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[bookmark: _GoBack]Terms used in this document shall be defined in accordance with Appendix B, §5, Definitions, of this RFP, which is hereby incorporated by reference.  In addition, the following definitions shall apply. 
1. Authorized User: Shall be as defined by State Finance Law Section 163(1)(k).
2. BA (Business Advisory) Contractor:  Business Advisory Contractor is the successful bidder of RFP 22822.  The BA Contractor is precluded from bidding on any future SI engagements for these systems.
3. Best Value: The basis for awarding service and technology contracts to the Bidder that optimizes quality, cost and efficiency, among responsive and responsible Bidders.  (State Finance Law §163 (1)(j)).
4. Bidder: The entity submitting a proposal in response to this RFP.  Also referred to as “Vendor” or “Contractor.”
5. Contract: The final version of any contractually binding agreement between the State and the Contractor relating to the subject matter of this RFP; references to the Contract include all exhibits, attachments and other documents attached thereto or incorporated therein by reference. 
6. Contractor: The entity which has submitted a bid in response to this RFP and has been awarded a contract and has executed a Contract with the State.  Also referred to as “Vendor.” 
7. Contract Term: The initial term of the Contract and any renewals and/or extensions.
8. Deliverable: All materials, including goods, software licenses, data and documentation created during the performance or provision of Services hereunder or identified as a “Deliverable” in an applicable SOW.
9. DOB: New York State Division of the Budget.
10. EEO: Equal Employment Opportunity.
11. IES Governance Board:  The governance board will be representatives from key stakeholder agencies that will review and oversee the overall direction of the project and this contract and the follow-up systems integration project.
12. IES Project Director:   The director will a state staff that represents the IES Governance Board, empowered to accept deliverables, approve task orders, staff changes and oversee the overall project.
13. ITS: New York State Information Technology Services.
14. Mandatory: Refers to items or information that the State has deemed that a Bidder must submit as compulsory, required and obligatory.  These items or information are noted as such, or the requirements may be phrased in terms of “must” or “shall”.  Mandatory requirements must be met by the Bidder for Bidder’s proposal to be considered responsive.
15. May: Denotes the permissive in a contract clause or specification.  Refers to items or information that the State has deemed are worthy of obtaining, but not required or obligatory.  Also see “Should”.
16. Must: Denotes the imperative in a contract clause or specification.  Means required - being determinative/mandatory, as well as imperative.  Also see “Shall” and “Mandatory”.
17. MWBE: A business certified with Empire State Development (ESD) as a Minority and/or Woman-Owned Business.
18. NYS Holidays: Refers to the legal holidays for State Employees in the Classified Service of the Executive Branch, as more particularly specified on the website of the NYS Department of Civil Service.  This includes the following:  New Year’s Day; Martin Luther King Day; Washington’s Birthday (observed); Memorial Day; Independence Day; Labor Day; Columbus Day; Veteran’s Day; Thanksgiving Day; and Christmas Day.   http://www.cs.ny.gov/attendance_leave/TM_39.cfm
19. NYSPro (NYS Procurement): The New York State Office of General Services that is authorized by law to issue centralized, statewide contracts for use by New York State agencies, political subdivisions, schools, libraries and others authorized by law to participate in such contracts.
20. OSC: The Office of the State Comptroller.
21. Proposal: The complete response to this RFP submitted by a Bidder to provide the services described in the RFP.
22. RFP (Request for Proposal): Refers to this document, its appendices and attachments. 
23. SBE (Small Business Enterprise): A “New York State Small Business” is defined as a company that is a resident to New York State, independently owned and operated, with 100 or fewer employees, and not dominant in its field.  See State Finance Law §160(8).
24. Shall: Denotes the imperative in a contract clause or specification.  Means required - being determinative/mandatory, as well as imperative.  Also see “Must” and “Mandatory”.
25. Should: Denotes the permissive in a contract clause or specification.  Refers to items or information that the State has deemed are worthy of obtaining, but not required or obligatory.  Also see “May”.
26. SI (Systems Integration) Contractor:  Will be a System Integrator procured through separate procurement to be let at some future time.  They will be responsible for building the follow-on system, scoped with the assistance of the BA Contractor.  The BA Contractor is precluded from bidding on any future SI engagements for these systems 
27. State: The State of New York. 
28. State Agency or State Agencies: Shall have the same meaning as “Agency” or “Agencies” in Appendix B, §5, Definitions.
29. TO (Task Order): The description of Services and Deliverables to be provided as specified in this RFP or resulting Contract. 
30. Vendor:  An enterprise that sells goods or services.  Also referred to as “Bidder” or “Contractor.”
31. Will: Denotes the permissive in a contract clause or specification. Also see “May.”




