortland [ ]JMonroe [ JRockland [ ]Westchester
[ |Delaware [ IMontgomery [ ] Saratoga [ IWyoming
[ ]Dutchess XINassau [_]Schenectady [ JYates
[ ]Erie XINew York [ ]Schoharie [ ]Essex
[ INiagara [ISchuyler
CT Networks
[_]Albany [ ]JFranklin [ ]Oneida [ ]Seneca
[]Allegany [ JFulton [ ]Onondaga [ ]st. Lawrence
[ ]Bronx [ ]Genesee [ ]Ontario [ ]Steuben
[ ]Broome [ ]Greene [ ]Orange X]Suffolk
[ ]Cattaraugus [ ] Hamilton [ ]Orleans [ ]Sullivan
[ ]Cayuga [ IHerkimer [ ]Oswego [ Tioga
[ ]Chautauqua [ ] Jefferson [ ]Otsego [ ]Tompkins
[]Chemung XKings [ ]Putnam [ ]Ulster
[]Chenango [ JLewis X]Queens [ Jwarren
[ ]Clinton [ JLivingston [ ]Rensselaer [ ]Washington
[ ]Columbia [ ]Madison X]Richmond [ ]Wayne
[ ]Cortland [ ]JMonroe [ JRockland [ ]Westchester
[ |Delaware [ IMontgomery [ ] Saratoga [ IWyoming
[ ]Dutchess XINassau [_]Schenectady [ JYates
[ ]Erie XINew York [ ]Schoharie [ ]Essex
[ INiagara []Schuyler
DataCom Consulting Group
[_]Albany [ ]JFranklin [ ]Oneida [ ]Seneca
[]Allegany [ ]Fulton [ ]Onondaga [ ]st. Lawrence

24



Group 77018 Comprehensive Telecommunications Equipment & Solutions Page 25 of 48
Award 21350 PROCUREMENT SERVICES GROUP
XIBronx [ ]Genesee [ |Ontario [ ]Steuben
[ |Broome [ |Greene X|Orange X]Suffolk
[ ]Cattaraugus [ ] Hamilton [ ]Orleans [ ]Sullivan
[ ]Cayuga [ ]Herkimer [ ]Oswego [ ]Tioga
[ ]Chautauqua [ ] Jefferson [ ]Otsego [ ]Tompkins
[_]Chemung XIKings X]Putnam [ JUlster
[]Chenango [ JLewis X]Queens [ Jwarren
[ ]Clinton [ JLivingston [ ]Rensselaer [ ]Washington
[ ]Columbia [ ]Madison XIRichmond [ ]wayne
[ ]Cortland X]Monroe X]Rockland X]Westchester
[ |Delaware [ IMontgomery [ ] Saratoga [ ]Wyoming
[ |Dutchess X]Nassau [_]Schenectady [ ]Yates
[ ]Erie XINew York [ ]Schoharie [ ]Essex
[ INiagara [_]Schuyler
DDS Utilities
[_]Albany [ ]Franklin [ |Oneida X]Seneca
DXAllegany [ ]Fulton [ ]Onondaga [ ]st. Lawrence
[ |Bronx X]Genesee X]Ontario X]Steuben
[ ]Broome [ ]Greene [ ]Orange [ ]Suffolk
X Cattaraugus [ ]Hamilton X]Orleans [ ]Sullivan
X|Cayuga [ ]Herkimer [ ]Oswego X]Tioga
X]Chautauqua []Jefferson [ ]Otsego X]Tompkins
XlChemung [ IKings [ ]Putnam [ JUlster
[]Chenango [ JLewis [ ]Queens [ ]warren
[ ]Clinton XLivingston [ ]Rensselaer [ ]Washington
[ ]Columbia [ ]Madison [ JRichmond X]Wayne
[ ]Cortland XIMonroe [ JRockland [ ]Westchester
[ |Delaware [ IMontgomery [ ] Saratoga XIWyoming
[ ]Dutchess [ ]Nassau [_]Schenectady X]Yates
XErie [ ]JNew York [ ]Schoharie [ ]Essex
XNiagara XSchuyler
EIA Datacom
[]Albany [ ]JFranklin [ ]Oneida [ ]Seneca
[]Allegany [ JFulton [ ]Onondaga [ ]st. Lawrence
XIBronx [ ]Genesee [ ]Ontario [ ]Steuben
[ ]Broome [ ]Greene X]Orange X]Suffolk
[ ]Cattaraugus [ ] Hamilton [ ]Orleans [ ]Sullivan
[ ]Cayuga [ IHerkimer [ ]Oswego [ Tioga
[ ]Chautauqua [ ] Jefferson [ ]Otsego [ ]Tompkins
[ ]Chemung XIKings X]Putnam [ JUlster
[]Chenango [ JLewis X]Queens [ ]warren
[ ]Clinton [ JLivingston [ ]Rensselaer [ ]Washington
[ ]Columbia [ ]Madison X]Richmond [ ]Wayne
[ ]Cortland [ IMonroe X]Rockland X]Westchester
[ |Delaware [ IMontgomery [ ] Saratoga [ IWyoming
X]Dutchess XINassau []Schenectady [ ]Yates
[ ]Erie XINew York [ ]Schoharie [ ]Essex
[ INiagara [_]Schuyler
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Falcon Data Networks

X]Albany [JFranklin
[]Allegany [ JFulton

[ ]Bronx [ ]Genesee

[ |Broome X]Greene

[ ]Cattaraugus [ ] Hamilton
[ ]Cayuga [ ]Herkimer
[ ]Chautauqua [ ] Jefferson
[_]Chemung [ ]Kings
[]Chenango [ JLewis
[_|Clinton [ JLivingston
X]Columbia [ |Madison

[ ]Cortland [ IMonroe

[ |Delaware [ IMontgomery
X]Dutchess [ ]Nassau

[ ]Erie [ ]JNew York
[ INiagara [_]Schuyler
Foritas

[_]Albany [ ]JFranklin
[]Allegany [ JFulton
X]Bronx [ ]Genesee

[ ]Broome [ ]Greene

[ ]Cattaraugus [ ]Hamilton
[ ]Cayuga [ JHerkimer
[ ]Chautauqua [ ] Jefferson
[ ]Chemung XIKings
[]Chenango [ JLewis

[ ]Clinton [ JLivingston
[ ]Columbia [ ]Madison

[ ]Cortland [ ]JMonroe

[ |Delaware [ IMontgomery
[ ]Dutchess [ ]Nassau

[ ]Erie XINew York
[ INiagara [_ISchuyler
Gavin Cabling Systems
[]Albany [ ]JFranklin
[]Allegany [ JFulton
XIBronx [ ]Genesee

[ |Broome X]Greene

[ ]Cattaraugus [ ]Hamilton
[ ]Cayuga [ JHerkimer
[ ]Chautauqua [ ] Jefferson
[ ]Chemung XIKings
[]Chenango [ JLewis

[ ]Clinton [ JLivingston

[ ]Oneida

[ ]Onondaga
[ ]Ontario
X]Orange

[ ]Orleans

[ ]Oswego

[ ]Otsego
X]Putnam

[ ]Queens
XIRensselaer
[ JRichmond
X]Rockland
[ ] Saratoga
DXISchenectady
[ISchoharie

[ ]Oneida

[ ]Onondaga
[ |Ontario

[ ]Orange

[ ]Orleans

[ ]Oswego

[ ]Otsego

[ ]Putnam
XIQueens

[ |Rensselaer
XIRichmond
[ ]Rockland
[ ] Saratoga
[_]Schenectady
[ ]Schoharie

[ ]Oneida

[ ]Onondaga
[ ]Ontario
X|Orange

[ ]Orleans

[ ]Oswego

[ ]Otsego
X]Putnam
X]Queens

[ ]Rensselaer

[ ]Seneca

[ ]st. Lawrence
[ ]Steuben

[ ]Suffolk
X]Sullivan

[ ]Tioga

[ ]Tompkins
X]Ulster

[ Jwarren

[ ]wWashington
[ ]wayne
DX]Westchester
[ ]Wyoming

[ JYates

[ ]Essex

[ ]Seneca

[ ]st. Lawrence
[ ]Steuben

[ ]Suffolk

[ ]Sullivan

[ ]Tioga

[ ]Tompkins

[ JUlster

[ Jwarren

[ IWashington
[ ]wayne

[ ]Westchester
[ ]Wyoming

[ ]yates

[ ]Essex

[ ]Seneca

[_]St. Lawrence
[ ]Steuben
X]Suffolk
DX]Sullivan

[ ]Tioga

[ ]Tompkins
XUlster

[ IWarren

[ ]Washington
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[_]Columbia [ ]Madison X]Richmond [ ]Wayne
[ ]Cortland [ IMonroe X]Rockland X]Westchester
[ |Delaware [ IMontgomery [ ] Saratoga [ IWyoming
X]Dutchess XINassau [_]Schenectady [ ]Yates
[ ]Erie XINew York [ ]Schoharie [ ]Essex
[ INiagara [_ISchuyler
GM Data
DX]Albany [ ]Franklin X]Oneida [ ]Seneca
[]Allegany XFulton [ ]Onondaga []St. Lawrence
[ ]Bronx [ ]Genesee [ ]Ontario [ ]Steuben
X]Broome [ |Greene [ ]Orange [ ]Suffolk
[ ]Cattaraugus X] Hamilton [ ]Orleans [ ]Sullivan
[ ]Cayuga X]Herkimer [ ]Oswego [ ]Tioga
[ ]Chautauqua []Jefferson X]Otsego X]Tompkins
[_]Chemung [ ]Kings [ ]Putnam [ JUlster
X]Chenango [ JLewis [ ]Queens >X]Warren
[ ]Clinton [ ]Livingston XIRensselaer X]Washington
X]Columbia X]Madison [ ]Richmond [ ]Wayne
X]Cortland [ ]JMonroe [ JRockland [ ]Westchester
XDelaware >XIMontgomery [X] Saratoga [ IWyoming
[ ]Dutchess [ ]Nassau DXISchenectady [ JYates
[ |Erie [ INew York X]Schoharie X]Essex
[ INiagara [_]Schuyler
Gracecom
X]Albany [ ]JFranklin [ ]Oneida [ ]Seneca
[]Allegany XJFulton [ ]Onondaga [ ]st. Lawrence
[ ]Bronx [ ]Genesee [ ]Ontario [ ]Steuben
[ ]Broome X]Greene [ ]Orange [ ]Suffolk
[ ]Cattaraugus [ ] Hamilton [ ]Orleans [ ]Sullivan
[ ]Cayuga X]Herkimer [ ]Oswego [ ]Tioga
[ ]Chautauqua [ ] Jefferson X]Otsego [ ]Tompkins
[]Chemung [ IKings [ JPutnam XUlster
[]Chenango [ JLewis [ ]Queens X]Warren
[ ]Clinton [ JLivingston [ ]Rensselaer X]Washington
X]Columbia [ ]Madison [ JRichmond [ ]wayne
[ ]Cortland [ IMonroe [ ]Rockland [ |Westchester
[ |Delaware X]Montgomery [X] Saratoga [ IWyoming
X]Dutchess [ INassau X]Schenectady [ ]yates
[ |Erie [ INew York X]Schoharie [ |Essex
[ INiagara []Schuyler
Hemisphere Communications
[_]Albany [ ]JFranklin [ ]Oneida [ ]Seneca
DX]Allegany [ ]Fulton [ ]Onondaga [ ]st. Lawrence
[ ]Bronx X]Genesee [ ]Ontario [ ]Steuben
[ ]Broome [ ]Greene [ ]Orange [ ]Suffolk
X Cattaraugus [ ]Hamilton X]Orleans [ ]Sullivan
[ ]Cayuga [ JHerkimer [ ]Oswego [ ]Tioga
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X]Chautauqua [ ]Jefferson [ ]Otsego [ ]Tompkins
[]Chemung [ IKings [ ]Putnam [ JUlster
[]Chenango [ JLewis [ ]Queens [ Jwarren
[ _]Clinton XLivingston [ |Rensselaer [ |Washington
[ ]Columbia [ ]Madison [ JRichmond [ ]wayne
[ ]Cortland X]Monroe [ JRockland [ |Westchester
[ |Delaware [ IMontgomery [ ] Saratoga XIWyoming
[ ]Dutchess [ ]Nassau [_]Schenectady [ JYates
XErie [ ]JNew York [ ]Schoharie [ ]Essex
XINiagara [_]Schuyler

Hoefler
DX]Albany XJFranklin X]Oneida X]Seneca
X]Allegany XFulton X]Onondaga XSt. Lawrence
[ Bronx X]Genesee X]Ontario X]Steuben
X]Broome X]Greene X]Orange [ ]Suffolk
X Cattaraugus X] Hamilton X]Orleans XSullivan
X|Cayuga DX]Herkimer X]Oswego X]Tioga
X]Chautauqua [X] Jefferson X]Otsego X]Tompkins
XIChemung [ IKings X]Putnam XUlster
X]Chenango XLewis [ ]Queens >X]Warren
X]Clinton XLivingston XIRensselaer X]Washington
X]Columbia X]Madison [ ]Richmond X]Wayne
X]Cortland X]Monroe XIRockland X]Westchester
XDelaware >XIMontgomery [X] Saratoga DXWyoming
X]Dutchess [ INassau X|Schenectady XYates
XErie [ INew York X]Schoharie X]Essex
XNiagara XSchuyler

Hudson Valley Communications
DX]Albany [ ]JFranklin [ ]Oneida [ ]Seneca
[]Allegany X]Fulton [ ]Onondaga [ ]st. Lawrence
[ ]Bronx [ ]Genesee [ ]Ontario [ ]Steuben
[ ]Broome X]Greene [ ]Orange [ ]Suffolk
[ ]Cattaraugus [ ] Hamilton [ ]Orleans [ ]Sullivan
[ ]Cayuga X]Herkimer [ ]Oswego [ ]Tioga
[ ]Chautauqua [ ] Jefferson X]Otsego [ ]Tompkins
[]Chemung [ IKings [ JPutnam [ JUlster
[]Chenango [ JLewis [ ]Queens X]Warren
[ ]Clinton [ ]Livingston XIRensselaer X]Washington
X]Columbia [ |Madison [ ]Richmond [ ]Wayne
[ ]Cortland [ ]JMonroe [ JRockland [ ]Westchester
[ |Delaware >XIMontgomery [X] Saratoga [ IWyoming
[ ]Dutchess [ ]Nassau DXISchenectady [ JYates
[ |Erie [ INew York X]Schoharie [ |Essex
[ INiagara []Schuyler
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ICS Telecom
[_]Albany [ ]Franklin X]Oneida X]Seneca
XAllegany XFulton X]Onondaga XSt. Lawrence
[ |Bronx X]Genesee X]Ontario [ ]Steuben
X]Broome [ ]Greene [ ]Orange [ ]Suffolk
X Cattaraugus X] Hamilton X]Orleans [ ]Sullivan
X|Cayuga X]Herkimer X]Oswego [ Tioga
X]Chautauqua [ ] Jefferson [ ]Otsego [ ]Tompkins
XIChemung [ IKings [ ]Putnam [ JUlster
[_]Chenango [ JLewis [ ]Queens [ Iwarren
[ ]Clinton XLivingston [ ]Rensselaer [ ]Washington
[_]Columbia X]Madison [ JRichmond X]Wayne
X]Cortland XIMonroe [ JRockland [ ]Westchester
[ |Delaware [ IMontgomery [ ] Saratoga >X]Wyoming
[ ]Dutchess [ ]Nassau [_]Schenectady X]Yates
XErie [ ]JNew York [ ]Schoharie [ ]Essex
XNiagara [_ISchuyler

Interface Cable Assemblies & Services
[]Albany [ ]JFranklin [ ]Oneida [ ]Seneca
[_]Allegany [ ]Fulton [ ]Onondaga [ ]st. Lawrence
XIBronx [ ]Genesee [ ]Ontario [ ]Steuben
[ ]Broome [ ]Greene [ ]Orange X]Suffolk
[ ]Cattaraugus [ ] Hamilton [ ]Orleans [ ]Sullivan
[ ]Cayuga [ IHerkimer [ ]Oswego [ Tioga
[ ]Chautauqua [ ] Jefferson [ ]Otsego [ ]Tompkins
[]Chemung XKings [ ]Putnam [ ]Ulster
[]Chenango [ JLewis XIQueens [ Jwarren
[ ]Clinton [ JLivingston [ ]Rensselaer [ ]Washington
[ ]Columbia [ ]Madison X]Richmond [ ]Wayne
[ ]Cortland [ ]Monroe X]Rockland X]Westchester
[ |Delaware [ IMontgomery [ ] Saratoga [ IWyoming
[ ]Dutchess XINassau [_]Schenectady [ JYates
[ ]Erie XINew York [ ]Schoharie [ ]Essex

[ INiagara [_]Schuyler

Ivergent
[_]Albany [ ]Franklin X]Oneida X]Seneca
DXAllegany [ ]Fulton [X]Onondaga [ ]St. Lawrence
[ |Bronx X]Genesee X]Ontario X]Steuben
X]Broome [ ]Greene [ ]Orange [ ]Suffolk
X|Cattaraugus [ ] Hamilton X]Orleans [ ]Sullivan
X]Cayuga [ JHerkimer X]Oswego X Tioga
X|Chautauqua [X] Jefferson [ ]Otsego X]Tompkins
X]Chemung [ IKings [ ]Putnam [ ]Ulster
X|Chenango XLewis [ ]Queens [ ]Warren
[ _]Clinton XLivingston [ |Rensselaer [ ]Washington
[ ]Columbia X]Madison [ JRichmond X]Wayne
X]Cortland X]IMonroe [ ]Rockland [ |Westchester
[ |Delaware [ IMontgomery [ ] Saratoga >X]Wyoming
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[ |Dutchess [ |Nassau [_]Schenectady X]Yates
XErie [ ]JNew York [ ]Schoharie [ ]Essex
XINiagara XISchuyler
Iwatsu
>X]Albany [ ]Franklin [ ]Oneida X|Seneca
XAllegany [ ]Fulton X]Onondaga []St. Lawrence
X|Bronx X]Genesee X]Ontario XSteuben
XIBroome [ |Greene X|Orange X]Suffolk
X]Cattaraugus [ ]Hamilton X]Orleans XSullivan
X]Cayuga [ JHerkimer X]Oswego X Tioga
X]Chautauqua [X] Jefferson [ ]Otsego X]Tompkins
XIChemung XIKings X]Putnam XUlster
[_]Chenango [ JLewis XIQueens [ JWarren
[ ]Clinton XLivingston [ ]Rensselaer [ ]Washington
[ ]Columbia [ |Madison X]Richmond X]Wayne
X|Cortland XIMonroe X]Rockland X]Westchester
[ |Delaware [ IMontgomery [ ] Saratoga >X]Wyoming
X]Dutchess XINassau [_]Schenectady XYates
XErie XINew York [ ]Schoharie [ ]Essex
XNiagara XSchuyler

JKV Communications
[]Albany [ ]JFranklin [ ]Oneida [ ]Seneca
[]Allegany [ JFulton [ ]Onondaga [ ]st. Lawrence
X]Bronx [ ]Genesee [ ]Ontario [ ]Steuben
[ ]Broome [ ]Greene [ ]Orange X]Suffolk
[ ]Cattaraugus [ ] Hamilton [ ]Orleans [ ]Sullivan
[ ]Cayuga [ JHerkimer [ ]Oswego [ ]Tioga
[ ]Chautauqua [ ] Jefferson [ ]Otsego [ ]Tompkins
[]Chemung XIKings [ ]Putnam [ JUlster
[]Chenango [ JLewis X]Queens [ ]warren
[ ]Clinton [ JLivingston [ ]Rensselaer [ ]Washington
[ ]Columbia [ ]JMadison X]Richmond [ ]Wayne
[ ]Cortland [ ]JMonroe [ JRockland X]Westchester
[ |Delaware [ IMontgomery [ ] Saratoga [ IWyoming
[ ]Dutchess XINassau [_]Schenectady [ JYates
[ ]Erie XINew York [ ]Schoharie [ ]Essex
[ INiagara []Schuyler

Manchester Communications
[]Albany [ ]JFranklin [ ]Oneida [ ]Seneca
[]Allegany [ ]Fulton [ ]Onondaga [ ]st. Lawrence
XIBronx [ ]Genesee [ ]Ontario [ ]Steuben
[ ]Broome [ ]Greene X]Orange [ ]Suffolk
[ ]Cattaraugus [ ] Hamilton [ ]Orleans X]Sullivan
[ ]Cayuga [ IHerkimer [ ]Oswego [ Tioga
[ ]Chautauqua [ ] Jefferson [ ]Otsego [ ]Tompkins
[]Chemung [ IKings X]Putnam XUlster
[]Chenango [ JLewis [ ]Queens [ Jwarren
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[_]Clinton [ JLivingston [ ]Rensselaer [ ]Washington
X]Columbia [ ]Madison [ JRichmond [ ]wayne
[ ]Cortland [ IMonroe X]Rockland X]Westchester
[ |Delaware [ IMontgomery [ ] Saratoga [ ]Wyoming
X]Dutchess [ ]Nassau [_]Schenectady [ JYates
[ _|Erie [ INew York [_]Schoharie [ ]Essex
[ INiagara [_]Schuyler
Mason Technologies
[_]Albany [ ]Franklin [ |Oneida [ ]Seneca
[]Allegany [ ]Fulton [ ]Onondaga [ ]st. Lawrence
XIBronx [ ]Genesee [ |Ontario [ ]Steuben
[ |Broome [ |Greene X|Orange X]Suffolk
[ ]Cattaraugus [ ] Hamilton [ ]Orleans [ ]Sullivan
[ ]Cayuga [ JHerkimer [ ]Oswego [ ]Tioga
[ ]Chautauqua [ ]Jefferson [ ]Otsego [ ]Tompkins
[]Chemung [ IKings X]Putnam [ JUlster
[]Chenango [ JLewis XIQueens [ Jwarren
[ ]Clinton [ JLivingston [ ]Rensselaer [ ]Washington
[ ]Columbia [ ]Madison XIRichmond [ ]wayne
[ ]Cortland [ IMonroe X]Rockland X]Westchester
[ |Delaware [ IMontgomery [ ] Saratoga [ ]Wyoming
[ |Dutchess XINassau [_]Schenectady [ ]Yates
[ ]Erie XINew York [ ]Schoharie [ ]Essex
[ INiagara [ISchuyler
Matrix Communications
DX]Albany XJFranklin X]Oneida X]Seneca
XAllegany XFulton X]Onondaga XSt. Lawrence
[ |Bronx X]Genesee X]Ontario X]Steuben
XIBroome X]Greene X|Orange [ ]Suffolk
X Cattaraugus X] Hamilton X]Orleans XSullivan
X|Cayuga DX]Herkimer X]Oswego X]Tioga
X]Chautauqua [X] Jefferson X]Otsego X]Tompkins
XIChemung [ IKings X]Putnam XUlster
X]Chenango XLewis [ ]Queens >X]Warren
X]Clinton XLivingston XIRensselaer X]Washington
X]Columbia X]Madison [ ]Richmond X]Wayne
X]Cortland XIMonroe [ JRockland [ ]Westchester
XDelaware >XIMontgomery [X] Saratoga DXWyoming
X]Dutchess [ INassau X]Schenectady XYates
XErie [ INew York X]Schoharie X]Essex
XNiagara XSchuyler
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NCD Communications, Inc.

[_]Albany [ ]JFranklin
[]Allegany [ JFulton
X]Bronx [ |Genesee

[ |Broome [ |Greene

[ ]Cattaraugus [ ] Hamilton
[ ]Cayuga [ JHerkimer
[ ]Chautauqua [ ] Jefferson
[]Chemung XIKings
[]Chenango [ JLewis
[_]Clinton [ ]Livingston
[ ]Columbia [ ]Madison
[ ]Cortland [ IMonroe

[ |Delaware [ IMontgomery
[ |Dutchess X]Nassau

[ ]Erie XINew York
[ INiagara [_]Schuyler
Northeast Information Systems
X]Albany X]Franklin
[]Allegany XFulton

[ ]Bronx [ ]Genesee
[_|Broome X]Greene

[ ]Cattaraugus X] Hamilton
[ ]Cayuga X]Herkimer
[ ]Chautauqua [ ] Jefferson
[]Chemung [ IKings
[]Chenango [ JLewis
X]Clinton [ JLivingston
X]Columbia [ ]Madison
[ ]Cortland [ ]Monroe
X|Delaware X]Montgomery
X]Dutchess [ ]Nassau

[ ]Erie [ ]JNew York
[ INiagara [ISchuyler
Northland Communications
DX]Albany [ ]Franklin
[]Allegany X]Fulton

[ Bronx X]Genesee
XIBroome [ |Greene

[ ]Cattaraugus X] Hamilton
X|Cayuga DX]Herkimer
[ ]Chautauqua [X] Jefferson
XIChemung [ IKings
X]Chenango XLewis

[ ]Clinton XLivingston
X]Columbia X]Madison
X]Cortland XIMonroe

[ |Oneida

[ ]Onondaga
[ ]Ontario

[ ]Orange

[ ]Orleans

[ ]Oswego

[ ]Otsego

[ ]Putnam
X]Queens

[ ]Rensselaer
XIRichmond
[ ]Rockland
[ ] Saratoga
[_]Schenectady
[ISchoharie

[ |Oneida

[ ]Onondaga
[ |Ontario

[ ]Orange

[ ]Orleans

[ ]Oswego
X]Otsego

[ ]Putnam

[ ]Queens
XIRensselaer
[ JRichmond
[ ]Rockland
[X] Saratoga
X]Schenectady
X]Schoharie

X]Oneida
X]Onondaga
X]Ontario

[ ]Orange

[ ]Orleans
X]Oswego
X]Otsego

[ ]Putnam

[ ]Queens
XIRensselaer
[ ]Richmond
[ JRockland

[ ]Seneca

[ ]st. Lawrence
[ ]Steuben
X]Suffolk

[ ]Sullivan

[ ]Tioga

[ ]Tompkins

[ JUlster

[ Jwarren

[ ]Washington
[ ]wayne
X]Westchester
[ ]Wyoming

[ vates

[ ]Essex

[ ]Seneca

[ ]st. Lawrence
[ ]Steuben

[ ]Suffolk

[ ]Sullivan

[ ]Tioga

[ ]Tompkins
XUlster
X]Warren
DX]Washington
[ ]wayne

[ ]Westchester
[ ]Wyoming

[ ]Yates
X]Essex

X]Seneca
XSt. Lawrence
X]Steuben

[ ]Suffolk

[ ]Sullivan
X]Tioga
D>X]Tompkins

[ JUlster
>X]Warren
X]Washington
DXwayne

[ ]Westchester
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[ |Delaware D>X]Montgomery [X] Saratoga [ ]Wyoming
[ ]Dutchess [ ]Nassau DXISchenectady X]Yates
[ ]Erie [ ]JNew York X]Schoharie [ ]Essex
[ INiagara XISchuyler

O’Connell Electric Company
X|Albany XFranklin X]Oneida X]Seneca
XAllegany XFulton X]Onondaga XSt. Lawrence
[ Bronx X]Genesee X]Ontario X]Steuben
XIBroome X]Greene X]Orange X]Suffolk
X Cattaraugus X] Hamilton X]Orleans DX]Sullivan
X]Cayuga X]Herkimer X]Oswego X Tioga
X|Chautauqua [X] Jefferson X|Otsego X]Tompkins
X]Chemung [ ]Kings X]Putnam X]Ulster
X]Chenango XLewis [ ]Queens >X]Warren
X]Clinton XLivingston X]Rensselaer X]Washington
X]Columbia X]Madison [ ]Richmond X]Wayne
X]Cortland XIMonroe X]Rockland [ ]Westchester
XDelaware >XIMontgomery [X] Saratoga DXWyoming
X]Dutchess XINassau DX|Schenectady X]Yates
XErie [ INew York X]Schoharie X]Essex
XINiagara XISchuyler

PBX STORE, INC
X]Albany XFranklin X]Oneida X|Seneca
XAllegany XFulton X]Onondaga XSt. Lawrence
[ |Bronx X]Genesee X]Ontario X]Steuben
XIBroome X]Greene X|Orange X]Suffolk
X]Cattaraugus X] Hamilton X]Orleans XSullivan
X]Cayuga X]Herkimer X]Oswego X Tioga
X|Chautauqua [X] Jefferson X|Otsego X]Tompkins
X]Chemung [ IKings X]Putnam XUlster
X|Chenango XLewis [ ]Queens X]Warren
XClinton XLivingston XIRensselaer X]Washington
X]Columbia X]Madison [ JRichmond X]Wayne
X]Cortland X]IMonroe X]Rockland [ |Westchester
X|Delaware X]Montgomery [X] Saratoga >XIWyoming
X]Dutchess XINassau X]Schenectady X]Yates
XErie [ INew York X]Schoharie X]Essex

XINiagara DXISchuyler

Priority Connections (Pairgain)
[_]Albany [ ]Franklin X]Oneida X]Seneca
DX]Allegany [ ]Fulton X]Onondaga DX]St. Lawrence
[ |Bronx X]Genesee X]Ontario X]Steuben
XIBroome [ ]Greene [ ]Orange [ ]Suffolk
X Cattaraugus X] Hamilton X]Orleans [ ]Sullivan
X|Cayuga DX]Herkimer X]Oswego X]Tioga
X]Chautauqua [X] Jefferson X]Otsego X]Tompkins
XIChemung [ IKings [ ]Putnam [ JUlster
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X]Chenango XLewis [ ]Queens [ ]warren
X]Clinton XLivingston [ ]Rensselaer [ Washington
[ ]Columbia X]Madison [ JRichmond X]Wayne
X]Cortland X]Monroe [ ]Rockland [ |Westchester
[ |Delaware [ IMontgomery [ ]Saratoga XIWyoming
[ |Dutchess [ |Nassau [_]Schenectady X]Yates
XErie [ INew York X]Schoharie X|Essex
XNiagara XSchuyler
Scott, Gavin & Associates, Inc.
[]Albany [ ]JFranklin [ ]Oneida [ ]Seneca
[_]Allegany [_]Fulton [ ]Onondaga [_]St. Lawrence
XIBronx [ ]Genesee [ ]Ontario [ ]Steuben
[ ]Broome [ ]Greene [ ]Orange X]Suffolk
[ ]Cattaraugus [ ] Hamilton [ ]Orleans [ ]Sullivan
[ ]Cayuga [ [Herkimer [ ]Oswego [ ]Tioga
[ ]Chautauqua [ ] Jefferson [ ]Otsego [ ]Tompkins
[]Chemung XIKings [ ]Putnam [ JUlster
[]Chenango [ JLewis X]Queens [ ]warren
[ ]Clinton [ JLivingston [ ]Rensselaer [ ]Washington
[ ]Columbia [ |Madison [ ]Richmond [ ]wayne
[ ]Cortland [ ]JMonroe [ JRockland X]Westchester
[ |Delaware [ IMontgomery [ ] Saratoga [ IWyoming
[ ]Dutchess XINassau [_]Schenectady [ JYates
[ ]Erie XINew York [ ]Schoharie [ ]Essex
[ INiagara []Schuyler
Speed Wire
[_]Albany [ ]JFranklin [ ]Oneida [ ]Seneca
[]Allegany [ JFulton [ ]Onondaga [ ]st. Lawrence
XIBronx [ ]Genesee [ ]Ontario [ ]Steuben
[ ]Broome [ ]Greene X]Orange X]Suffolk
[ ]Cattaraugus [ ] Hamilton [ ]Orleans X]Sullivan
[ ]Cayuga [ IHerkimer [ ]Oswego [ Tioga
[ ]Chautauqua [ ] Jefferson [ ]Otsego [ ]Tompkins
[]Chemung XKings X]Putnam [ JUlster
[]Chenango [ JLewis XIQueens [ Jwarren
[ ]Clinton [ JLivingston [ ]Rensselaer [ ]Washington
[ ]Columbia [ ]Madison XIRichmond [ ]wayne
[ ]Cortland [ IMonroe X]Rockland X]Westchester
[ |Delaware [ IMontgomery [ ] Saratoga [ IWyoming
X]Dutchess XINassau []Schenectady [ ]Yates
[ ]Erie XINew York [ ]Schoharie [ ]Essex
[ INiagara [_]Schuyler
Starcom
[_]Albany [ ]JFranklin [ ]Oneida [ ]Seneca
[]Allegany [ ]Fulton [ ]Onondaga [ ]st. Lawrence
X]Bronx [ ]Genesee [ ]Ontario [ ]Steuben
[ |Broome [ |Greene X|Orange X]Suffolk
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[ ]Cattaraugus [ ]Hamilton [ ]Orleans [ ]Sullivan
[ ]Cayuga [ JHerkimer [ ]Oswego [ ]Tioga
[ ]Chautauqua [ ] Jefferson [ ]Otsego [ ]Tompkins
[ ]Chemung XIKings [ ]Putnam [ ]Ulster
[]Chenango [ JLewis X]Queens [ Jwarren
[ ]Clinton [ JLivingston [ ]Rensselaer [ ]Washington
[ ]Columbia [ ]Madison XIRichmond [ ]wayne
[_]Cortland [ IMonroe X]Rockland X]Westchester
[ |Delaware [ IMontgomery [ ] Saratoga [ ]Wyoming
[ ]Dutchess XINassau [_]Schenectady [ JYates
[ ]Erie XINew York [ ]Schoharie [ ]Essex
[ INiagara [_ISchuyler

Superior Telephone Systems
X]Albany [ ]JFranklin [ ]Oneida [ ]Seneca
[]Allegany X]Fulton [ ]Onondaga [_]St. Lawrence
X]Bronx [ ]Genesee [ ]Ontario [ ]Steuben
[ |Broome X]Greene X|Orange [ ]Suffolk
[ ]Cattaraugus X] Hamilton [_]Orleans XSullivan
[ ]Cayuga DX]Herkimer [ ]Oswego [ ]Tioga
[ ]Chautauqua [ ] Jefferson X]Otsego [ ]Tompkins
[ ]Chemung XIKings X]Putnam XUlster
[]Chenango [ JLewis X]Queens >X]Warren
[IClinton [ ]Livingston XIRensselaer X]Washington
X]Columbia [ |Madison X]Richmond [ ]Wayne
[ ]Cortland [ ]Monroe X]Rockland X]Westchester
XDelaware >XIMontgomery [X] Saratoga [ IWyoming
X]Dutchess XINassau X]Schenectady [ ]yates
[ |Erie XINew York X]Schoharie [ ]Essex
[ INiagara [ISchuyler

Tele Data Com
[_]Albany [ ]Franklin X]Oneida X]Seneca
XAllegany [ ]Fulton X]Onondaga DX]St. Lawrence
[ Bronx X]Genesee X]Ontario X]Steuben
X]Broome [ ]Greene [ ]Orange [ ]Suffolk
X|Cattaraugus [ ] Hamilton X]Orleans [ ]Sullivan
X]Cayuga X]Herkimer X]Oswego X Tioga
X|Chautauqua [X] Jefferson [ ]Otsego X]Tompkins
XIChemung [ IKings [ ]Putnam [ JUlster
X]Chenango XLewis [ ]Queens [ IWarren
[ ]Clinton XLivingston [ ]Rensselaer [ ]Washington
[ ]Columbia X]Madison [ ]Richmond X]Wayne
X]Cortland XIMonroe [ JRockland [ ]Westchester
[ |Delaware [ IMontgomery [ ] Saratoga DXWyoming
[ ]Dutchess [ ]Nassau [_]Schenectady X]Yates
XErie [ ]JNew York [ ]Schoharie [ ]Essex
XINiagara XISchuyler

35



Group 77018

Comprehensive Telecommunications Equipment & Solutions

Page 36 of 48

Award 21350

PROCUREMENT SERVICES GROUP

Telephone Communications

[_]Albany

[ ]Allegany

[ |Bronx

[ ]Broome

[ ]Cattaraugus
[ ]Cayuga

[ ]Chautauqua
[]Chemung
[_]Chenango

[ ]Clinton

[ ]Columbia
[ ]Cortland

[ |Delaware

[ ]Dutchess

[ ]Erie

[ INiagara

Teltronics
[]Albany
[ ]Allegany
XIBronx
[ |Broome
[ ]Cattaraugus
[ ]Cayuga
[ ]Chautauqua
[ 1Chemung
[]Chenango
[ ]Clinton
[ ]Columbia
[ ]Cortland
[ |Delaware
[ ]Dutchess
[ ]Erie
[ INiagara

Tritech
[|Albany
[]Allegany
X|Bronx
[ |Broome
[ ]Cattaraugus
[ ]Cayuga
[ ]Chautauqua
[ 1Chemung
[]Chenango
[IClinton
[ ]Columbia
[ Cortland
[ ]Delaware

[ ]JFranklin
[]Fulton

[ ]Genesee

[ ]Greene

[ ] Hamilton
[ JHerkimer
[]Jefferson
[ IKings

[ JLewis

[ JLivingston
[ ]Madison

[ ]JMonroe

[ IMontgomery
XINassau

[ ]JNew York
[_ISchuyler

[ ]JFranklin
[]Fulton

[ ]Genesee

[ ]Greene

[ ] Hamilton
[ |Herkimer
[ ] Jefferson
XKings

[ JLewis

[ JLivingston
[ ]Madison

[ ]JMonroe

[ IMontgomery
XINassau
XINew York
[]Schuyler

[ ]Franklin

[ ]Fulton

[ ]Genesee

[ ]Greene

[ ] Hamilton
[ |Herkimer
[ ] Jefferson
XIKings

[ JLewis

[ ]Livingston
[ ]Madison

[ IMonroe

[ IMontgomery

[ ]Oneida

[ ]Onondaga
[ |Ontario

[ ]Orange

[ ]Orleans

[ ]Oswego

[ ]Otsego

[ ]Putnam

[ ]Queens

[ ]Rensselaer
[ JRichmond
[ JRockland
[ ] Saratoga
[_]Schenectady
[ ]Schoharie

[ ]Oneida

[ ]Onondaga
[ ]Ontario

[ ]Orange

[ ]Orleans

[ ]Oswego

[ ]Otsego

[ ]Putnam
XIQueens

[ ]Rensselaer
XIRichmond
X]Rockland
[ ] Saratoga
[_]Schenectady
[]Schoharie

[ ]Oneida

[ ]Onondaga
[ |Ontario
X]Orange

[ ]Orleans

[ ]Oswego

[ ]Otsego

[ ]Putnam
XIQueens

[ |Rensselaer
XIRichmond
X]Rockland
[ ] Saratoga

[ ]Seneca
[_]St. Lawrence
[ ]Steuben
X]Suffolk

[ ]Sullivan

[ ]Tioga

[ ]Tompkins

[ JUlster

[ Iwarren

[ ]Washington
[ ]wayne

[ ]Westchester
[ ]Wyoming

[ JYates

[ ]Essex

[ ]Seneca
[_]St. Lawrence
[ ]Steuben
X]Suffolk

[ ]Sullivan

[ ]Tioga

[ ]Tompkins

[ JUlster

[ Jwarren

[ ]Washington
[ Iwayne
X]Westchester
[ IWyoming

[ JYates

[ ]Essex

[ ]Seneca

[ ]st. Lawrence
[ ]Steuben
X]Suffolk

[ ]Sullivan

[ ]Tioga

[ ]Tompkins

[ JUlster

[ Jwarren

[ IWashington
[ ]wayne
DX]Westchester

[ ]Wyoming
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[ |Dutchess X]Nassau [_]Schenectady [ ]Yates
[ ]Erie XINew York [ ]Schoharie [ ]Essex
[ INiagara [_]Schuyler

Working Knowledge
[_]Albany [ ]Franklin [ ]Oneida [ ]Seneca
XAllegany [ JFulton [ ]Onondaga [_]St. Lawrence
[ ]Bronx X]Genesee [ ]Ontario [ ]Steuben
[ ]Broome [ ]Greene [ ]Orange [ ]Suffolk
X Cattaraugus [ ]Hamilton X]Orleans [ ]Sullivan
[ ]Cayuga [ JHerkimer [ ]Oswego [ ]Tioga
X]Chautauqua [ ]Jefferson [ ]Otsego [ ]Tompkins
[]Chemung [ IKings [ ]Putnam [ JUlster
[_]Chenango [ JLewis [ ]Queens [ Iwarren
[ ]Clinton [ JLivingston [ ]Rensselaer [ ]Washington
[ ]Columbia [ ]Madison [ JRichmond [ ]wayne
[ ]Cortland [ IMonroe [ ]Rockland [ |Westchester
[ |Delaware [ IMontgomery [ ] Saratoga >X]Wyoming
[ ]Dutchess [ ]Nassau [_]Schenectady [ JYates
XErie [ ]JNew York [ ]Schoharie [ ]Essex
XNiagara [_ISchuyler

Zetron
X Albany [ JFranklin [ ]Oneida X]Seneca
XAllegany X]Fulton [ ]Onondaga []St. Lawrence
X]Bronx X]Genesee [ ]Ontario XSteuben
X]Broome X]Greene [ ]Orange X]Suffolk
X|Cattaraugus X] Hamilton X]Orleans X]Sullivan
X|Cayuga X] Herkimer X]Oswego X]Tioga
X]Chautauqua [X] Jefferson X]Otsego X]Tompkins
XIChemung XIKings X]Putnam X]Ulster
X]Chenango XLewis X]Queens [ ]warren
X]Clinton XLivingston XIRensselaer [ Washington
X]Columbia X]Madison XIRichmond X]Wayne
X]Cortland XIMonroe X]Rockland X]Westchester
XDelaware >XIMontgomery [X] Saratoga DXWyoming
X]Dutchess XINassau DX|Schenectady X]Yates
XErie XINew York X]Schoharie [ ]Essex
XINiagara XISchuyler

37



Group 77018 Comprehensive Telecommunications Equipment & Solutions Page 38 of 48
Award 21350 PROCUREMENT SERVICES GROUP

For the following categories contractors are not required to offer maintenance, but also are not
precluded from offering maintenance. Any item not listed requires that maintenance be provided:

LOT CATEGORY

Coverage Areas

2

Other Telecommunications
System Peripherals &
Accessories

3 Network Cable & Fiber Optics

3 Networking Infrastructure &
Accessories (Inside and Outside
plant)

3 Network Test Equipment

3 Network Installation Tools

This RFP seeks to secure ubiquitous coverage within the geographic boundaries of New York
State, Statewide or Regional (by county), as defined below.

To enhance competition and ensure timely acquisition of Telecommunications Equipment &
Solutions the Regional awards will be made by County. New York State is divided into 62
Counties. The counties to be covered are as follows:

Albany Herkimer Richmond
Allegany Jefferson Rockland
Bronx Kings Saratoga
Broome Lewis Schenectady
Cattaraugus Livingston Schoharie
Cayuga Madison Schuyler
Chautauqua Monroe Seneca
Chemung Montgomery St. Lawrence
Chenango Nassau Steuben
Clinton New York Suffolk
Columbia Niagara Sullivan
Cortland Oneida Tioga
Delaware Onondaga Tompkins
Dutchess Ontario Ulster

Erie Orange Warren
Essex Orleans Washington
Franklin Oswego Wayne
Fulton Otsego Westchester
Genesee Putnam Wyoming
Greene Queens Yates
Hamilton Rensselaer
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DEFINITION OF PURCHASE REQUIREMENTS

A.

Authorized Users shall review the list of locations to determine what region is
applicable for the required equipment or solution.

Authorized Users shall review the list of rates from the Contract Award
Notification available in the applicable region. If there are multiple awards and
unless otherwise specified, the Authorized Users shall utilize the equipment of the
Bidder offering the best value, documenting in the procurement record the
determination of the criteria used for the selection.

Authorized Users shall contact the appropriate contractor to set up an initial
meeting if required to outline the specific equipment and statement of work
requested.

The Contractor shall develop an itemized quote with exact cost or estimated cost if
an exact cost cannot be determined at that time.

The Authorized User shall issue a purchase order or other written order for work
depending on the type of Solution with the appropriate contract number(s)
indicated. Contract holders may authorize any reseller to accept purchase orders,
issue invoices and receive payments. Note: For maintenance or solution, purchase
orders may be issued for an estimated timeframe.

Authorized Users will issue purchase orders or other written orders which are
effective and binding on the contractor when received and acknowledged receipt of
the contractor.

IMPLEMENTATION REQUIREMENTS

Project Manager/Contact

The Contractor must agree to provide at the request of the Authorized User a Project
Manager/Contact appropriate to the size of the project being implemented. The Project
Manager/Contact must serve as the Single Point of Contact (SPOC) for the Authorized User
during the implementation period. The Contractor is required to provide the name and contact
information of the Project Manager/Contact to the Authorized User.

Implementation Package
The Contractor must agree to provide at the request of the Authorized User, an “Implementation
Package” which contains, at a minimum, the following items:

Name of the Project Manager and Contact Information;

Names of the Project Team Members, Contact Numbers and Internet E-Mail Address;

A list of implementation milestones based on the Authorized User’s desired installation
date;

A list of responsibilities of the Authorized User during system implementation;
Authorization Forms to designate Authorized Personnel with the Authorized User;
Escalation procedures including management personnel contact numbers.

(continued)
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Escalation Procedures during Implementation

The Contractor must agree to provide escalation procedures at the request of the Authorized
User. These escalation procedures must include multiple levels of management personnel.
Access to additional management personnel must be made available to the Authorized User
upon request. In addition, these procedures must include:

e a list of personnel at each level of escalation (titles/positions in place of specific

individual names is acceptable);

e contact numbers for the personnel listed above;

e methods by which escalation is initiated and conducted;

e criteria for escalation at each level.

Pre-Installation Site Visits

The Contractor must agree to provide at the request of the Authorized User pre-implementation
visits to the Authorized Users premises to ensure that the Contractor is completely familiar with
the installation conditions of the Authorized Users facility.

Installation Personnel Requirement

The Contractor must agree that all installation personnel assigned to install equipment or
solutions appear at the Authorized Users site fully equipped to perform the installation duties
required. “Fully Equipped” is described as possessing all tools, cable, connectors, ladders, test
equipment, termination equipment, etc. needed to complete the required installation without
requiring the Authorized User to supply such items.

The Contractor must agree that all installation personnel assigned to install equipment to the
Authorized User appear at the Authorized User' site dressed in a professional manner and
possessing some type of company photo identification.

The Contractor must agree that All Contractor personnel entering the premises of an Authorized
User, inform the designated Authorized Users contact of their arrival. The Contractor must also
inform the designated Authorized Users contact when leaving the Authorized Users premises.

The Contractor must agree that all Contractor personnel comply with the individual facilities
security requirements of the Authorized User for that location in which they are performing
services under this contract including the signing required log in/out forms. Should installation
personnel be rejected by the Authorized User, the Contractor must provide replacement
personnel immediately in order to meet assigned installation dates. Additionally, the
Contractor must provide installation personnel who will agree to security procedures,
including background checks that may be required by Authorized Users (i.e., Department
of Corrections, NYS Police etc.) and comply with any apparel requirements for authorized
users’ facilities.

Clean-up of Authorized User Site

The Contractor must agree that the Contractor must clean up and remove any and all debris and
packaging material resulting from its work on Authorized Users premises on a daily basis. Upon
completion of installation, the Contractor must leave the Authorized Users premises clean,
orderly and ready for immediate use.

Restoration of Damaged Property
The Contractor must agree that to restore to original condition any damage to Authorized Users
property caused by maintenance or installation personnel.

(continued)
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Final Acceptance of Installation

New York State defines system acceptance as the “problem free” operation of the installed
equipment for a consecutive 30 day period commencing with the first day of business after
equipment is fully operational at that point, the Authorized User reserves the right to test up to
30 calendar days. Should the equipment fail to operate “problem free” during the 30 day
acceptance period, the Contractor will correct the problem at no cost to the Authorized User and
the 30 day acceptance period will begin again. “Problem free” operation applies to the
components of the installed equipment or system provided by the contractor including any
necessary termination and interface hardware/systems but does not include problems caused by
the failure of any Authorized User provided premise infrastructure, failure of any Authorized
Users provided interface or systems or erroneous software/system programming by the
Authorized User.

Authorized Users have the discretion to waive or decrease the 30 day acceptance period.
The Authorized User may accept the system and notify the Contractor. Upon receipt of
notification of acceptance by an authorized user payment may be made and any system
warranty can commence.

The Contractor must agree at the request of the Authorized to provide performance criteria for
acceptance.

The Contractor must agree to perform at the request of the Authorized User an acceptance test
which simulates normal operating conditions of the installed equipment to ensure proper
performance after configuration is complete.

The Contractor must agree to perform at the request of the Authorized User a testing and
acceptance plan for all equipment provided to the Authorized User. This acceptance criterion
may include, but not necessarily be limited to, the following:
e Performance levels as provided by the contractor have been tested and met and/or
exceeded;
e All contingency and recovery systems and procedures have been demonstrated,;
e Equipment operability has been tested by the contractor and approved by the Authorized
User.

Trade-Ins

Authorized Users may trade-in equipment when making purchases from this Contract. Trade-
in’s must be negotiated between the Authorized User and the Contractor as there is no
mandatory trade-in policy established for this contract. Contractor is prohibited from imposing
any mandatory requirements or restrictions on Product disposal (e.g., prohibiting cross-brand
trade-ins), other than generic environmental safety concerns. Users are obligated to actively
seek current fair market value when trading equipment and must keep accurate records in the file
verifying the process. For State Agencies, it may be necessary to provide this documentation to
the Office of the State Comptroller.

MAINTENANCE

The Contractor must agree at the request of the Authorized User to consult with the Authorized User
to determine Authorized Users specific criteria for “Maintenance”. Bidders shall include a
description of their maintenance offerings as applicable. The offering should include response
times, hours of operation, technician qualifications, and method of providing maintenance.

(continued)
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Critical / Routine Maintenance

Authorized Users maintenance may be critical or routine in nature. The Bidder must describe
their maintenance offering for the following categories of its proposed Telecommunications
Systems.

« Critical Maintenance
« Routine Maintenance

The Contractor must agree at the request of the Authorized User to negotiate with the Authorized
Users to determine the maintenance service level that is required for the equipment requested by
the Authorized User. The Contractor must then inform the Authorized User of any costs
associated with the maintenance solution proposed.

"Response™ to a maintenance call constitutes that the Contractor begin remote testing of the
installed system (where the system permits) or have a qualified technician, suitably equipped to
service the installed system respond to the Authorized Users location.

Hours of operation vary between Authorized Users. The Contractor must determine the actual hours
for maintenance required by the Authorized User. This may include a request by the Authorized
User to provide service (24) hours-a-day, seven (7) days-a-week, 365 days a year.

The Bidder must include all costs associated with providing maintenance in Appendix C.

Critical Maintenance
It is desired the Contractor provide critical maintenance for those Authorized Users that
designate their system operation as critical to operations and/or public safety.

Under critical maintenance, the Contractor is to directly interface with the Authorized Users
Telecommunications Services or other vendors providing IT services to resolve issues that may
be related to the installed Telecommunications Equipment or components.

It is desired the Contractor meet or exceed the following requirements when providing critical
maintenance:

e It is desired that the Contractor’s provide a Customer Service Representative (CSR) or
Technical Specialist that is dedicated to the Authorized Users specific trouble report.
The reporting Authorized Users representative must be provided with a direct telephone
number or extension by which to reach the assigned CSR or Technical Specialist.

e It is desired the Contractor perform and complete any remote testing that is available
with the affected system or component(s) within 30 minutes of the initial service call by
the reporting Authorized Users.

¢ Should the affected system not be accessible or repaired via remote access during the 30
minute period, a qualified technician, suitably equipped for the installed system or
component, be on site at the Authorized Users location within two (2) continuous hours
from the time of initial trouble report.

e In the event the Contractor experiences extraordinary obstacles to its repair of the
affected Telecommunications Infrastructure system the Contractor shall notify the
reporting Authorized User and provide a plan of repair, including how the Contractor
will provide alternative resolution during the system operation disruption.

(continued)
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Routine Maintenance
It is desirable that contractors provide routine maintenance as part of the system and as part of
any subsequent maintenance contract subscribed to by the Authorized User for any system
component.

The bidder must indicate their response time(s) to routine and critical maintenance issues and
agree to meet the identified requirements when providing routine maintenance:

e It is desired the Contractor perform and complete any remote testing that is available
with the affected system or component within six (6) hours of the initial call by the
reporting Authorized User.

e It is desired the Contractor contact the reporting Authorized User within six (6) hours of
the initial trouble report by the Authorized User with the results of its remote testing.
Otherwise, within six (6) hours of the original call from the Authorized User, the
Contactor notify the reporting Authorized User that a technician has been dispatched and
the estimated time of arrival at the Authorized User site.

e Should the system not be equipped for remote access, the Contractor must have a
qualified technician, suitably equipped for the deployed system, on site at the Authorized
Users location within 16 business hours from the time of initial trouble report.

e In the event the Contractor experiences extraordinary obstacles to its repair of the
affected Telecommunications Infrastructure system the Contractor shall notify the
reporting Authorized User and provide a plan of repair, including how the Contractor
will provide alternative resolution during the system operation disruption.

Escalation Procedures during Maintenance

It is desired that bidders provide in their response escalation procedures to address inadequate
response to calls, frequent repetition of the same problem, inadequate repairs, etc. These
described procedures must include the name and title of service and management personnel as
well as criteria for escalation to a certain “level” within the Bidder’s organization.

Updated contact names and telephone numbers of the service and management positions
listed/described in the above provided procedures must be made available to an Authorized User
upon request.

Critical Component Availability
It is desired that bidders provide in their response the procedure for ensuring that critical
components are within the available area for the Authorized User.

It is desirable that the Bidder store additional critical components on-site at the Authorized Users
location, upon request. Critical components will vary from Authorized User to Authorized User
depending on the services, systems, hardware, software, etc. deployed. Describe how the Bidder
will store such critical components on the Authorized Users premises and identify any additional
cost, if any, to the Authorized User. The Bidder must also address what is required of the
Authorized User.

Existing Component Maintenance

Maintenance solutions for systems/equipment not purchased from contracts established for
Comprehensive Telecommunications Equipment & Solutions as a result of RFP 21350 may be
purchased under the following conditions:

(continued)
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1. Authorized Users are allowed to purchase replacement parts and monthly maintenance
for systems/equipment purchased outside of the Award 21350, if the replacement parts
and monthly maintenance rates for the systems/equipment are on the Contractor’s NYS
Net Price sheets. See bullet # 3.

2. Authorized Users would be allowed to purchase Time and Material maintenance for any
products manufactured by the manufacturer, even if the specific product is not on the
Contractor’s NYS Net Price Sheets. See bullet #3.

3. The Contractor would be required to establish maintenance rates at or below the rates
listed on their NYS Net Price Sheets and add to the contract prior to sale via the contract
update procedures.

4. Contractors are not obligated to provide the Authorized Users maintenance service for
systems/equipment not purchased from the NYS Comprehensive Telecommunications
Equipment & Solutions Contracts.

5. The Contractor will inspect the system/equipment to make a determination as to whether
or not they wish to provide the Authorized User maintenance. Any rates for the
inspection service will be at or below the hourly or per inspection rates listed on the
Contractors” NYS Net Price Sheets. Contractors may refuse to offer maintenance on
previously purchased equipment, due to age, condition, availability of parts, etc.

6. The availability of maintenance services for systems/equipment not purchased from
contracts for Comprehensive Telecommunications Equipment & Solutions established as
a result of RFP 21350 will end at the same time as the maintenance contracts for
systems/equipment purchased under Award 21350.

ADMINISTRATION AND REPORTING REQUIREMENTS

Bidders must agree to be responsible for the completion of a variety of administrative and
reporting requirements, and the cost of it shall be included in the base bid price.

Reporting Requirements

Bidders must agree to furnish a semi-annual report of ALL sales activity provided under
the contract. The report is to be submitted to the Office of General Services, Procurement
Services Group, Empire State Plaza, Albany, NY 12242, to the attention of the individual shown
on the front page of the Contract Award Notification and shall reference the Contractors name,
Contract Number, sales period, description of equipment/solutions provided. In the event that
Resellers/Distributors are utilized the contract holder is responsible for collecting and reporting
all contract sales.

Additional related sales information and/or detailed Authorized User purchases may be required
and must be supplied upon request.

Failure to submit the required report(s) may be cause for cancellation of the contract, incurring
migration cost to alternative solutions.

In addition to the semi annual sales reports required by the Office of General Services, the
Contractor may also provide a monthly report to the Authorized User, upon request, (unless
Authorized User requests reports on a less frequent basis) which shall be attached to the Invoice.
This report shall detail all work completed that month for that Authorized User and shall
compare scheduled work versus actual work completed.

(continued)
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REQUEST FOR CHANGE:

Any request by the agency or contractor regarding changes in any part of the contract must be
made in writing to the Office of General Services, Procurement Services Group, prior to
effectuation.

CONTRACT PAYMENTS:

Payments cannot be processed by State facilities until the contract products have been delivered
in satisfactory condition or services have been satisfactorily performed. Payment will be based
on any invoice used in the supplier's normal course of business. However, such invoice must
contain sufficient data including but not limited to contract number, description of product or
service, quantity, unit and price per unit as well as federal identification number.

State facilities are required to forward properly completed vouchers to the Office of the State
Comptroller for audit and payment. All facilities are urged to process every completed voucher
expeditiously giving particular attention to those involving cash discounts for prompt payment.

If the contract terms indicate political subdivisions and others authorized by law are allowed to
participate, those entities are required to make payments directly to the contractor. Prior to
processing such payment, the contractor may be required to complete the ordering non-State
agency's own voucher form.

See "Contract Billings" in Appendix B, OGS General Specifications.

ELECTRONIC PAYMENTS:

The Office of the State Comptroller (OSC) offers an "electronic payment” option in lieu of
issuing checks. To obtain an electronic payment authorization form visit the OSC website at
Www.0sc.state.ny.us or contact them by e-mail at epunit@osc.state.ny.us or by phone at 518-
474-4032.

NOTE TO CONTRACTOR:

This Contract Award Notification is not an order. Do not take any action under this contract
except on the basis of purchase order(s) from the agency or agencies.

WAGE RATES:

It is incumbent upon the contractor(s) to pay the prevailing rate of wages as established by the
New York State Department of Labor at the time of installation. Rates in effect at the time of
the bid opening were contained in the bid documents for this contract award.

NOTE TO AGENCY:

It is the responsibility of agency personnel to notify the purchasing official listed on the first
page of this Contract Award Notification of the date of delivery of the product covered by the
contract, and of the subsequent dates on which installation is undertaken and completed.
Immediately following completion of the installation, the agency must forward a Notice of
Contract Delivery (PROC 113) to the address indicated on that form so that appropriate
inspection(s) can be scheduled.

(continued)
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OVERLAPPING CONTRACT ITEMS:

Products/services available in this contract may also be available from other New York State
contracts. Agencies should select the most cost effective procurement alternative that meets
their program requirements and maintain a procurement record documenting the basis for the
selection.

PSG's DISPUTE RESOLUTION POLICY:

It is the policy of the Office of General Services’ Procurement Services Group (PSG) to provide
vendors with an opportunity to administratively resolve disputes, complaints or inquiries related
to PSG bid solicitations or contract awards. PSG encourages vendors to seek resolution of
disputes through consultation with PSG staff. All such matters will be accorded impartial and
timely consideration. Interested parties may also file formal written disputes. A copy of PSG’s
Dispute Resolution Procedures for Vendors may be obtained by contacting the person shown on
the front of this document or through the OGS website (www.0gs.ny.gov).

IVERGENT

Below is clarification on iVergent’s response time according to the service location (by county) of the
equipment purchased from iVergent.

Two (2) Hour Response Time:

O Allegany [ Genesee
[ Cattaraugus ] Niagara
O Chautauqua ] Orleans
L] Erie 1 Wyoming
Three (3) Hour Response Time:

] Livingstone ] Ontario
L1 Monroe L] Seneca

Four (4) Hour Response Time:

] Broome ] Oswego
O Chemung O Schuyler
O Chenango ] Steuben
] Cortland [ Tioga

] Jefferson 1 Tompkins
L Lewis 1 Wayne
[] Oneida [ Yates

] Onondaga

(continued)
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Unit of Measure Key

The following are various abbreviations used in the “Unit” column of price lists:

EA = Each
C =Per hundred (or per hundred feet if linear material)
FT = Per foot

CF = Per hundred feet

CFT = Per hundred feet

M = Per thousand (or per thousand feet if linear material)
MF = Per thousand feet

MFT = Per thousand feet
KG = Kilogram

BA = Bag (of quantity specified in description, else if none specified, then each)

PK = Standard package

BK = Per book (similar to standard package)
RL = Per Roll

KT = Per kit

(continued)
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State of New York
Office of General Services
PROCUREMENT SERVICES GROUP
Contract Performance Report

Please take a moment to let us know how this contract award has measured up to your expectations. If reporting on more
than one contractor or product, please make copies as needed. This office will use the information to improve our contract
award, where appropriate. Comments should include those of the product’s end user.

Contract No.: Contractor.

Describe Product™ Provided (Include Item No., if available):

*Note: “Product” is defined as a deliverable under any Bid or Contract, which may include commodities (including
printing), services and/or technology. The term “Product” includes Licensed Software.

Excellent Good Acceptable Unacceptable

e Product meets your needs

o Product meets contract specifications

e Pricing

CONTRACTOR

Excellent Good Acceptable Unacceptable

Timeliness of delivery

Completeness of order (fill rate)

Responsiveness to inquiries

Employee courtesy

Problem resolution

Comments:

(over)

Agency: Prepared by:

Address: Title:

Date:

Phone:

E-mail:

Please detach or photocopy this form & return by FAX to 518/474-2437 or mail to:

OGS PROCUREMENT SERVICES GROUP
Customer Services, 37th Floor
Corning 2" Tower - Empire State Plaza
Albany, New York 12242

* * * * *

(continued)
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