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State of New York Executive Department 
Office Of General Services 

Procurement Services Group 
Corning Tower Building - 38th Floor 

Empire State Plaza 
Albany, New York  12242 
http://www.ogs.state.ny.us 

 

REVISED CONTRACT AWARD NOTIFICATION 
 

Title  : Group 35800 TRAFFIC CONTROL EQUIPMENT  
                           (Statewide) 
Classification Code(s): 46 

Award Number : 20291 Partially Replacing 18847, 19502-E, 19912 & 19668 

Contract Period : December 1, 2006 to November 30, 2011 

Bid Opening Date : September 13, 2006 

Date of Issue : May 30, 2007 
REVISED – April 1, 2011 
REVISED  - January 31, 2008, June 10, 2008 &    
                      January 1, 2010, January 1, 2011 

Specification Reference : As Incorporated In The Invitation for Bids 

Contractor Information : Appears on Page 2 of this Award 
 

Address Inquiries To: 

State Agencies & Vendors Political Subdivisions & Others 
Name  : 
Title : 
Phone : 
Fax : 
E-mail : 

James E. Malone 
Purchasing Officer 1 
518-473-2428 
518-474-8676 
james.malone@ogs.state.ny.us 

 Customer Services 
Phone : 
Fax : 
E-mail : 

518-474-6717 
518-474-2437 
customer.services@ogs.state.ny.us 

 
The Procurement Services Group values your input. 

Complete and return "Contract Performance Report" at end of document. 
 

Description 
 
Traffic Control  equipment includes the components required for the installation, operation, control and maintenance 
of electronic traffic signal systems which are necessary for safe travel on the streets and highways throughout the 
State of New York.  
 
 
PR # 20291 

http://www.ogs.state.ny.us/purchase/spg/awards/3580020291Can.htm�
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The Following Contracts Remain in Place as of April 1, 2011 
NOTE

    
:   See individual contract items to determine actual awardees. 

CONTRACT # TELEPHONE # CONTRACTOR & ADDRESS 

PC63042 

FED.IDENT.# 

Applied Strobe Technology 
8345 Stanley Avenue 
Niagara Falls, Ontario, Canada  L2E6x8 
 
Offers 2% discount if paid within 15 Days 
 

(905) 374-3077 
(888) 544-0434 - Toll Free 
(905) 374-6114 - Fax 
Mike Slovak 
ast@vaxxine.com 
http://www.appliedstrobe.com 

100237940RM 
 

This contract will expire on November 30, 2011 and is not subject to additional renewals. 
 
 

PC63046 M-Systems, Inc. 
12 Valley View Road 
Newton, Connecticut  06470 

(203)270-8926 
(203)270-8926 - Fax 
Manfred Schmidt 
bmschmidt@charter.net 

223086768 

This contract will expire on November 30, 2011 and is not subject to additional renewals. 
 

PC63048 
SB 

Northeast Signal, Inc.* 
323 West Route 5 
Elbridge, New York  13060 
 
Accepts N.Y.S. Procurement Card for purchases up 
to $10,000.00 

(315)689-9849 
(800)928-5428 
(315)689-5369 - Fax 
Roger Spain 
Rspain5@aol.com 
www.nesignal.com 

200081061 

This contract will expire on November 30, 2011 and are not subject to additional renewals. 
Only the lot shown within this revised award remains on contract. All other Lots previously held by Northeast Signal Co. 

have expired or have been cancelled. 
 

Cash Discount, If Shown, Should be Given Special Attention. 
 

INVOICES MUST BE SENT DIRECTLY TO THE ORDERING AGENCY FOR PAYMENT. 
(See "Contract Payments" and "Electronic Payments" in this document.) 

 
AGENCIES SHOULD NOTIFY THE PROCUREMENT SERVICES GROUP PROMPTLY IF THE CONTRACTOR 
FAILS TO MEET DELIVERY OR OTHER TERMS OF THIS CONTRACT.  PRODUCTS OR SERVICES WHICH 
DO NOT COMPLY WITH THE SPECIFICATIONS OR ARE OTHERWISE UNSATISFACTORY TO THE 
AGENCY SHOULD ALSO BE REPORTED TO THE PROCUREMENT SERVICES GROUP. 
 
SMALL, MINORITY AND WOMEN-OWNED BUSINESSES: 

 The letters SB listed under the Contract Number indicate the contractor is a NYS small business.  
Additionally, the letters MBE and WBE

 

 indicate the contractor is a Minority-owned Business Enterprise and/or 
Woman-owned Business Enterprise. 

NOTE TO CONTRACTORS: 
 This Contract Award Notification is not an order.  Do not take any action under this contract except on the 
basis of purchase order(s) from the agency or agencies.   
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RECYCLED, REMANUFACTURED AND ENERGY EFFICIENT PRODUCTS: 
 The Procurement Services Group supports and encourages the purchase of recycled, remanufactured, 
energy efficient and "energy star" products.  If one of the following codes appears as a suffix in the Award 
Number or is noted under the individual Contract Number(s) in this Contract Award Notification, please look at 
the individual awarded items for more information on products meeting the suffix description. 

 
RS,RP,RA Recycled 
RM Remanufactured 
SW Solid Waste Impact 
EE Energy Efficient 
E* EPA Energy Star 
ES Environmentally Sensitive 

 
NOTE TO AUTHORIZED USERS: 

 When placing purchase orders under the contract(s), the authorized user should be familiar with and 
follow the terms and conditions governing its use which usually appears at the end of this document.  The 
authorized user is accountable and responsible for compliance with the requirements of public procurement 
processes.  The authorized user must periodically sample the results of its procurements to determine its 
compliance.  In sampling its procurements, an authorized user should test for reasonableness of results to ensure 
that such results can withstand public scrutiny. 
 The authorized user, when purchasing from OGS contracts, should hold the contractor accountable for 
contract compliance and meeting the contract terms, conditions, specifications, and other requirements.  Also, in 
recognition of market fluctuations over time, authorized users are encouraged to seek improved pricing whenever 
possible. 
 Authorized users have the responsibility to document purchases, particularly when using OGS multiple 
award contracts for the same or similar product(s)/service(s), which should include: 

• a statement of need and associated requirements, 
• a summary of the contract alternatives considered for the purchase,  
• the reason(s) supporting the resulting purchase (e.g., show the basis for the selection among multiple 

contracts at the time of purchase was the most practical and economical alternative and was in the best 
interests of the State). 
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PRICE: 
 General - Price includes all customs duties and charges and is net, F.O.B. Destination, any point in New 
York State

  

, as designated by the ordering agency including tailgate delivery. In addition, upon mutual agreement, 
delivery locations may be expanded per the “Extension of Use” Clause. 

 Lower Pricing

  Any general price reductions passed on to other customers occasioned because of a competitive 
“softening” of the market are to be correspondingly offered at the same ratio to all affected States.  Prices may be 
lowered at any time. Failure on the part of the contractor(s) to promptly accord such industry-wide price 
reductions on the contracts may constitute a breach and the contracts with that vendor may be canceled 

 - The State reserves the right to negotiate lower pricing, or to advertise for bids, whichever 
is in the State's best interest as determined by the Commissioner, in the event of a significant decrease in market 
price of any product listed.  In addition, if the contractor’s normal pricing to the public or to the trade in general 
is less than the net/contract pricing with the application of a contract discount, etc., then the normal pricing to the 
public or to the trade in general shall also be granted to contract participants. 

 
 Price Changes - Contract prices shall be subject to increase or decrease during the contract period in 
accordance with the terms of the “Price Adjustment Clause” as found beginning on page 23 of this document. 
Request for price changes at any other time will not be granted unless an “Unworkable Price Structure

 

” 
situation develops (please see more on this below). 

 Unworkable Price Structure

 The State reserves the right to implement changes in price based on unforeseen factors such as dramatic 
changes in availability, delivery, costs, etc., for product, supplies, etc., that substantively affect the contractor’s 
business processes or that may impact contract pricing. These changes may be accomplished by adjusting the 
timing and/or frequency of the “Price Adjustment Clause” as found on page 23, or through other means.  Such 
changes may be based on information from the U.S. Bureau of Labor Statistics, industry data, or other sources. 

 - Should the price structure utilized by the parties become unworkable, 
detrimental or injurious to the State and/or Contractor or result in prices which are not truly reflective of current 
market conditions, and the price is deemed unreasonable or excessive by the Commissioner and no adjustment in 
price is mutually agreeable, the Commissioner reserves the sole right upon 10 days written notice mailed to the 
contractor to terminate any contract resulting from this bid opening.  If the contractor is unable or unwilling to 
meet contractual requirements in whole or in part based on an unworkable price structure, it shall immediately 
notify the State of that fact in order that the State may take appropriate action.  Such notification shall be in 
writing and shall be directed to the Office of General Services, Procurement Services Group.  Such notification 
shall not relieve the contractor of its responsibilities under the contract. 

 
BEST PRICING OFFER: 

 Price decreases shall take effect automatically during the Contract Term and apply to orders submitted 
subsequent to the effective dates of applicable price decreases as follows: 
 1. Commercial Price List reductions:  Where the NYS Net Prices are based on a discount from the  
  Contractor's list prices and the Contractor lowers its pricing to its customers or to similarly situated 
  government customers during the contract term; or 
 2. Special Offers/ Promotions- General: Where the contractor generally offers more advantageous  
  special price promotions, or special discount pricing to customers during the contract term, and the 
  maximum price or discount associated with such offer or promotion is better than the discount or 
  price otherwise available under this contract, such better price or discount shall apply for similar 
  quantity transaction for the life of the general offer or promotion. 
 3. Special Offers/ Promotions-Specific: Contractor may offer an Authorized User competitive pricing 
  which is lower than the Net NYS Price set forth herein at any time during the contract period and 
  such lower pricing shall not be applied as a global price reduction under the contract pursuant to the 
  foregoing paragraph. 

 
PRICE ADJUSTMENT CLAUSE: 
 This clause follows the Lots and Item Directory 
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LOT and ITEM DIRECTORY 

USER NOTE - LISTED PRICES ARE SUBJECT TO PRICE ADJUSTMENTS PER THE ENCLOSED 
TERMS, & as NOTED in the CONTRACT UPDATE SECTION of the Contract Web  

 
http://www.ogs.state.ny.us/purchase/spg/awards/3580020291CAN.HTM 

LOT I - ITEMS #1-3
 Refer to upcoming bid/award #21930 for additional information. 

 -Replacement Incandescent Signal Bulbs - 

 
LOT II - ITEMS #46 
  Refer to upcoming bid/award 21930 for additional information. 

 - Replacement Long Life Incandescent Signal Bulbs  - 

  
LOT III - ITEMS #7-9
 Refer to Award 20859 for additional information as found on the contract web at 

 - Vehicle Detectors -  

  http://www.ogs.state.ny.us/purchase/spg/awards/3580020859CAN.HTM    
  

LOT IV - ITEMS #10 -13
  Refer to upcoming bid/award 21930 for additional information. 

 - Traffic Signal Heads -  

  
LOT V - ITEMS #14-17
  Refer to upcoming bid/award 21930 for additional information. 

 - Span Mount Hardware – 

 
LOT VI - ITEMS #18-28 
 Refer to upcoming BID/AWARD 21930 

 - Vehicle Signal Lenses -  

 
LOT VII - ITEMS #29 & 30  
 Refer to upcoming BID/AWARD 21930 

- Programmable Signal Heads and Bulbs -  

 

Strobe Signals and Parts Kits, as described below & per the Detailed Specifications. 
LOT VIII - ITEMS #31 & 32  

 
ITEM 

# 
DESCRIPTION Unit Price  

31 Twelve inch (12"), One (1)   
Section Ball Barlo-Strobe   
Signal Head with Red Lens,   
Painted Green..   

 Order Quantity: 1-5 : $545.000  
 Order Quantity: 6-10 : $545.000  
 Order Quantity: 11-24 : $545.000  
 Order Quantity: 25+ : $525.000  
 

32 
 
Spare Parts Kit for Barlo-Strobe Signal Head. 

  
$230.000  

 Manufacturer: Applied Strobe Technolgy, Inc. 
 Manufacturer's Plant Address: 8345 Stanley Avenue, Niagara Falls, 

 Ontario Provence, Canada  
 Guaranteed Delivery: 60-90 Days ARO 

 Contractor, LOT VIII: APPLIED STROBE TECHNOLOGY, INC.. 
This contract will expire on November 30, 2011 and is not subject to additional renewals. 

 

http://www.ogs.state.ny.us/purchase/spg/awards/3580020291CAN.HTM�
http://www.ogs.state.ny.us/purchase/spg/awards/3580020859CAN.HTM�
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LOT and ITEM DIRECTORY (Continued) 

LOT IX - ITEMS #33 & 34
 Items replaced by LED Pedestrian Signal Modules - 

  - Incandescent Pedestrian Signal Heads -  

 Refer to Award 20859 for additional information as found on the contract web at 

 
http://www.ogs.state.ny.us/purchase/spg/awards/3580020859CAN.HTM 

LOT X - ITEMS #35-39 
 Refer to upcoming BID/AWARD 21930 for additional information. 

 - Pole Mount Brackets & Pedestrian Stations -  

 

 Refer to upcoming BID/AWARD 21930 for additional information. 
LOT XII - SPAN WIRE POLES (Items #41-51)  

 

 Refer to upcoming BID/AWARD 21930 for additional information. 
LOT XIII - (ITEMS # 52 -54)  

 
LOT XV - ITEMS #58 - 64
 Refer to Award 20859 for additional information as found on the contract web at 

  - Traffic Signal & Span Wire Cable -  

 
http://www.ogs.state.ny.us/purchase/spg/awards/3580020859CAN.HTM 

LOT XVI - ITEMS #65 -  68  - 
  Item Discontinued Prior to Bid - No Longer Available 

Model 179 Controller  

 
LOT XVII - ITEMS #69 - 74  - 
 Refer to upcoming BID/AWARD 21930 for additional information. 

Cabinets and Accessories  

  
LOT XVIII - ITEMS #75 - 76 
 Refer to upcoming bid/award 21930 for future information. 

 - Additional Cabinets and Accessories  -  

 
LOT XIX- ITEMS #77 - 89 
 Refer to upcoming bid/award 21930for future information. 

 - Controller Parts -  

  
LOT XX - ITEMS #90 – 92
 

 - Model 170 E Controller Systems  - ITEM DISCONTINUED - w/o replacement 

LOT XXI - ITEMS #93 – 101

 

 – Model 2070L Controller Systems & Accessories – LOT Cancelled for   
 Convenience as Discontinued and Obsolete  Refer to upcoming bid/award 21930 for future information 

http://www.ogs.state.ny.us/purchase/spg/awards/3580020859CAN.HTM�
http://www.ogs.state.ny.us/purchase/spg/awards/3580020859CAN.HTM�
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 LOT and ITEM DIRECTORY (Continued) 

LOT XXII - ITEMS #102 - 103 (AWARD BY ITEM): 
Magnetic Detectors per Detailed Specifications. 

   

  

ITEM # DESCRIPTION Unit Price  

102 Model 231 Magnetic Detector Probe  
 complete as per specifications. 

 Order Quantity: 1-5 : $75.000  
 Order Quantity: 6-10 : $75.000  
 Order Quantity: 11-24 : $75.000  
 Order Quantity: 25+ : $75.000  

103 Model 232 Dual Magnetic Detector Amplifier 
complete as per specifications. 

 
 

 Order Quantity: 1-5 : $125.000  
 Order Quantity: 6-10 : $125.000  
 Order Quantity: 11-24 : $125.000  
 Order Quantity: 25+ : $125.000  

 Manufacturer: M-Systems, Inc. 
 Manufacturer's Plant Address: 12 Valley View Road, Newton, CT  

 Guaranteed Delivery: 60 Days ARO 
     Contractor, LOT XXII - ITEM 102: M-SYSTEMS, Inc.. 
 This contract will expire on November 30, 2011 and is not subject to additional renewals 
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           
LOT XXIII - ITEMS #104 (AWARD BY Lot): 
Pedestrian Signal Countdown Timer as per the Detailed Specifications. 

   

 
ITEM 

# 
DESCRIPTION Unit Price  

104 Pedestrian Signal Countdown Timer   
 Order Quantity: 1-5 : $123.000  
 Order Quantity: 6-10 : $122.000  
 Order Quantity: 11-24 : $121.000  
 Order Quantity: 25+ : $120.000  

 Manufacturer: Tassimco Technologies 
Manufacturer's Plant Address: 3100 Jacob Jordan - Quebec Provence, Canada 

Guaranteed Delivery: 90-120 Days ARO 
 Contractor, LOT XXIII: Northeast Signal, Co. 

This contract will expire on November 30, 2011 and is not subject to additional renewals. 
 

MINIMUM ORDER: 
  Minimum order varies by Lot. There is no minimum requirement for controllers, cabinets, signal heads, 
 signal poles and their accessories.  
  Minimum Order for all other lots is based on the manufacturer’s standard packaging, including in Lot 
 XIII, where it will be based on stated standard wire reel lengths. 

 All parties should be aware that these quantities could change if the manufacturer’s packaging changes 
overtime. In the event of such change, it is the responsibility of the contractor to notify the Purchasing Officer of 
record, as to the changes in a timely manner. A Purchasing Memorandum Notification will be published to 
announce any changes in packaging which impact the minimum order amount. 

 
CONTRACT PERIOD AND EXTENSION/RENEWAL: 

As of November 30, 2011, this contract will have reached its maximum allowed period of 5 years and will 
automatically terminate. No additional extensions or renewals will be presented. 
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PRICE ADJUSTMENT CLAUSE:   
 The prices of the contract award are subject to an increase or decrease on the first (1st) day of the month of 
February 2007 and every four months thereafter on the first of June, October and February, for the term of the contract.  
The price adjustment will be commensurate with the increase or decrease in the Producer Price Index (PPI).  The PPI 
will vary by product category and Lot as displayed on the chart found on page 24.   
 The State will not effect any price adjustments, either increases or decreases, for percentage changes of two 
percent (2%), or less. 
 
The formula for the price adjustment is as follows: 

 
 
 

 
                                                                          
      

 
DIVIDED (÷) BY 

 
 

 
EQUALS (=) 

 
 
 
 

 
  
 
 
 
 
      
 
 The base PPI has been established as The Producer Price Indexes (PPI’s) for each product category & Lot and is 
listed below.  
 A Purchasing Memorandum, if warranted, will then be issued by the Procurement Services Group to reflect a 
price increase or decrease which will be effective on the first (1st) day of the month of February 2007 and every four 
months thereafter on the first of June, October and February, for the term of the contract. 
 If the referenced index changes or is removed, an index deemed appropriate by the Procurement Service Group 
will be used in its place. In such instance the base would change to that of the new referenced index. 
 

    PRODUCER PRICE INDEX CHART FOR PRICE ADJUSTMENTS ON CONTRACT LOTS 
 

LOT # General Description of Lot Price Adjustment Index for Contract Lot BASE INDEX 
VALUE 

VIII 
and 
XXIII 

Strobing Signal Indicators PCU# 3342903342902 - Manufacturing   
of Vehicular and Pedestrian Traffic 
Control Equipment 

107.6 

XXII Magnetic Detectors PCU #334418334418 - Manufacturing   
of Printed Circuit Assemblies for 
Communications 

93.9 

 
Additional information on the Producer Price Index may be obtained at the U. S. Department of Labor website at: 

 http://data.bls.gov . 

- The Current Producer Price Index -     
  

The most recently published Producer Price Index (PPI) for the product category and lot as specified on the day prior to 
the first (1st) day of the month of February 2007 and every four months thereafter on the first of June, October and 
February, for the term of the contract thereafter, whether or not indicated as “preliminary,” for the commodity group listed 
on the chart on page for each lot. 

- The Base PPI Index  for the Item * -  
 
 
 
 

- The MULTIPLIER -  
 

The quotient result equals a multiplier which will then be applied to the contract price.                                                                                                                                
A multiplier greater than one (1) will result in an increase in price and a multiplier of less than one (1) will result in a 

decrease in price. 
However if the multiplier is a number between 0.98 and 1.02 there is no adjustment. 

 

The Original Awarded Contract Price Per Item is then MULTIPLIED (x)by The Multiplier 
& the result Equals (=)  The New Adjusted Price Per Item. 
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DELIVERY: 
 General

  

 - Delivery is expressed in number of calendar days required to make delivery after receipt of a 
purchase order (ARO).  Product is required as soon as possible. 

 Purchase Order Instructions

  

 - Delivery shall be made in accordance with instructions on purchase order 
from each agency.  If there is a discrepancy between the purchase order and what is listed on the contract, it is 
the contractor’s obligation to seek clarification from the ordering agency and, if applicable, from the Office of 
General Services, Procurement Services Group.  (SEE ALSO SEPARATE CLAUSE ON “PURCHASE 
ORDERS AND INVOICES”.) 

 Shipping Dates And Delivery Time
 Contractor shall provide written acknowledgement of orders within five (5) business days after 

receipt of order which will include an anticipated shipping date of each order 

 -  

 If shipment will not be made within the delivery time, the contractor is required to notify the agency 
in writing at least two weeks prior to the latest date of the original delivery obligation.  This 
notification must include the reasons for the delay and the latest date the product will be shipped.  
Should the delay not be acceptable to the using agency, appropriate contract default proceedings will 
be initiated.  Failure to supply timely written notification of delay may be cause for default 
proceedings. 

 All correspondence on shipping dates and delivery time shall be directed to the ordering agency's 
contact person. 

            
 Special Instructions for New York State Department of Transportation Deliveries

 

 - Deliveries shall 
be made to the Division of Operations and Maintenance Highway, inside the yard facility at destinations 
indicated on purchase order.  Advance notice of delivery, in writing, shall precede each delivery, and shall be 
issued so as to arrive at the delivery point at least 48 hours before the delivery is made. Delivery will be accepted 
only between the hours of  9:00 a.m. and 3:00 p.m., Monday through Friday, excluding Holidays. Duplicate 
copies of all packing lists, shipping notices, etc. must be sent to the following address at the time of shipment:  

New York State Department of Transportation 
Traffic Signal Laboratory 

16 Avis Drive 
Latham, NY  12110 
ATTN:  John Litteer 

(518) 783-7746 
FAX - (518) 783-7828 

       e-mail to: jlitteer@dot.state.ny.us 
  

 Expansion of Delivery Points

  

 - Upon mutual agreement, delivery locations may be expanded per the 
"Non-State Agencies Participation in Centralized Contracts" and "Extension of Use" clauses incorporated herein. 

 Delivery Condition

           

 - Contractor shall be responsible to make no shipment of the product that will be 
exposed to conditions during transit, detrimental to the product. Product must be delivered strictly in accordance 
with specifications and shall be "Ready for Use.”  

           Delivery Certification - Contractor shall secure a signed receipt from agency certifying to delivery of 
 product. In the event deficiencies are later noted and a properly signed receipt is not available, contractor will be 
 responsible. 
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PURCHASE ORDERS AND INVOICING: 
 General

  

 – All purchase orders, invoices and vouchers should include the contract number and a line by 
line listing of separate charges.   

 Purchase Orders  –  Purchase orders are to include
 Award or Contract Number 

 the following information : 

 Product code/manufacturer number and description. 
 Contract price: by unit and extension to total. 
 Delivery Instructions 

  
 Invoices - Contract users are instructed not to process invoices without needed information.  Invoices 
must be detailed and include all

 Contract Number 
 of the following: 

 Purchase Order Number 
 Product code/manufacturer number/ Item Number 

• Preferably a manufacturer’s code or identifying number  
• Should not be something that is “unique” to dealer or distributor. 
• Should be something that can be tracked by a third party. 

 Line item breakdown of all charges: 
• Delivery charges (if applicable) in the event of a less than minimum order 

purchase. 
Failure to comply may result in lengthy payment delays. 

 
REPORT OF CONTRACT PURCHASES: 

Contractor shall furnish a report of purchases made from contract the fifteenth of the month following the 
end of each six month period.  The reports shall be in the following format: 

 
 The report is to be submitted to the Office of General Services, Procurement Services Group, Tower Bldg., 
Empire State Plaza, Albany, NY 12242, to the attention of the individual shown on the front page of the Contract 
Award Notification and shall reference the Group Number, Award Number, Contract Number, sales period, and 
contractor's name.   
 Additional related sales information, such as monthly reports, and/or detailed user purchases may be required. 
Such documentation must be supplied upon request. 

Failure to submit the required any report may be cause for disqualification of contractor for future contracts. 
 

PRODUCT DISCONTINUATION AND SUBSTITUTION:  
  In the event a specified manufacturer’s product listed in the Contract becomes unavailable or cannot be supplied 
by the Contractor for any reason (except as provided for in the Savings/Force Majeure 
  Provision of Appendix B, General Specifications) a product deemed in writing by the Office of General 
Services to be equal to or better than the specified product must be substituted by the Contractor at no additional cost or 
expense to the Authorized User. 
  It is the vendor’s responsibility to inform the Office of General Services, Purchasing Officer, in a timely fashion. 
The notification should include the date of loss of availability and the current inventory level for the product. The 
contractor shall provide to OGS PSG, complete information on the replacement product including, but not limited to: a 
Specification List, Function and Feature list and Comparison of Performance between the new and old product. Upon 
approval by the Office of General Services 

 Unless otherwise specified, any substitution of Product prior to the Commissioner’s written approval may be 
cause for cancellation of contract. In the event that a contractor is unable to provide a replacement, it is the State’s right 
to cancel the contract. 

Item Product 
 Number Description 

$ 
Sold to/Shipped to Unit Price  

$ Quantity 
Shipped  Total Price 
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PERFORMANCE REQUIREMENTS: 
 Customer Support

 

 - The contractor shall provide toll-free telephone support/assistance at no extra charge 
to all customers   

  Discrepancies

 

 - The contractor shall resolve all order and invoice discrepancies (e.g., shortages, 
 breakages, etc.) within five business days from notification. 

  Product Returns - Problem Products 

 

- Products returned because of quality problems, duplicated 
 shipments, outdated product, etc., shall be picked up by the contractor within five business days after notification 
 with no restocking charge and shall be replaced with specified products or the agency shall be credited/refunded 
 for the full purchase price. 

  Product Returns, Agency Error

 

 - Standard stock products ordered in error by agencies must be returned 
 for credit within 15 days of receipt. Product must be in resalable condition (original container, unused). There 
 shall be no restocking fee if returned products are resalable.  

 Price Lists and Catalogs 

 Catalogs and price lists may be furnished in either hard-copy or electronic format.  If available in both 
formats, they shall be furnished in the format preferred by the requesting authorized user.  Upon request the 
contractor shall assist authorized users in the use of catalogs and price lists. Price lists provided to contract users 
under this contract should contain 

-Contractor shall be required to furnish, without charge, catalog and price lists 
identical to those accepted with their bid, including any changes (additions, deletions, etc.) pursuant to the 
contract, to all authorized users which request them.  Catalogs and price lists provided must reflect all products 
excluded from the resultant contract either through the omission of those portions or by obvious indications 
within the catalogs and price lists. Fulfillment of any request must be made within 14 calendar days of the 
request. 

Net Prices
 

 reflecting the proper discounts for appropriate product lines. 

  Sale Flyers 

 

- At the contractor's option, sale catalogs, and flyers based on the awarded catalog, that offer 
 further price reductions, may be offered to contract users. Also, at the contractor's option, catalogs/price lists 
 developed for a specific customer's specialized requirements may be offered. 

LIQUIDATED DAMAGES: 
 In the event of a delay or default in any delivery, providing such delay or default is not directly attributable to a 
material fault of the ordering agency, the agency shall be entitled to and shall assess against the vendor as liquidated 
damages, a sum calculated as follows: 
  One-hundred dollars ($100.00) dollars per day to compensate for delay, and other losses inconveniences 
attendant upon such delay from the of the grace period, commencing from the time delivery was due under the 
contract. A grace period of seven (7) calendar days commencing on and including the contract date for delivery 
shall be extended to the vendor prior to the assessment of such liquidated damages. Notice is hereby given to the 
vendor that despite the extensions of the grace period herein specified, time shall be and is of the essence in 

 Furthermore, notice is hereby given that, where the delay in delivery is directly attributable to the manufacturer 
of the traffic control equipment, 

regard to the delivery of these products to the using agency. 

the vendor remains responsible for and the using agency may assess such liquidated 
damages. Such manufacturer-based

  Liquidated damages, if assessed, shall be deducted from the purchase order price for each shipment delivered 

 delay in delivery beyond 30 days may also constitute grounds for the State to 
terminate, for its cause and convenience, the contract at no expense or cost to the State at the State's sole option. 

against such purchase order. 
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 Please take a moment to let us know how this contract award has measured up to your expectations.  If reporting 
on more than one contractor or product, please make copies as needed.  This office will use the information to improve 
our contract award, where appropriate.   Comments should include those of the product’s end user. 
 
Contract No.:  Contractor.  
 
Describe Product* Provided (Include Item No., if available):   
 
*Note: “Product” is defined as a deliverable under any Bid or Contract, which may include commodities (including 

printing), services and/or technology.  The term “Product” includes Licensed Software. 
 
 Excellent Good Acceptable Unacceptable 
• Product meets your needs     
• Product meets contract specifications     
• Pricing     
 
CONTRACTOR 
 
 Excellent Good Acceptable Unacceptable 
• Timeliness of delivery     
• Completeness of order (fill rate)     
• Responsiveness to inquiries     
• Employee courtesy     
• Problem resolution     
 
Comments:    
 
     
 
     (over) 
 
 
Agency:  Prepared by:  
 
Address:  Title:  
 
   Date:  
 
   Phone:  
 
   E-mail:  
 
Please detach or photocopy this form & return by FAX to 518/474-2437 or mail to
 

: 

OGS PROCUREMENT SERVICES GROUP 
Customer Services, 37th Floor 

Corning 2nd Tower - Empire State Plaza 
Albany, New York 12242 

 
*   *   *   *   * 

State of New York 
Office of General Services 

PROCUREMENT SERVICES GROUP 
Contract Performance Report 


	PRICE:
	LUOT III - ITEMS #7-9U - Vehicle Detectors -
	ULOT VI - ITEMS #18-28 U - Vehicle Signal Lenses -
	Refer to upcoming BID/AWARD 21930
	ULOT VII - ITEMS #29 & 30  U- Programmable Signal Heads and Bulbs -
	Refer to upcoming BID/AWARD 21930
	ULOT VIII - ITEMS #31 & 32
	Contractor, LOT VIII: APPLIED STROBE TECHNOLOGY, INC..
	This contract will expire on November 30, 2011 and is not subject to additional renewals.
	ULOT XV - ITEMS #58 - 64U  - Traffic Signal & Span Wire Cable -
	Contractor, LOT XXII - ITEM 102: M-SYSTEMS, Inc..
	MINIMUM ORDER:
	Minimum order varies by Lot. There is no minimum requirement for controllers, cabinets, signal heads,  signal poles and their accessories.
	Minimum Order for all other lots is based on the manufacturer’s standard packaging, including in Lot  XIII, where it will be based on stated standard wire reel lengths.
	CONTRACT PERIOD AND EXTENSION/RENEWAL:
	DIVIDED () BY
	EQUALS (=)
	UShipping Dates And Delivery TimeU -
	e-mail to: jlitteer@dot.state.ny.us
	UDelivery CertificationU - Contractor shall secure a signed receipt from agency certifying to delivery of  product. In the event deficiencies are later noted and a properly signed receipt is not available, contractor will be  responsible.
	PURCHASE ORDERS AND INVOICING:
	REPORT OF CONTRACT PURCHASES:
	Unless otherwise specified, any substitution of Product prior to the Commissioner’s written approval may be cause for cancellation of contract. In the event that a contractor is unable to provide a replacement, it is the State’s right to cancel the c...
	PERFORMANCE REQUIREMENTS:

