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History
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HBITS HISTORY

• In 2012, as part of Governor Cuomo's mandate to cut 

waste and improve Government efficiency, a contract 

was created to provide temporary Information 

Technology Staff Augmentation services.    
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HBITS HISTORY

• The intent of that contract was to provide technology 

staff augmentation on an hourly basis in a rapid and cost 

effective manner while also promoting Minority, Women-

Owned and Small Businesses in the market space.
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HBITS HISTORY

• During the first year of HBITS a savings of $16m dollars 

was realized. This was largely due to formalized 

competition and standardized terms and conditions. The 

savings has continued with an annual average savings 

up to $19.5m.
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HBITS Metric 

Today
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HBITS TODAY

As mentioned, HBITS had a goal of rapid deployment. Currently the 

HBITS onboarding process takes an average of 57 calendar days.  
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HBITS TODAY
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HBITS Today

• To facilitate Agencies awareness of the status of their 

HBITS task orders, OGS will be posting this report.
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HBITS Contact Information

• For State Agencies – hbits.stateagencies@ogs.ny.gov

• For Non-Executive Agencies –

hbits.nonexecutiveagencies@ogs.ny.gov
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