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Product Description Trend Micro Part Trend Micro SRP  New York State Discount from

Number Contract List Standard
Price Government SRP

SMB WORRY-FREE PRODUCTS AND SERVICES

Worry-Free Business Security Standard: (WFBS Std) protects Windows clients and servers against identity theft, cyber criminals,
riskv websites. Scales from 2 to 2.500 nodes.

Worry-Free Business Security Standard - New License CSNA0051 $22.52 $13.52 40%
Worry-Free Business Security Standard - Renewal License CSRA0050 $11.26 $6.76 40%
Worry-Free Business Security Standard - 24x7 Enhanced Support - New PSNNO0249 $3.00 $2.70 10%
Worry-Free Business Security Standard - 24x7 Standard Support - Renewal PSRNO0094 $1.50 $1.35 10%
Worry-Free Business Security Standard - 24x7 Enhanced Support - Renewal PSRNO0351 $3.00 $2.70 10%

Worry-Free Business Security Standard: (WFBS Std) protects Windows clients and servers against identity theft, cyber criminals,

riskv websites. Scales from 2 to 2.500 nodes.

Worry-Free Business Security Standard - 1 User - New License CSNA0052 $37.75 $22.65 40%
Worry-Free Business Security Standard - 1 User - Renewal License CSRA0055 $18.88 $11.33 40%
Worry-Free Business Security Standard: (WFBS Std) protects Windows clients and servers against identity theft, cyber criminals,

riskv websites. Scales from 2 to 2.500 nodes.

Worry-Free Business Security Standard Competitive Upagrade - New License CSUA0017 $14.63 $8.78 40%
Worry-Free Business Security Standard Competitive Upgrade - Renewal License CSRA0050 $11.26 $6.76 40%
Worry-Free Business Security Standard Competitive Upgrade - 24x7 Enhanced Support - New PSNNO0249 $3.00 $2.70 10%
Worry-Free Business Security Standard Competitive Upgrade - 24x7 Standard Support - Renewal PSRN0094 $1.50 $1.35 10%
Worry-Free Business Security Standard Competitive Upgrade - 24x7 Enhanced Support - Renewal PSRNO0351 $3.00 $2.70 10%

Worry-Free Business Security Standard: (WFBS Std) protects Windows clients and servers against identity theft, cyber criminals,
riskv websites. Scales from 2 to 2.500 nodes.

Worry-Free Business Security Standard Competitive Upgrade 2 Years - New License CSYS0003 $27.02 $16.22 40%
Worry-Free Business Security Standard Competitive Upgrade 2 Years - Renewal License CSRA0050 $11.26 $6.76 40%
Worry-Free Business Security Standard Competitive Upagrade 2 Years - 24x7 Enhanced Support - New PSNNO0249 $3.00 $2.70 10%
Worry-Free Business Security Standard Competitive Upgrade 2 Years - 24x7 Standard Support - Renewal PSRN0094 $1.50 $1.35 10%
Worry-Free Business Security Standard Competitive Upgrade 2 Years - 24x7 Enhanced Support - Renewal PSRNO0351 $3.00 $2.70 10%

Worry-Free Business Security Standard: (WFBS Std) protects Windows clients and servers against identity theft, cyber criminals,
riskv websites. Scales from 2 to 2.500 nodes.

Worry-Free Business Security Standard Competitive Upgrade 3 Years - New License CSTS0003 $30.84 $18.51 40%
Worry-Free Business Security Standard Competitive Upgrade 3 Years - Renewal License CSRA0050 $11.26 $6.76 40%
Worry-Free Business Security Standard Competitive Upagrade 3 Years - 24x7 Enhanced Support - New PSNNO0249 $3.00 $2.70 10%
Worry-Free Business Security Standard Competitive Upgrade 3 Years - 24x7 Standard Support - Renewal PSRN0094 $1.50 $1.35 10%
Worry-Free Business Security Standard Competitive Upgrade 3 Years - 24x7 Enhanced Support - Renewal PSRNO0351 $3.00 $2.70 10%

Worry-Free Business Security Standard: (WFBS Std) protects Windows clients and servers against identity theft, cyber criminals,
riskv websites. Scales from 2 to 2.500 nodes.

Worry-Free Business Security Standard 2 Years - New License CSYAO0007 $30.40 $18.24 40%
Worry-Free Business Security Standard 2 Years - Renewal License CSRI0007 $20.27 $12.17 40%
Worry-Free Business Security Standard 2 Years - 24x7 Enhanced Support - New PSYNO0018 $6.00 $5.40 10%
Worry-Free Business Security Standard 2 Years - 24x7 Standard Support - Renewal PSRMO0026 $3.00 $2.70 10%
Worry-Free Business Security Standard 2 Years - 24x7 Enhanced Support - Renewal PSRM0206 $6.00 $5.40 10%

Worry-Free Business Security Standard: (WFBS Std) protects Windows clients and servers against identity theft, cyber criminals,
riskv websites. Scales from 2 to 2.500 nodes.

Worry-Free Business Security Standard 3 Years - New License CSTA0007 $36.03 $21.62 40%
Worry-Free Business Security Standard 3 Years - Renewal License CSRJ0003 $30.40 $18.24 40%
Worry-Free Business Security Standard 3 Years - 24x7 Enhanced Support - New PSTNO0015 $9.01 $8.11 10%
Worry-Free Business Security Standard 3 Years - 24x7 Standard Support - Renewal PSR60003 $4.50 $4.05 10%
Worry-Free Business Security Standard 3 Years - 24x7 Enhanced Support - Renewal PSR60117 $9.01 $8.11 10%

Worry-Free Business Security Standard: (WFBS Std) protects Windows clients and servers against identity theft, cyber criminals,
riskv websites. Scales from 2 to 2.500 nodes.

Worry-Free Business Security Standard - Crossarade from Worry-Free Business Security Services - New License CSUI0003 $10.58 $6.35 40%
Worry-Free Business Security Standard - Crossgrade from Worry-Free Business Security Services - Renewal License CSRA0050 $11.26 $6.76 40%
Worry-Free Business Security Standard - Crossarade from Worry-Free Business Security Services - 24x7 Enhanced Support - New PSNNO0249 $3.00 $2.70 10%
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Worry-Free Business Security Standard - Crossarade from Worry-Free Business Security Services - 24x7 Standard Support - Renewal
Worry-Free Business Security Standard - Crossagrade from Worry-Free Business Security Services - 24x7 Enhanced Support - Renewal
Worry-Free Business Security Advanced: (WFBS Adv) protects Windows and Mac clients, servers, and mail servers against
identitv theft. cvber criminals. riskv websites data loss and overwhelmina snam. Scales from 2 ta 2.500 nodes.

Worry-Free Business Security Advanced - New License

Worry-Free Business Security Advanced - Renewal License

Worry-Free Business Security Advanced - 24x7 Enhanced Support - New

Worry-Free Business Security Advanced - 24x7 Standard Support - Renewal

Worry-Free Business Security Advanced - 24x7 Enhanced Support - Renewal

Worry-Free Business Security Advanced: (WFBS Adv) protects Windows and Mac clients, servers, and mail servers against
identitv theft. cvber criminals. riskv websites data loss and overwhelmina snam. Scales from 2 ta 2.500 nodes.

Worry-Free Business Security Advanced - 1 User - New License

Worry-Free Business Security Advanced - 1 User - Renewal License

Worry-Free Business Security Advanced: (WFBS Adv) protects Windows and Mac clients, servers, and mail servers against
identitv theft. cvber criminals. riskv websites data loss and overwhelmina snam. Scales from 2 to 2.500 nodes.

Worry-Free Business Security Advanced 2 Years - New License

Worry-Free Business Security Advanced 2 Years - Renewal License

Worry-Free Business Security Advanced 2 Years - 24x7 Enhanced Support - New

Worry-Free Business Security Advanced 2 Years - 24x7 Standard Support - Renewal

Worry-Free Business Security Advanced 2 Years - 24x7 Enhanced Support - Renewal

Worry-Free Business Security Advanced: (WFBS Adv) protects Windows and Mac clients, servers, and mail servers against
identitv theft. cvber criminals. riskv websites data loss and overwhelmina snam. Scales from 2 to 2.500 nodes.

Worry-Free Business Security Advanced 3 Years - New License

Worry-Free Business Security Advanced 3 Years - Renewal License

Worry-Free Business Security Advanced 3 Years - 24x7 Enhanced Support - New

Worry-Free Business Security Advanced 3 Years - 24x7 Standard Support - Renewal

Worry-Free Business Security Advanced 3 Years - 24x7 Enhanced Support - Renewal

Worry-Free Business Security Advanced: (WFBS Adv) protects Windows and Mac clients, servers, and mail servers against
identitv theft. cvber criminals. riskv websites data loss and overwhelmina snam. Scales from 2 to 2.500 nodes.

Worry-Free Business Security Advanced Competitive Upgrade - New License

Worry-Free Business Security Advanced Competitive Upgrade - Renewal License

Worry-Free Business Security Advanced Competitive Upgrade - 24x7 Enhanced Support - New

Worry-Free Business Security Advanced Competitive Upgrade - 24x7 Standard Support - Renewal

Worry-Free Business Security Advanced Competitive Upgrade - 24x7 Enhanced Support - Renewal

Worry-Free Business Security Advanced: (WFBS Adv) protects Windows and Mac clients, servers, and mail servers against
identitv theft. cvber criminals. riskv websites data loss and overwhelmina snam. Scales from 2 to 2.500 nodes.

Worry-Free Business Security Advanced Competitive Upgrade - 2 Years - New License

Worry-Free Business Security Advanced Competitive Upgrade - 2 Years - Renewal License

Worry-Free Business Security Advanced Competitive Upgrade - 2 Years - 24x7 Enhanced Support - New

Worry-Free Business Security Advanced Competitive Upgrade - 2 Years - 24x7 Standard Support - Renewal

Worry-Free Business Security Advanced Competitive Upgrade - 2 Years - 24x7 Enhanced Support - Renewal

Worry-Free Business Security Advanced: (WFBS Adv) protects Windows and Mac clients, servers, and mail servers against
identitv theft. cvber criminals. riskv websites data loss and overwhelmina snam. Scales from 2 to 2.500 nodes.

Worry-Free Business Security Advanced Competitive Upgrade - 3 Years - New License

Worry-Free Business Security Advanced Competitive Upgrade - 3 Years - Renewal License

Worry-Free Business Security Advanced Competitive Upgrade - 3 Years - 24x7 Enhanced Support - New

Worry-Free Business Security Advanced Competitive Upgrade - 3 Years - 24x7 Standard Support - Renewal

Worry-Free Business Security Advanced Competitive Upgrade - 3 Years - 24x7 Enhanced Support - Renewal

Worry-Free Business Security Advanced: (WFBS Adv) protects Windows and Mac clients, servers, and mail servers against
identitv theft. cvber criminals. riskv websites data loss and overwhelmina snam. Scales from 2 to 2.500 nodes.

Worry-Free Business Security Advanced - Crossgrade from Worry-Free Business Security Standard - New License

Worry-Free Business Security Advanced - Crossgrade from Worry-Free Business Security Standard - Renewal License

Worry-Free Business Security Advanced - Crossgrade from Worry-Free Business Security Standard - 24x7 Enhanced Support - New
Worry-Free Business Security Advanced - Crossgrade from Worry-Free Business Security Standard - 24x7 Standard Support - Renewal
Worry-Free Business Security Advanced - Crossgrade from Worry-Free Business Security Standard - 24x7 Enhanced Support - Renewal
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Trend Micro Part

Number

PSRN0094
PSRNO0351

CMNAOQ052
CMRAO0045
PSNMO0109
PSRD0003
PSRD0076

CMNAOQ053
CMRAO0050

CMYA0014
CMRI0014
PSYMO0007
PSROQ0003
PSRO0043

CMTA0007
CMRJ0003
PSTM0014
PSRX0003
PSRX0038

CMUI0003
CMRAO0045
PSNMO0109
PSRD0003
PSRD0076

CMYS0003
CMRAO0045
PSNMO0109
PSRD0003
PSRD0076

CMTS0003
CMRAO0045
PSNMO0109
PSRD0003
PSRD0076

CMUA0024
CMRAO0045
PSNMO0109
PSRD0003
PSRD0076

Trend Micro SRP  New York State

$1.50
$3.00

$41.27
$20.64
$5.50
$2.75
$5.50

$62.02
$31.01

$55.71
$37.14
$11.01

$5.50
$11.01

$66.03
$55.71
$16.51

$8.25
$16.51

$22.70
$20.64
$5.50
$2.75
$5.50

$49.52
$20.64
$5.50
$2.75
$5.50

$52.41
$20.64
$5.50
$2.75
$5.50

$17.18
$20.64
$5.50
$2.75
$5.50

Trend Micro

PT64099
Discount from
Contract List Standard
Price Government SRP
$1.35 10%
$2.70 10%
$24.77 40%
$12.39 40%
$4.95 10%
$2.48 10%
$4.95 10%
$37.22 40%
$18.61 40%
$33.43 40%
$22.29 40%
$9.91 10%
$4.95 10%
$9.91 10%
$39.62 40%
$33.43 40%
$14.86 10%
$7.43 10%
$14.86 10%
$13.62 40%
$12.39 40%
$4.95 10%
$2.48 10%
$4.95 10%
$29.72 40%
$12.39 40%
$4.95 10%
$2.48 10%
$4.95 10%
$31.45 40%
$12.39 40%
$4.95 10%
$2.48 10%
$4.95 10%
$10.31 40%
$12.39 40%
$4.95 10%
$2.48 10%
$4.95 10%
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Worry-Free Business Security Advanced: (WFBS Adv) protects Windows and Mac clients, servers, and mail servers against

identitv theft. cvher criminals. riskv wehsites data loss and overwhelmina snam. Scales from 2 to 2.500 nodes.

Worry-Free Business Security Advanced Crossgrade from Worry-Free Business Security Services - New License

Worry-Free Business Security Advanced Crossarade from Worry-Free Business Security Services - Renewal License

Worry-Free Business Security Advanced Crossgrade from Worry-Free Business Security Services - 24x7 Enhanced Support - New
Worry-Free Business Security Advanced Crossarade from Worry-Free Business Security Services - 24x7 Standard Support - Renewal
Worry-Free Business Security Advanced Crossarade from Worry-Free Business Security Services - 24x7 Enhanced Support - Renewal
Worry-Free Business Security Advanced: (WFBS Adv) protects Windows and Mac clients, servers, and mail servers against

identitv theft. cvher criminals. riskv wehsites data loss and overwhelmina snam. Scales from 2 to 2.500 nodes.

Worry-Free Business Security Advanced Crossgrade from Worry-Free Business Security Services/Hosted Email Security Inbound-Filtering - N
Worry-Free Business Security Advanced Crossarade from Worry-Free Business Security Services/Hosted Email Security Inbound-Filtering - F
Worry-Free Business Security Advanced Crossgrade from Worry-Free Business Security Services/Hosted Email Security Inbound-Filtering - 2
Worry-Free Business Security Advanced Crossarade from Worry-Free Business Security Services/Hosted Email Security Inbound-Filtering - 2
Worry-Free Business Security Advanced Crossgrade from Worry-Free Business Security Services/Hosted Email Security Inbound-Filtering - 2
Worry-Free Business Security Advanced: (WFBS Adv) protects Windows and Mac clients, servers, and mail servers against

identitv theft. cvher criminals. riskv wehsites data loss and overwhelmina snam. Scales from 2 to 2.500 nodes.

Worry-Free Business Security Advanced Crossgrade from Worry-Free Business Security Services/Hosted Email Security - New License
Worry-Free Business Security Advanced Crossarade from Worry-Free Business Security Services/Hosted Email Security - Renewal License
Worry-Free Business Security Advanced Crossgrade from Worry-Free Business Security Services/Hosted Email Security - 24x7 Enhanced St
Worry-Free Business Security Advanced Crossarade from Worry-Free Business Security Services/Hosted Email Security - 24x7 Standard Sur
Worry-Free Business Security Advanced Crossgrade from Worry-Free Business Security Services/Hosted Email Security - 24x7 Enhanced St
Upgrade Hosted Email Security - Inbound Filtering which is included in Worry-Free Business Security Advanced. This upgrade to
Hosted Email Security offers both outbound and inbound scanning, increased message size support of up to 50MB, and enhanced
mananAameaAnt

Hosted Email Security Add-on for Worry-Free Business Security Advanced - New License

Hosted Email Security Add-on for Worry-Free Business Security Advanced - Renewal License

Worry-Free Business Security Services (WFBS Svs) Provides client and server protection with a hosted management console

Worry-Free Business Security Services - New License

Worry-Free Business Security Services - Renewal License

Worry-Free Business Security Services - 24x7 Enhanced Support - New

Worry-Free Business Security Services - 24x7 Standard Support - Renewal

Worry-Free Business Security Services - 24x7 Enhanced Support - Renewal

Worry-Free Business Security Services (WFBS Svs) Provides client and server protection with a hosted management console

Worry-Free Business Security Services - 1 User - New License
Worry-Free Business Security Services - 1 User - Renewal License
Worry-Free Business Security Services (WFBS Services) Provides client and server protection with a hosted management console

Worry-Free Business Security Services - Competitive Upagrade - New License

Worry-Free Business Security Services - Competitive Upgrade - Renewal License

Worry-Free Business Security Services - Competitive Uparade - 24x7 Enhanced Support - New

Worry-Free Business Security Services - Competitive Upgrade - 24x7 Standard Support - Renewal

Worry-Free Business Security Services - Competitive Uparade - 24x7 Enhanced Support - Renewal

Worry-Free Business Security Services (WFBS Services) Provides client and server protection with a hosted management console

Worry-Free Business Security Services - Competitive Upgrade 2 Years - New License

Worry-Free Business Security Services - Competitive Upgrade 2 Years - Renewal License

Worry-Free Business Security Services - Competitive Upgrade 2 Years - 24x7 Enhanced Support - New

Worry-Free Business Security Services - Competitive Upgrade 2 Years - 24x7 Standard Support - Renewal

Worry-Free Business Security Services - Competitive Uparade 2 Years - 24x7 Enhanced Support - Renewal

Worry-Free Business Security Services (WFBS Services) Provides client and server protection with a hosted management console

Worry-Free Business Security Services - Competitive Upgrade 3 Years - New License

Worry-Free Business Security Services - Competitive Upgrade 3 Years - Renewal License
Worry-Free Business Security Services - Competitive Upgrade 3 Years - 24x7 Enhanced Support - New
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Trend Micro Part
Number

CMCJ0003
CMRAO0045
PSNMO0109
PSRD0003
PSRD0076

CMCAO0030
CMRA0045
PSNMO0109
PSRD0003
PSRD0076

CMCI0023
CMRA0045
PSNMO0109
PSRD0003
PSRD0076

NMUAO0006
NMRI0006

WFNAQ0O11
WFRA0011
PSNN0253
PSRN0098
PSRNO0355

WFNAQ0012
WFRA0027

WFUAO0007
WFRA0011
PSNN0253
PSRN0098
PSRNO0355

WFYS0003
WFRIO003
PSYNO0022
PSRMO0030
PSRMO0210

WFTS0003
WFRA0015
PSTNO0019

Trend Micro SRP

$17.18
$20.64
$5.50
$2.75
$5.50

$24.76
$20.64
$5.50
$2.75
$5.50

$24.76
$20.64
$5.50
$2.75
$5.50

$4.50
$4.50

$17.99
$17.99
$2.40
$1.20
$2.40

$31.48
$31.48

$15.29
$17.99
$2.40
$1.20
$2.40

$29.96
$30.59
$4.80
$2.40
$4.80

$43.59
$45.88
$7.20

Trend Micro
PT64099

New York State Discount from

Contract List Standard
Price Government SRP

$10.31 40%
$12.39 40%
$4.95 10%
$2.48 10%
$4.95 10%
$14.86 40%
$12.39 40%
$4.95 10%
$2.48 10%
$4.95 10%
$14.86 40%
$12.39 40%
$4.95 10%
$2.48 10%
$4.95 10%
$2.70 40%
$2.70 40%
$10.80 40%
$10.80 40%
$2.16 10%
$1.08 10%
$2.16 10%
$18.89 40%
$18.89 40%
$9.18 40%
$10.80 40%
$2.16 10%
$1.08 10%
$2.16 10%
$17.98 40%
$18.36 40%
$4.32 10%
$2.16 10%
$4.32 10%
$26.16 40%
$27.53 40%
$6.48 10%
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Worry-Free Business Security Services - Competitive Upgrade 3 Years - 24x7 Standard Support - Renewal
Worry-Free Business Security Services - Competitive Upgrade 3 Years - 24x7 Enhanced Support - Renewal
Worry-Free Business Security Services (WFBS Svs) Provides client and server protection with a hosted management console

Worry-Free Business Security Services 2 Years - New License

Worry-Free Business Security Services 2 Years - Renewal License

Worry-Free Business Security Services 2 Years - 24x7 Enhanced Support - New

Worry-Free Business Security Services 2 Years - 24x7 Standard Support - Renewal

Worry-Free Business Security Services 2 Years - 24x7 Enhanced Support - Renewal

Worry-Free Business Security Services (WFBS Services) Provides client and server protection with a hosted management console

Worry-Free Business Security Services 3 Years - New License

Worry-Free Business Security Services 3 Years - Renewal License

Worry-Free Business Security Services 3 Years - 24x7 Enhanced Support - New

Worry-Free Business Security Services 3 Years - 24x7 Standard Support - Renewal

Worry-Free Business Security Services 3 Years - 24x7 Enhanced Support - Renewal

Worry-Free Business Security Services (WFBS Svs) Provides client and server protection with a hosted management console

Worry-Free Business Security Services Upgrade from Trend Micro Internet Security - New License

Worry-Free Business Security Services Upgrade from Trend Micro Internet Security - Renewal License

Worry-Free Business Security Services Upgrade from Trend Micro Internet Security - 24x7 Enhanced Support - New

Worry-Free Business Security Services Upgrade from Trend Micro Internet Security - 24x7 Standard Support - Renewal

Worry-Free Business Security Services Upgrade from Trend Micro Internet Security - 24x7 Enhanced Support - Renewal

Worry-Free Business Security Services (WFBS Svs) Provides client and server protection with a hosted management console

Worry-Free Business Security Services Upgrade from Trend Micro Internet Security Pro - New License

Worry-Free Business Security Services Upgrade from Trend Micro Internet Security Pro - Renewal License

Worry-Free Business Security Services Upgrade from Trend Micro Internet Security Pro - 24x7 Enhanced Support - New

Worry-Free Business Security Services Upgrade from Trend Micro Internet Security Pro - 24x7 Standard Support - Renewal
Worry-Free Business Security Services Upgrade from Trend Micro Internet Security Pro - 24x7 Enhanced Support - Renewal
Worry-Free Business Security Services (WFBS Svs) Provides client and server protection with a hosted management console

Worry-Free Business Security Services Crossgrade from Worry-Free Business Security Standard - New License

Worry-Free Business Security Services Crossgrade from Worry-Free Business Security Standard - Renewal License

Worry-Free Business Security Services Crossgrade from Worry-Free Business Security Standard - 24x7 Enhanced Support - New
Worry-Free Business Security Services Crossgrade from Worry-Free Business Security Standard - 24x7 Standard Support - Renewal
Worry-Free Business Security Services Crossgrade from Worry-Free Business Security Standard - 24x7 Enhanced Support - Renewal
Bundle of WFBS Services and Hosted Email Security - Inbound Filtering - endpoint protection with hosted web based management
bundled with hosted antisnam and antivirus for mail servers. inbound onlv.

Worry-Free Business Security Services/Hosted Email Security - Inbound Filtering Bundle - New License

Worry-Free Business Security Services/Hosted Email Security - Inbound Filtering Bundle - Renewal License

Worry-Free Business Security Services/Hosted Email Security - Inbound Filtering Bundle - 24x7 Enhanced Support - New

Worry-Free Business Security Services/Hosted Email Security - Inbound Filtering Bundle - 24x7 Standard Support - Renewal

Worry-Free Business Security Services/Hosted Email Security - Inbound Filtering Bundle - 24x7 Enhanced Support - Renewal

Bundle of WFBS Services and Hosted Email Security - Inbound Filtering - endpoint protection with hosted web based management
bundled with hosted antisnam and antivirus for mail servers. inbound onlv.

Worry-Free Business Security Services/Hosted Email Security - Inbound Filtering Bundle Competitive Upgrade - New License

Worry-Free Business Security Services/Hosted Email Security - Inbound Filtering Bundle Competitive Uparade - Renewal License
Worry-Free Business Security Services/Hosted Email Security - Inbound Filtering Bundle Competitive Upgrade - 24x7 Enhanced Support - Ne
Worry-Free Business Security Services/Hosted Email Security - Inbound Filtering Bundle Competitive Upgrade - 24x7 Standard Support - Rer
Worry-Free Business Security Services/Hosted Email Security - Inbound Filtering Bundle Competitive Upgrade - 24x7 Enhanced Support - Re
Bundle of WFBS Services and Hosted Email Security - Inbound Filtering - endpoint protection with hosted web based management
bundled with hosted antisnam and antivirus for mail servers. inbound onlv.

Worry-Free Business Security Services/Hosted Email Security Inbound-Filtering Crossgrade from Worry-Free Business Security Advanced - N
Worry-Free Business Security Services/Hosted Email Security Inbound-Filtering Crossarade from Worry-Free Business Security Advanced - F
Worry-Free Business Security Services/Hosted Email Security Inbound-Filtering Crossgrade from Worry-Free Business Security Advanced - 2
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Trend Micro Part

Number

PSR60007
PSR60121

WFYA0007
WFRIO003
PSYN0022
PSRMO0030
PSRM0210

WFTAQ0007
WFRA0015
PSTNO0019
PSR60007
PSR60121

WFUI0003
WFRA0011
PSNN0253
PSRN0098
PSRNO0355

WFUJ0007
WFRA0011
PSNN0253
PSRN0098
PSRNO0355

WFUS0003
WFRA0011
PSNN0253
PSRN0098
PSRNO0355

WBNI0006
WBRI0006
PSNNO0264
PSRD0010
PSRD0083

WBUI0006
WBRI0006
PSNN0264
PSRD0010
PSRD0083

WBUAO0035
WBRI0006
PSNNO0264

Trend Micro SRP

$3.60
$7.20

$30.59
$30.59
$4.80
$2.40
$4.80

$45.88
$45.88
$7.20
$3.60
$7.20

$10.79
$17.99
$2.40
$1.20
$2.40

$10.79
$17.99
$2.40
$1.20
$2.40

$10.79
$17.99
$2.40
$1.20
$2.40

$23.58
$23.58
$3.14
$1.57
$3.14

$17.69
$23.58
$3.14
$1.57
$3.14

$16.83
$23.58
$3.14

Trend Micro

PT64099
New York State Discount from
Contract List Standard
Price Government SRP
$3.24 10%
$6.48 10%
$18.36 40%
$18.36 40%
$4.32 10%
$2.16 10%
$4.32 10%
$27.53 40%
$27.53 40%
$6.48 10%
$3.24 10%
$6.48 10%
$6.48 40%
$10.80 40%
$2.16 10%
$1.08 10%
$2.16 10%
$6.48 40%
$10.80 40%
$2.16 10%
$1.08 10%
$2.16 10%
$6.48 40%
$10.80 40%
$2.16 10%
$1.08 10%
$2.16 10%
$14.15 40%
$14.15 40%
$2.83 10%
$1.41 10%
$2.83 10%
$10.62 40%
$14.15 40%
$2.83 10%
$1.41 10%
$2.83 10%
$10.10 40%
$14.15 40%
$2.83 10%
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Product Description Trend Micro Part

Number

Worry-Free Business Security Services/Hosted Email Security Inbound-Filtering Crossarade from Worry-Free Business Security Advanced - 2  PSRDO0010
Worry-Free Business Security Services/Hosted Email Security Inbound-Filtering Crossgrade from Worry-Free Business Security Advanced - 2  PSRD0083
Bundle of WFBS Services and Hosted Email Security - endpoint protection with hosted web based management bundled with

hosted antisnam and antivirus for mail servers.

Worry-Free Business Security Services/Hosted Email Security Bundle - New License WBNI0017
Worry-Free Business Security Services/Hosted Email Security Bundle - Renewal License WBRIO017
Worry-Free Business Security Services/Hosted Email Security Bundle - 24x7 Enhanced Support - New PSNMO0116
Worry-Free Business Security Services/Hosted Email Security Bundle - 24x7 Standard Support - Renewal PSRQ0010
Worry-Free Business Security Services/Hosted Email Security Bundle - 24x7 Enhanced Support - Renewal PSROQ0050

Bundle of WFBS Services and Hosted Email Security - endpoint protection with hosted web based management bundled with
hosted antisnam and antivirus for mail servers.

Worry-Free Business Security Services/Hosted Email Security Bundle Competitive Upgrade - New License WBUI0017
Worry-Free Business Security Services/Hosted Email Security Bundle Competitive Upgrade - Renewal License WBRIO017
Worry-Free Business Security Services/Hosted Email Security Bundle Competitive Upgrade - 24x7 Enhanced Support - New PSNMO0116
Worry-Free Business Security Services/Hosted Email Security Bundle Competitive Uparade - 24x7 Standard Support - Renewal PSRQ0010
Worry-Free Business Security Services/Hosted Email Security Bundle Competitive Upgrade - 24x7 Enhanced Support - Renewal PSROQ0050

Bundle of WFBS Services and Hosted Email Security - endpoint protection with hosted web based management bundled with

hosted antisnam and antivirus for mail servers.

Worry-Free Business Security Services/Hosted Email Security Crossgrade from Worry-Free Business Security Advanced - New License WBUAO0031
Worry-Free Business Security Services/Hosted Email Security Crossarade from Worry-Free Business Security Advanced - Renewal License WBRIO017
Worry-Free Business Security Services/Hosted Email Security Crossgrade from Worry-Free Business Security Advanced - 24x7 Enhanced St PSNM0116
Worry-Free Business Security Services/Hosted Email Security Crossarade from Worry-Free Business Security Advanced - 24x7 Standard Suy  PSRQ0010
Worry-Free Business Security Services/Hosted Email Security Crossgrade from Worry-Free Business Security Advanced - 24x7 Enhanced St PSRQ0050
InterScan VirusWall™ v7 is the most comprehensive gateway security software protecting businesses from viruses, spyware,

spam, phishing, bots, and inappropriate content, before they can harm your network. It protects LDAP, SMTP, POP3, HTTP and

FTP traffir

InterScan VirusWall - Multiplatform - New License VWNAO078
InterScan VirusWall - Multiplatform - Renewal License VWRAQ0078
InterScan VirusWall - Multiplatform - 24x7 Enhanced Support - New PSNNO0266
InterScan VirusWall - Multiplatform - 24x7 Standard Support - Renewal PSRNO0104
InterScan VirusWall - Multiplatform - 24x7 Enhanced Support - Renewal PSRNO0361

Hosted Email Security - Inbound Filtering: 1 Yr Subscription: Email threat protection for spam(reputation and heuristic), viruses,
phishina. content) in a hosted model. Inbound onlv.

Hosted Email Security - Inbound Filtering - New License NMNAO0039
Hosted Email Security - Inbound Filtering - Renewal License NMRAO0006
Hosted Email Security-Inbound Filterina - HES IF - Hosted spam and antivirus blockina (formerly IMHS Standard)

Hosted Email Security - Inbound Filtering Competitive Upgrade - New License NMUAO0027
Hosted Email Security - Inbound Filtering Competitive Upgrade - Renewal License NMRAO0006

Hosted Email Security - Inbound Filtering: 2 Yr Subscription: Email threat protection for spam(reputation and heuristic), viruses,

onhishina. content) in a hosted model. Inbound onlv.

Hosted Email Security - Inbound Filtering 2 Year Subscription - New License NMYAO0016
Hosted Email Security - Inbound Filtering 2 Year Subscription - Renewal License NMR10005
Hosted Email Security - Inbound Filtering: 3 Yr Subscription: Email threat protection for spam(reputation and heuristic), viruses,

nhishina. content) in a hosted model. Inhound onlv.

Hosted Email Security - Inbound Filtering 3 Year Subscription - New License NMTAO0014
Hosted Email Security - Inbound Filtering 3 Year Subscription - Renewal License NMRGO0028
Upgrade from Hosted Email Security - Inbound Filtering to Hosted Email Security offering both outbound and inbound scanning,

increased messaae size sunnort of un to 50MB. and enhanced manaaement.

Hosted Email Security - Inbound Filtering Crossarade to Hosted Email Security 1 Year Subscription - New License NMUIO006
Hosted Email Security - Inbound Filtering Crossagrade to Hosted Email Security 1 Year Subscription - Renewal License NMRJ0006
Hosted Email Security: Email threat protection for spam(reputation and heuristic), viruses, phishing, advanced content filtering) in

a hosted model. Inhound and outhound.

Hosted Email Security 1 Year Subscription - New License NMNJ0023
Hosted Email Security 1 Year Subscription - Renewal License NMRJ0006
Hosted Email Security - HES - Hosted spam and antivirus blocking. Does both inbound and outbound email filtering. (formerly

IMHS Advanced)
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$1.57
$3.14

$27.41
$27.41
$3.65
$1.83
$3.65

$20.55
$27.41
$3.65
$1.83
$3.65

$19.12
$27.41
$3.65
$1.83
$3.65

$15.25
$6.10
$2.03
$1.02
$2.03

$9.75
$9.75
$6.30
$9.75

$17.85
$17.85

$24.86
$24.86

$4.50
$14.25

$14.25
$14.25

Trend Micro

PT64099
Discount from
Standard
Price Government SRP
$1.41 10%
$2.83 10%
$16.45 40%
$16.45 40%
$3.29 10%
$1.64 10%
$3.29 10%
$12.33 40%
$16.45 40%
$3.29 10%
$1.64 10%
$3.29 10%
$11.48 40%
$16.45 40%
$3.29 10%
$1.64 10%
$3.29 10%
$9.15 40%
$3.66 40%
$1.83 10%
$0.91 10%
$1.83 10%
$5.85 40%
$5.85 40%
$3.78 40%
$5.85 40%
$10.71 40%
$10.71 40%
$14.92 40%
$14.92 40%
$2.70 40%
$8.55 40%
$8.55 40%
$8.55 40%
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Product Description

Hosted Email Security Competitive Upgrade - New License

Hosted Email Security Competitive Upgrade - Renewal License

Hosted Email Security: 2 Yr Subscription: Email threat protection for spam(reputation and heuristic, viruses, phishing, advanced
content filterina) in a hasted maodel. Inbhound and outhound.

Hosted Email Security 2 Year Subscription - New License

Hosted Email Security 2 Year Subscription - Renewal License

Hosted Email Security - HES - Hosted spam and antivirus blocking. Does both inbound and outbound email filtering. (formerly
IMHS Advanced)

Hosted Email Security 3 Year Subscription - New License

Hosted Email Security 3 Year Subscription - Renewal License

Hosted Email Security combined with Email Encryption for Hosted Email Security. Encryption Add-on service for Hosted Email
Securitv users nrovides email encrvntion service usina rules established within Hosted Email Securitv

Hosted Email Security + Email Encryption Bundle: 1 Year Subscription - New License

Hosted Email Security + Email Encryption Bundle: 1 Year Subscription - Renewal License

Hosted Email Security combined with Email Encryption for Hosted Email Security. Encryption Add-on service for Hosted Email
Securitv users nrovides email encrvntion service usina rules established within Hosted Email Securitv

Hosted Email Security+ Email Encryption Bundle: 2 Year Subscription - New License

Email Encryption Hosted: Add-on to Hosted Email Security - this is an Add-on service for Hosted Email Security users that
provides email encryption service using rules established within Hosted Email Security. Can only be purchased for all of a
clictnmar'e Hnctad Fmail Qaciiritv iicare (nnt a citheat)

Email Encryption Hosted: Add-on to Hosted Email Security: 1 Year Subscription - New License

Email Encryption Hosted: Add-on to Hosted Email Security: 1 Year Subscription - Renewal License

Email Encryption Hosted: Add-on to Hosted Email Security - this is an Add-on service for Hosted Email Security users that
provides email encryption service using rules established within Hosted Email Security. Can only be purchased for all of a
clictnmar'e Hnctad Fmail Qaciiritv iicare (nnt a citheat)

Email Encryption Hosted: Add-on to Hosted Email Security: 2 Year Subscription - New License

Trend Micro Encrvption for Email Gateway

Trend Micro Encryption for Email Gateway (Replaces Email Encryption Gateway) - New License

Trend Micro Encryption for Email Gateway (Replaces Email Encryption Gateway) - Renewal License

Trend Micro Encryption for Email Gateway (Replaces Email Encryption Gateway) - 24x7 Enhanced Support - New

Trend Micro Encryption for Email Gateway (Replaces Email Encryption Gateway) - 24x7 Standard Support - Renewal

Trend Micro Encryption for Email Gateway (Replaces Email Encryption Gateway) - 24x7 Enhanced Support - Renewal

Encryption for Email Gateway Add-on provides policy-based encryption for data protection and compliance, and its virtual
appliance integrates with gateway messaging security.

Encryption for Email Gateway Add-on must be sold only to customers with IMSVA, TMES, or TMES for Gateways

Encryption for Email Gateway Add-on to IMSVA, TMES, TMES-G - Renewal License

Data Privacy and Encryption Module (Add-on to IMSVA 8.2 and higher): A complete outbound email security solution fully
integrated into InterScan Messaging Security. DLP compliance templates and email encryption help to ensure regulatory
cnmnliance and cencitive data nratectinn

Data Privacy and Encryption Module (Add-on to IMSVA 8.2 and higher) - New License

Data Privacy and Encryption Module (Add-on to IMSVA 8.2 and higher) - Renewal License

Trend Micro Encrvption for Email

Trend Micro Encryption for Email (Replaces Email Encryption Client) - New License

Trend Micro Encryption for Email (Replaces Email Encryption Client) - Renewal License

Trend Micro Encryption for Email (Replaces Email Encryption Client) - 24x7 Enhanced Support - New

Trend Micro Encryption for Email (Replaces Email Encryption Client) - 24x7 Standard Support - Renewal

Trend Micro Encryption for Email (Replaces Email Encryption Client) - 24x7 Enhanced Support - Renewal

Anti-Spyware for SMB is designed to simplify deployment and management with automatic detection and removal of spyware on
networked PCs and servers—without disruntina vour customers' emnlovees.

Anti-Spyware - SMB - Renewal License

Trend Micro Titanium AntiVirus Plus 2013 Makes it easy to protect your home network, personal identity, and online activity. It
auards aaainst nresent viruses. snvware. and identitv theft as well as the weh threats of tomorrow.

Trend Micro Titanium AntiVirus Plus 2013 Licensed Version - New License

Trend Micro Titanium AntiVirus Plus 2013 Licensed Version - Renewal License
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Trend Micro Part
Number

NMUJ0006
NMRJ0006

NMYAQ0006
NMRJO0017

NMTJ0006
NMRGO0017

NMNAO0053
NMRA0020

NMYAOQ0042

EENA0020
EERA0020

EEYA0020

EENA0051
EERA0051
PSNNO0274
PSRNO117
PSRN0374

EERA0062

IMNAO135
IMRA0131

EENA0040
EERA0040
PSNMO0124
PSRMO0042
PSRMO0222

SWRAO0006

TINIO029
TIRI0028

Trend Micro SRP  New York State
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$8.55
$14.25

$24.23
$24.23

$36.34
$36.34

$8.29
$8.29

$14.51

$2.93
$2.93

$5.12

$28.49
$11.40
$5.70
$3.04
$5.70

$3.00

$5.24
$2.10

$28.49
$11.40
$5.70
$3.04
$5.70

$3.03

$29.99
$11.99

Trend Micro

PT64099
Discount from
Standard
Price Government SRP
$5.13 40%
$8.55 40%
$14.54 40%
$14.54 40%
$21.81 40%
$21.81 40%
$4.98 40%
$4.98 40%
$8.71 40%
$1.76 40%
$1.76 40%
$3.08 40%
$17.10 40%
$6.84 40%
$5.13 10%
$2.74 10%
$5.13 10%
$1.80 40%
$3.15 40%
$1.26 40%
$17.10 40%
$6.84 40%
$5.13 10%
$2.74 10%
$5.13 10%
$1.83 40%
$18.00 40%
$7.20 40%
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Product Description

Trend Micro Titanium Internet Security 2013 Makes it easy to protect your home network, personal identity, and online activity. It
auards aaainst nresent viruses. snvware. and identitv theft as well as the weh threats of tomorrow.

Trend Micro Titanium Internet Security 2013 Licensed Version - New License

Trend Micro Titanium Internet Security 2013 Licensed Version - Renewal License

Trend Micro Titanium Internet Security 2013 Licensed Version - 24x7 Enhanced Support - New

Trend Micro Titanium Internet Security 2013 Licensed Version - 24x7 Standard Support - Renewal

Trend Micro Titanium Internet Security 2013 Licensed Version - 24x7 Enhanced Support - Renewal

Trend Micro Titanium Maximum Security 2013 Makes it easy to protect your home network, personal identity, and online activity. It
auards aaainst nresent viruses. snvware. and identitv theft as well as the weh threats of tomorrow.

Trend Micro Titanium Maximum Security 2013 Licensed Version - New License

Trend Micro Titanium Maximum Security 2013 Licensed Version - Renewal License

Trend Micro Titanium Maximum Security 2013 Licensed Version - 24x7 Enhanced Support - New

Trend Micro Titanium Maximum Security 2013 Licensed Version - 24x7 Standard Support - Renewal

Trend Micro Titanium Maximum Security 2013 Licensed Version - 24x7 Enhanced Support - Renewal

Trend Micro Titanium for Mac 2013

Trend Micro Titanium for Mac 2013 Licensed Version - New License

Trend Micro Titanium for Mac 2013 Licensed Version - Renewal License

ENTERPRISE PRODUCTS & SERVICES

Enterprise Security for Gateways: Security for email and web gateways: messaging gateway (InterScan Messaging Security); web
gateway (InterScan Web Security); and management (Advanced Reporting and Management module for InterScan Web Security)

Enterprise Security for Gateway (Replaces InterScan Enterprise Suite) - New License

Enterprise Security for Gateway (Replaces InterScan Enterprise Suite) - Renewal License

Enterprise Security for Gateway (Replaces InterScan Enterprise Suite) - 24x7 Enhanced Support - New

Enterprise Security for Gateway (Replaces InterScan Enterprise Suite) - 24x7 Standard Support - Renewal

Enterprise Security for Gateway (Replaces InterScan Enterprise Suite) - 24x7 Enhanced Support - Renewal

Enterprise Security for Gateways: Security for email and web gateways: messaging gateway (InterScan Messaging Security); web
gateway (InterScan Web Security); and management (Advanced Reporting and Management module for InterScan Web Security)

Enterprise Security for Gateway Upgrade - New License

Enterprise Security for Gateway Upgrade - Renewal License

Enterprise Security for Gateway Upgrade - 24x7 Enhanced Support - New

Enterprise Security for Gateway Upgrade - 24x7 Standard Support - Renewal
Enterprise Security for Gateway Upgrade - 24x7 Enhanced Support - Renewal
InterScan Messaging Security Suite solution provides high performance protection against viruses, spam, and other malicious or
unwanted email traffic

InterScan Messaging Security Suite for Windows - New License

InterScan Messading Security Suite for Windows - Renewal License

InterScan Messaging Security Suite for Windows - 24x7 Enhanced Support - New
InterScan Messaging Security Suite for Windows - 24x7 Standard Support - Renewal
InterScan Messaging Security Suite for Windows - 24x7 Enhanced Support - Renewal
InterScan Messaging Security Suite solution provides high performance protection against viruses, spam, and other malicious or
unwanted email traffic

InterScan Messaging Security Suite for Linux - New License

InterScan Messading Security Suite for Linux - Renewal License

InterScan Messaging Security Suite for Linux - 24x7 Enhanced Support - New
InterScan Messading Security Suite for Linux - 24x7 Standard Support - Renewal
InterScan Messaging Security Suite for Linux - 24x7 Enhanced Support - Renewal
Block inbound threats. protect outbound content, cut costs and complexity
InterScan Messaging Security Virtual Appliance - New License

InterScan Messagding Security Virtual Appliance - Renewal License

InterScan Messaging Security Virtual Appliance - 24x7 Enhanced Support - New
InterScan Messading Security Virtual Appliance - 24x7 Standard Support - Renewal
InterScan Messaging Security Virtual Appliance - 24x7 Enhanced Support - Renewal
Block inbound threats. protect outbound content, cut costs and complexity
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Trend Micro Part
Number

TINI0022
TIRI0021
PSNNO0279
PSRN0122
PSRN0379

TINIOO12
TIRIOO011
PSNMO0128
PSRMO0046
PSRMO0226

TINIOO03
TIRI0002

GPNA0029
GPRA0029
PSNN0287
PSRN0130
PSRN0387

GPNIO007
GPRA0029
PSNNO0287
PSRNO0130
PSRN0387

IXNAOO56
IXRA0033
PSNN0298
PSRN0141
PSRN0398

IXNA0OG7
IXRA0044
PSNN0298
PSRN0141
PSRN0398

IMNAO0124
IMRAO111
PSNMO0138
PSRMO0056
PSRMO0236

$12.38
$4.96
$4.13
$2.75
$4.13

$18.54
$7.42
$6.36
$4.24
$6.36

$11.35
$4.54

$16.51
$6.60
$2.20
$1.10
$2.20

$10.73
$6.60
$2.20
$1.10
$2.20

$5.97
$2.39
$0.80
$0.40
$0.80

$5.97
$2.39
$0.80
$0.40
$0.80

$8.92
$3.57
$1.19
$0.59
$1.19

Trend Micro
PT64099
Trend Micro SRP  New York State

Contract List
Price

$7.43
$2.98
$3.72
$2.48
$3.72

$11.13
$4.46
$5.72
$3.82
$5.72

$6.81
$2.73

$9.91
$3.97
$1.98
$0.99
$1.98

$6.44
$3.97
$1.98
$0.99
$1.98

$3.59
$1.44
$0.72
$0.36
$0.72

$3.59
$1.44
$0.72
$0.36
$0.72

$5.36
$2.15
$1.07
$0.54
$1.07

Discount from

Standard

Government SRP

July 2013

40%
40%
10%
10%
10%

40%
40%
10%
10%
10%

40%
40%

40%
40%
10%
10%
10%

40%
40%
10%
10%
10%

40%
40%
10%
10%
10%

40%
40%
10%
10%
10%

40%
40%
10%
10%
10%
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Product Description

InterScan Messaging Security Virtual Appliance Subscription - New License

InterScan Messaging Security Virtual Appliance Subscription - Renewal License

InterScan Messading Security Virtual Appliance Subscription - 24x7 Enhanced Support - New

InterScan Messaging Security Virtual Appliance Subscription - 24x7 Standard Support - Renewal

InterScan Messaging Security Virtual Appliance Subscription - 24x7 Enhanced Support - Renewal

Email Reputation Services delivers the most powerful network-layer spam protection available, combining Dynamic Real-Time
Snam Blockina—nlus—all of the features of RBL+ Service.

Email Reputation Services 1 Yr Subscription - New License

Email Reputation Services 1 Yr Subscription - Renewal License

Email Reputation Services 1 Yr Subscription - 24x7 Enhanced Support - New

Email Reputation Services 1 Yr Subscription - 24x7 Standard Support - Renewal

Email Reputation Services 1 Yr Subscription - 24x7 Enhanced Support - Renewal

Trend Micro Web Gateway Security applies flexible URL filtering, real-time web reputation, and anti-malware content scanning,
alona with real-time renortina to nrovide multi-laver. multi-threat nrotection anainst web threats at the aatewav.

Trend Micro Web Gateway Security - New License

Trend Micro Web Gateway Security - Renewal License

Trend Micro Web Gateway Security - 24x7 Enhanced Support - New

Trend Micro Web Gateway Security - 24x7 Standard Support - Renewal

Trend Micro Web Gateway Security - 24x7 Enhanced Support - Renewal

Trend Micro Advanced Reporting and Management provides an easy to use, high-performance “off-box” reporting and centralized
management solution that supports InterScan Web Security deployments in large distributed enterprises, giving organizations real-
time views into their Internet activity. Supports InterScan Web Security Virtual Appliance v3.1, InterScan Web Security Suite v3.1
for Linux, and InterScan Web Security Appliance v3.1 (SP1). Supports platforms Certified by Trend Micro, and VMware ESX.

Trend Micro Advanced Reporting and Management - New License

Trend Micro Advanced Reporting and Management - Renewal License

Trend Micro Advanced Reporting and Management - 24x7 Enhanced Support - New

Trend Micro Advanced Reporting and Management - 24x7 Standard Support - Renewal

Trend Micro Advanced Reporting and Management - 24x7 Enhanced Support - Renewal

InterScan Web Security solutions secure Applets and ActiveX code, provides URL filtering as well as virus, spyware and other
malicious code scannina of HTTP and FTP traffic.

InterScan Web Security Suite - New License

InterScan Web Security Suite - Renewal License

InterScan Web Security Suite - 24x7 Enhanced Support - New

InterScan Web Security Suite - 24x7 Standard Support - Renewal

InterScan Web Security Suite - 24x7 Enhanced Support - Renewal

InterScan Web Security solutions secure Applets and ActiveX code, provides URL filtering as well as virus, spyware and other
malicious code scannina of HTTP and FTP traffic.

InterScan Web Security Suite for Windows - New License

InterScan Web Security Suite for Windows - Renewal License

InterScan Web Security Suite for Windows - 24x7 Enhanced Support - New

InterScan Web Security Suite for Windows - 24x7 Standard Support - Renewal

InterScan Web Security Suite for Windows - 24x7 Enhanced Support - Renewal

InterScan ™ Web Security Virtual Appliance adds the flexible URL filtering component along with the standard real-time web
reputation, and anti-malware content scanning of HTTP, HTTPS, and FTP traffic to provide multi-layer, multi-threat protection
anainct weh threate at the natewawv

InterScan Web Security Virtual Appliance - New License

InterScan Web Security Virtual Appliance - Renewal License

ScanMail for Microsoft Exchange v10 secures MS Exchange environments from viruses other malicious code and email attacks

ScanMail Suite for Microsoft Exchange (SMEX Suite) - New License

ScanMail Suite for Microsoft Exchange (SMEX Suite) - Renewal License

ScanMail Suite for Microsoft Exchange (SMEX Suite) - 24x7 Enhanced Support - New
ScanMail Suite for Microsoft Exchange (SMEX Suite) - 24x7 Standard Support - Renewal
ScanMail Suite for Microsoft Exchange (SMEX Suite) - 24x7 Enhanced Support - Renewal
ScanMail Suite for Exchanae v10 - Competitive Uparade
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Trend Micro Part
Number

IMNAO0117
IMRA0120
PSN60052
PSR60020
PSR60134

STNAO0010
STRAO0010
PSNNO0309
PSRNO0152
PSRN0409

IHNAO0277
IHRA0299
PSNN0329
PSRNO171
PSRN0428

IHNI0065
IHRI0054
PSNN0340
PSRN0182
PSRN0439

IHNAO0173
IHRA0195
PSNNO0351
PSRN0193
PSRN0450

IHNA0228
IHRA0250
PSNNO0351
PSRN0193
PSRN0450

IHNA0288
IHRA0310

SSNA0042
SSRA0042
PSNNO0360
PSRN0202
PSRN0459

$6.24
$6.24
$0.83
$0.42
$0.83

$1.00
$1.00
$0.13
$0.07
$0.13

$9.89
$3.96
$1.32
$0.66
$1.32

$1.98
$0.79
$0.26
$0.13
$0.26

$7.91
$3.16
$1.06
$0.53
$1.06

$7.91
$3.16
$1.06
$0.53
$1.06

$7.91
$3.16

$15.75
$6.30
$2.10
$1.05
$2.10

Trend Micro SRP  New York State
Contract List

Trend Micro

PT64099
Discount from
Standard
Price Government SRP
$3.75 40%
$3.75 40%
$0.75 10%
$0.37 10%
$0.75 10%
$0.60 40%
$0.60 40%
$0.12 10%
$0.06 10%
$0.12 10%
$5.94 40%
$2.38 40%
$1.19 10%
$0.59 10%
$1.19 10%
$1.19 40%
$0.47 41%
$0.24 10%
$0.12 10%
$0.24 10%
$4.75 40%
$1.90 40%
$0.95 10%
$0.47 10%
$0.95 10%
$4.75 40%
$1.90 40%
$0.95 10%
$0.47 10%
$0.95 10%
$4.75 40%
$1.90 40%
$9.45 40%
$3.78 40%
$1.89 10%
$0.95 10%
$1.89 10%
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ScanMail Suite for Microsoft Exchange (SMEX Suite) - Competitive Upgrade - New License

ScanMail Suite for Microsoft Exchange (SMEX Suite) - Competitive Upgrade - Renewal License

ScanMail Suite for Microsoft Exchange (SMEX Suite) - Competitive Uparade - 24x7 Enhanced Support - New

ScanMail Suite for Microsoft Exchange (SMEX Suite) - Competitive Upgrade - 24x7 Standard Support - Renewal

ScanMail Suite for Microsoft Exchange (SMEX Suite) - Competitive Upgrade - 24x7 Enhanced Support - Renewal

ScanMail Suite with DLP for Microsoft Exchange (Anti-malware, Antispam, Web Reputation, Content Protection w/ DLP)-Trend
Micro ScanMail Suite with DLP for Microsoft Exchange utilizes real-time email sender, file and web threat intelligence to stop
rapidly evolving attacks immediately. The Data Loss Prevention (DLP) module simplifies data protection and compliance.

ScanMail Suite with DLP for Microsoft Exchange - New License

ScanMail Suite with DLP for Microsoft Exchange - Renewal License

Add on - Data Loss Prevention module for ScanMail Suite for Microsoft Exchange for simplified data protection and compliance -
DLP Upgrade - adds DLP to Trend Micro ScanMail Suite either sold individually or within a product suite. Data Loss Prevention
(D1 P\ madiile cimnlifiae data nratectinn and caomnliancea

Data Loss Prevention Module: Add-On to ScanMail Suite for Microsoft Exchange - New License

Data Loss Prevention Module: Add-On to ScanMail Suite for Microsoft Exchange - Renewal License

ScanMail Suite for Lotus Domino provides antivirus, anti-spam, Web Reputation and content filtering for Lotus Domino
environments includina email. instant messaaina and other Domino manaaed communications

ScanMail Suite for Lotus Domino - New License

ScanMail Suite for Lotus Domino - Renewal License

ScanMail Suite for Lotus Domino - 24x7 Enhanced Support - New

ScanMail Suite for Lotus Domino - 24x7 Standard Support - Renewal

ScanMail Suite for Lotus Domino - 24x7 Enhanced Support - Renewal

ScanMail for Lotus Domino provides antivirus protection for Lotus Domino environments including email, instant messaging and
other Domino manaaed communications

ScanMail for Lotus Domino - New License

ScanMail for Lotus Domino - Renewal License

ScanMail for Lotus Domino - 24x7 Enhanced Support - New

ScanMail for Lotus Domino - 24x7 Standard Support - Renewal

ScanMail for Lotus Domino - 24x7 Enhanced Support - Renewal

ScanMail for Lotus Domino Add-on is an upgrade path from ScanMail for Lotus Domino to ScanMail for Lotus Domino Suite for
additional content filterina and antisnam canabilities

ScanMail for Lotus Domino Add-on - New License

ScanMail for Lotus Domino Add-on - Renewal License

ScanMail for Lotus Domino Add-on - 24x7 Enhanced Support - New

ScanMail for Lotus Domino Add-on - 24x7 Standard Support - Renewal

ScanMail for Lotus Domino Add-on - 24x7 Enhanced Support - Renewal

ScanMail for Lotus Domino provides antivirus protection for Lotus Domino environments including email, instant messaging and
other Domino manaaed communications

ScanMail for Lotus Domino - New License

ScanMail for Lotus Domino - Renewal License

ScanMail for Lotus Domino - 24x7 Enhanced Support - New

ScanMail for Lotus Domino - 24x7 Standard Support - Renewal

ScanMail for Lotus Domino - 24x7 Enhanced Support - Renewal

ScanMail for Lotus Domino Add-on is an upgrade path from ScanMail for Lotus Domino to ScanMail for Lotus Domino Suite for
additional content filterina and antisnam canabilities

ScanMail for Lotus Domino Add-on - New License

ScanMail for Lotus Domino Add-on - Renewal License

ScanMail for Lotus Domino Add-on - 24x7 Enhanced Support - New

ScanMail for Lotus Domino Add-on - 24x7 Standard Support - Renewal

ScanMail for Lotus Domino Add-on - 24x7 Enhanced Support - Renewal

ScanMail Suite for Lotus Domino provides antivirus, anti-spam, and content filtering for Lotus Domino environments including
email. instant messaadina and other Domino manaaed communications

ScanMail Suite for Lotus Domino - New License

ScanMail Suite for Lotus Domino - Renewal License

ScanMail Suite for Lotus Domino - 24x7 Enhanced Support - New
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Trend Micro Part

Number

SSUA0031
SSRA0042
PSNN0360
PSRN0202
PSRN0459

SZNAO0007
SZRA0007

SZNI0007
SZRI0007

SLNAOQO081
SLRAQ068
PSNMO0159
PSRMO0077
PSRMO0257

SMNAO0082
SMRA0082
PSN60062
PSR60030
PSR60144

SLNAQ0034
SMRA0082
PSN60062
PSR60030
PSR60144

SMNAO0094
SMRA0094
PSND0032
PSRD0020
PSRD0093

SLUAOQ010
SMRA0094
PSND0032
PSRD0020
PSRD0093

SLNAOQ0046
SLRAQ0034
PSNQ0020

Trend Micro SRP  New York State

$11.03
$6.30
$2.10
$1.05
$2.10

$18.11
$7.25

$2.36
$0.95

$10.54
$4.22
$1.41
$0.70
$1.41

$8.01
$3.20
$1.07
$0.53
$1.07

$4.31
$3.20
$1.07
$0.53
$1.07

$12.14
$4.86
$1.62
$0.81
$1.62

$5.54
$4.86
$1.62
$0.81
$1.62

$14.66
$5.86
$1.96

Trend Micro

PT64099
Discount from
Contract List Standard
Price Government SRP
$6.62 40%
$3.78 40%
$1.89 10%
$0.95 10%
$1.89 10%
$10.87 40%
$4.35 40%
$1.42 40%
$0.57 40%
$6.33 40%
$2.53 40%
$1.26 10%
$0.63 10%
$1.26 10%
$4.81 40%
$1.93 40%
$0.96 10%
$0.48 10%
$0.96 10%
$2.59 40%
$1.93 40%
$0.96 10%
$0.48 10%
$0.96 10%
$7.29 40%
$2.92 40%
$1.46 10%
$0.73 10%
$1.46 10%
$3.33 40%
$2.92 40%
$1.46 10%
$0.73 10%
$1.46 10%
$8.80 40%
$3.52 40%
$1.76 10%

July 2013



Revised July 2013 New York State Contract NEG-19670
PT64099

Product Description

ScanMail Suite for Lotus Domino - 24x7 Standard Support - Renewal

ScanMail Suite for Lotus Domino - 24x7 Enhanced Support - Renewal

ScanMail for Lotus Domino provides antivirus protection for Lotus Domino environments including email, instant messaging and
other Domino manaaed communications

ScanMail for Lotus Domino - New License

ScanMail for Lotus Domino - Renewal License

ScanMail for Lotus Domino - 24x7 Enhanced Support - New

ScanMail for Lotus Domino - 24x7 Standard Support - Renewal

ScanMail for Lotus Domino - 24x7 Enhanced Support - Renewal

ScanMail for Lotus Domino Add-on is an upgrade path from ScanMail for Lotus Domino to ScanMail for Lotus Domino Suite for
additional content filterina and antisnam canabilities

ScanMail for Lotus Domino Add-on - New License

ScanMail for Lotus Domino Add-on - Renewal License

ScanMail for Lotus Domino Add-on - 24x7 Enhanced Support - New

ScanMail for Lotus Domino Add-on - 24x7 Standard Support - Renewal

ScanMail for Lotus Domino Add-on - 24x7 Enhanced Support - Renewal

ScanMail Suite for Lotus Domino provides antivirus, anti-spam, and content filtering for Lotus Domino environments including
email. instant messaaina and other Domino manaaed communications

ScanMail Suite for Lotus Domino - New License

ScanMail Suite for Lotus Domino - Renewal License

ScanMail Suite for Lotus Domino - 24x7 Enhanced Support - New

ScanMail Suite for Lotus Domino - 24x7 Standard Support - Renewal

ScanMail Suite for Lotus Domino - 24x7 Enhanced Support - Renewal

ScanMail for Lotus Domino provides antivirus protection for Lotus Domino environments including email, instant messaging and
other Domino manaaed communications

ScanMail for Lotus Domino - New License

ScanMail for Lotus Domino - Renewal License

ScanMail for Lotus Domino - 24x7 Enhanced Support - New

ScanMail for Lotus Domino - 24x7 Standard Support - Renewal

ScanMail for Lotus Domino - 24x7 Enhanced Support - Renewal

ScanMail for Lotus Domino Add-on is an upgrade path from ScanMail for Lotus Domino to ScanMail for Lotus Domino Suite for
additional content filterina and antisnam canabilities

ScanMail for Lotus Domino Add-on - New License

ScanMail for Lotus Domino Add-on - Renewal License

ScanMail for Lotus Domino Add-on - 24x7 Enhanced Support - New

ScanMail for Lotus Domino Add-on - 24x7 Standard Support - Renewal

ScanMail for Lotus Domino Add-on - 24x7 Enhanced Support - Renewal

ScanMail Suite for Lotus Domino provides antivirus, anti-spam, and content filtering for Lotus Domino environments including
email. instant messaadina and other Domino manaaed communications

ScanMail Suite for Lotus Domino - New License

ScanMail Suite for Lotus Domino - Renewal License

ScanMail Suite for Lotus Domino - 24x7 Enhanced Support - New

ScanMail Suite for Lotus Domino - 24x7 Standard Support - Renewal

ScanMail Suite for Lotus Domino - 24x7 Enhanced Support - Renewal

ScanMail for Lotus Notes provides antivirus protection for Lotus Notes email environments

ScanMail for Lotus Notes - New License

ScanMail for Lotus Notes - Renewal License

ScanMail for Lotus Notes - 24x7 Enhanced Support - New

ScanMail for Lotus Notes - 24x7 Standard Support - Renewal

ScanMail for Lotus Notes - 24x7 Enhanced Support - Renewal

ScanMail for Lotus Notes eManaaer Add-on provides content filterina for ScanMail for Lotus Notes

ScanMail for Lotus Notes eManager Add-on - New License

ScanMail for Lotus Notes eManager Add-on - Renewal License

ScanMail for Lotus Notes eManager Add-on - 24x7 Enhanced Support - New

ScanMail for Lotus Notes eManager Add-on - 24x7 Standard Support - Renewal

ScanMail for Lotus Notes eManager Add-on - 24x7 Enhanced Support - Renewal
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Trend Micro Part

Number

PSRO0020
PSRO0060

SMNA0118
SMRA0118
PSND0032
PSRD0020
PSRD0093

SLUAOQ022
SLRAQ046
PSNOQ0020
PSROQ0020
PSRO0060

SLNAOQO058
SLRAQ046
PSNOQ0020
PSR0Q0020
PSRO0060

SMNAO0130
SMRA0130
PSNX0019
PSRX0013
PSRX0048

SMUA0010
SLRAQ046
PSNOQ0020
PSR0Q0020
PSRO0060

SLNAOQO070
SLRAQ058
PSNOQ0020
PSR0Q0020
PSRO0060

SMNAO0070
SMRAO0070
PSNX0019
PSRX0013
PSRX0048

SENA0022
SERA0022
PSN30019
PSR30009
PSR30036

Trend Micro SRP  New York State
Contract List
Price

$0.98
$1.96

$12.14
$4.86
$1.62
$0.81
$1.62

$5.54
$5.86
$1.96
$0.98
$1.96

$14.66
$5.86
$1.96
$0.98
$1.96

$12.14
$4.86
$1.62
$0.81
$1.62

$5.54
$5.86
$1.96
$0.98
$1.96

$14.66
$5.86
$1.96
$0.98
$1.96

$12.14
$4.86
$1.62
$0.81
$1.62

$1.27
$0.51
$0.17
$0.08
$0.17

Trend Micro
PT64099

$0.88
$1.76

$7.29
$2.92
$1.46
$0.73
$1.46

$3.33
$3.52
$1.76
$0.88
$1.76

$8.80
$3.52
$1.76
$0.88
$1.76

$7.29
$2.92
$1.46
$0.73
$1.46

$3.33
$3.52
$1.76
$0.88
$1.76

$8.80
$3.52
$1.76
$0.88
$1.76

$7.29
$2.92
$1.46
$0.73
$1.46

$0.76
$0.30
$0.15
$0.08
$0.15

Discount from

Standard

Government SRP

July 2013

10%
10%

40%
40%
10%
10%
10%

40%
40%
10%
10%
10%

40%
40%
10%
10%
10%

40%
40%
10%
10%
10%

40%
40%
10%
10%
10%

40%
40%
10%
10%
10%

40%
40%
10%
10%
10%

40%
41%
10%
10%
10%



Revised July 2013 New York State Contract NEG-19670
PT64099

Product Description

Scanmail for Lotus Domino provides antivirus protection for Lotus Domino email environments

ScanMail for Lotus Domino for zLinux - New License

ScanMail for Lotus Domino for zLinux - Renewal License

Trend Micro Integrated Data Loss Prevention-A single purchase that activates Integrated Data Loss Prevention (iDLP) plug-ins for
multiple Trend Micro products: OfficeScan, ScanMail for Exchange and Domino, InterScan Web Security and InterScan Messaging
Qearciiritv

Trend Micro Integrated Data Loss Prevention - New License

Trend Micro Integrated Data Loss Prevention - Renewal License

IM Security for Lync and OCS - Antivirus and content security for Microsoft Live Communication Server 2003 and 2005.

IM Security for Lync and OCS - New License

IM Security for Lync and OCS - Renewal License

IM Security for Lync and OCS - 24x7 Enhanced Support - New

IM Security for Lync and OCS - 24x7 Standard Support - Renewal

IM Security for Lync and OCS - 24x7 Enhanced Support - Renewal

ServerProtect Multi-Platform provides centralized multiple domain installation and management for Windows, NetWare and Linux

ServerProtect Multi-Platform - New License

ServerProtect Multi-Platform - Renewal License

ServerProtect Multi-Platform - 24x7 Enhanced Support - New

ServerProtect Multi-Platform - 24x7 Standard Support - Renewal

ServerProtect Multi-Platform - 24x7 Enhanced Support - Renewal

ServerProtect Multi-Platform - PER CPU PRICING

ServerProtect Multi-Platform - PER CPU PRICING - New License

ServerProtect Multi-Platform - PER CPU PRICING - Renewal License

ServerProtect Multi-Platform - PER CPU PRICING - 24x7 Enhanced Support - New

ServerProtect Multi-Platform - PER CPU PRICING - 24x7 Standard Support - Renewal

ServerProtect Multi-Platform - PER CPU PRICING - 24x7 Enhanced Support - Renewal

ServerProtect Multi-Storage provides antivirus security for NetApp Filer and EMC Celerra storage systems.

ServerProtect Multi-Storage - New License

ServerProtect Multi-Storage - Renewal License

ServerProtect Multi-Storage - 24x7 Enhanced Support - New

ServerProtect Multi-Storage - 24x7 Standard Support - Renewal

ServerProtect Multi-Storage - 24x7 Enhanced Support - Renewal

ServerProtect Multi-Storage Upgrade is a discounted SKU for currently licensed users of Trend Micro OfficeScan Client/Server
Edition. ServerProtect Multi-Platform or anv suite or bundle in which thev are included.

ServerProtect Multi-Storage Upgrade - New License

ServerProtect Multi-Storage Upgrade - Renewal License

ServerProtect Multi-Storaae - PER GB PRICING

ServerProtect Multi-Storage - PER GB PRICING - New License

ServerProtect Multi-Storage - PER GB PRICING - Renewal License

ServerProtect Multi-Storage - PER GB PRICING - 24x7 Enhanced Support - New

ServerProtect Multi-Storage - PER GB PRICING - 24x7 Standard Support - Renewal

ServerProtect Multi-Storage - PER GB PRICING - 24x7 Enhanced Support - Renewal

PortalProtect with DLP for Microsoft SharePoint External User Licese - Trend Micro Portal Protect is licensed based on number of
SharePoint users. In the event that certain user groups cannot be readily counted (such as partners or customers accessing
SharePoint through an Extranet) customers can license Portal Protect based on the number of SharePoint web servers required to
support them...in addition to the per use license for SharePoint users that can be counted.

PortalProtect with DLP for Microsoft SharePoint External User Licese - New License

PortalProtect with DLP for Microsoft SharePoint External User Licese - Renewal License

PortalProtect with DLP for Microsoft SharePoint External User Licese - 24x7 Enhanced Support - New

PortalProtect with DLP for Microsoft SharePoint External User Licese - 24x7 Standard Support - Renewal

PortalProtect with DLP for Microsoft SharePoint External User Licese - 24x7 Enhanced Support - Renewal

Portal Protect with DLP provides a centrally managed solution to effectively secure Microsoft SharePoint Portal systems and their
users from virus threats. data loss. inannronriate content. and web threats.

PortalProtect with DLP for Microsoft SharePoint - New License
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Trend Micro Part

Number

SMNAO0046
SMRAO0046

DLNAO0140
DLRAO0135

ILNAOO10
ILRAOO10
PSNZ0009
PSRZ0009
PSRZ0030

SPNAOQ010
SPRAO0010
PSNN0371
PSRN0213
PSRN0470

SPNAOQ018
SPRA0018
PSNMO0167
PSRMO0085
PSRMO0265

SPNAQ030
SPRAO0030
PSN60073
PSR60041
PSR60155

SPUAO0010
SPRAO0050

SPNAOQ058
SPRAO0070
PSND0040
PSRD0028
PSRD0101

PPNA0031
PPRAO031
PSNDO0042
PSRN0224
PSRN0604

PTNAO0008

Trend Micro SRP  New York State
Contract List
Price

$15.75
$6.30

$9.79
$3.92

$4.93
$1.97
$0.66
$0.33
$0.66

$6.24
$2.50
$1.25
$0.67
$1.25

$1,338.75
$535.50
$267.75
$142.80
$267.75

$5.57
$2.23
$1.11
$0.59
$1.11

$2.78
$1.11

$3.17
$1.27
$0.63
$0.34
$0.63

$8,662.50
$3,465.00
$1,155.00

$577.50
$1,155.00

$8.34

Trend Micro
PT64099

$9.45
$3.78

$5.88
$2.36

$2.96
$1.19
$0.59
$0.30
$0.59

$3.75
$1.50
$1.12
$0.60
$1.12

$803.25
$321.30
$240.98
$128.52
$240.98

$3.35
$1.34
$1.00
$0.53
$1.00

$1.67
$0.67

$1.91
$0.76
$0.57
$0.30
$0.57

$5,197.50
$2,079.00
$1,039.50

$519.75
$1,039.50

$5.01

Discount from

Standard

Government SRP

July 2013

40%
40%

40%
40%

40%
40%
10%
10%
10%

40%
40%
10%
10%
10%

40%
40%
10%
10%
10%

40%
40%
10%
10%
10%

40%
40%

40%
40%
10%
10%
10%

40%
40%
10%
10%
10%

40%



Revised July 2013 New York State Contract NEG-19670
PT64099

Product Description

PortalProtect with DLP for Microsoft SharePoint - Renewal License

PortalProtect with DLP for Microsoft SharePoint - 24x7 Enhanced Support - New

PortalProtect with DLP for Microsoft SharePoint - 24x7 Standard Support - Renewal

PortalProtect with DLP for Microsoft SharePoint - 24x7 Enhanced Support - Renewal

Upgrade SKU available only for existing, valid Enterprise Security for Endpoints Standard customers to upgrade. Includes the
following: OfficeScan Superkey (AV+SW+DC+FW), ServerProtect (Win/Linux), TMCM Advanced, and IDF, Macintosh and Mobile
Secitiritv Pliin-ing

Crossgrade from Enterprise Security for Endpoints Standard to Advanced - New License

Crossgrade from Enterprise Security for Endpoints Standard to Advanced - Renewal License

Crossgrade from Enterprise Security for Endpoints Standard to Advanced - 24x7 Enhanced Support - New

Crossgrade from Enterprise Security for Endpoints Standard to Advanced - 24x7 Standard Support - Renewal

Crossgrade from Enterprise Security for Endpoints Standard to Advanced - 24x7 Enhanced Support - Renewal

Enterprise Security for Endpoints: Security for clients and file servers: client (OfficeScan with plug-ins: Intrusion Defense Firewall,
Security for Macintosh); file server (ServerProtect for Microsoft Windows / Novell NetWare / Linux, OfficeScan); and central
mananamant (Cantral Mananear)

Trend Micro Enterprise Security for Endpoints (previously "Advanced") - New License

Trend Micro Enterprise Security for Endpoints (previously "Advanced") - Renewal License

Trend Micro Enterprise Security for Endpoints (previously "Advanced") - 24x7 Enhanced Support - New

Trend Micro Enterprise Security for Endpoints (previously "Advanced") - 24x7 Standard Support - Renewal

Trend Micro Enterprise Security for Endpoints (previously "Advanced") - 24x7 Enhanced Support - Renewal

Enterprise Security for Endpoints: Security for clients and file servers: client (OfficeScan with plug-ins: Intrusion Defense Firewall,
Security for Macintosh); file server (ServerProtect for Microsoft Windows / Novell NetWare / Linux, OfficeScan); and central
mananeament (Cantral Mananer)

Trend Micro Enterprise Security for Endpoints Competitive Upgrade - New License

Trend Micro Enterprise Security for Endpoints Competitive Upgrade - Renewal License

Trend Micro Enterprise Security for Endpoints Competitive Upgrade - 24x7 Enhanced Support - New

Trend Micro Enterprise Security for Endpoints Competitive Upgrade - 24x7 Standard Support - Renewal

Trend Micro Enterprise Security for Endpoints Competitive Upgrade - 24x7 Enhanced Support - Renewal

Optimized for Desktop Virtualization - Automatically recognizes whether an agent is on a physical or virtual endpoint to better
target protection - Prevents network, CPU, and storage conflicts by serializing scan and update operations per virtual server -
Chartance cran timac nf virtiial daclktnne hv whita-lictina haca imaneac and nraviniiclv cranned cantant

Virtual Desktop Infrastructure Plug-in for OfficeScan - New License

Virtual Desktop Infrastructure Plug-in for OfficeScan - Renewal License

Virtual Desktop Infrastructure Plug-in for OfficeScan - 24x7 Enhanced Support - New

Virtual Desktop Infrastructure Plug-in for OfficeScan - 24x7 Standard Support - Renewal

Virtual Desktop Infrastructure Plug-in for OfficeScan - 24x7 Enhanced Support - Renewal

Trend Micro Intrusion Defense Firewall is an OfficeScan plug-in to provide network level Host Intrusion Prevention (HIPS) through
multinle lavers of deen nocket. stateful insnection. vulnerahilitv shieldina. and custom filters.

Intrusion Defense Firewall (OfficeScan Plug-in) - New License

Intrusion Defense Firewall (OfficeScan Plug-in) - Renewal License

Intrusion Defense Firewall (OfficeScan Plug-in) - 24x7 Enhanced Support - New

Intrusion Defense Firewall (OfficeScan Plug-in) - 24x7 Standard Support - Renewal

Intrusion Defense Firewall (OfficeScan Plug-in) - 24x7 Enhanced Support - Renewal

Trend Micro Threat Discovery Software provides organizations with increased endpoint threat security awareness and business
continuity with network-wide over watch of endpoint activity — providing a critical endpoint security layer with early warning
maonitarina and rannrtinn carvicag

Threat Discovery Software - Renewal License

Threat Discovery Software - 24x7 Enhanced Support - New

Threat Discovery Software - 24x7 Standard Support - Renewal

Threat Discovery Software - 24x7 Enhanced Support - Renewal

Trend Micro Threat Mitigator Software is a network security over watch service that strengthens an organization’s existing security
infrastructure with 24x7 monitoring, proactive early warning notifications, and remediation advisory services for data-stealing
threate

Trend Micro Threat Mitigator Software - New License

Trend Micro Threat Mitigator Software - Renewal License

Trend Micro Threat Mitigator Software - 24x7 Enhanced Support - New
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Trend Micro Part

Number

PTRA0008
PSNMO0177
PSRMO0095
PSRMO0275

ENUA0018
ENRA0209
PSNN0389
PSRN0232
PSRN0488

ENNA0209
ENRA0209
PSNN0389
PSRN0232
PSRN0488

ENNI0029
ENRA0209
PSNN0389
PSRN0232
PSRN0488

VINAOOO7
VIRA0007
PSNMO0187
PSRMO0105
PSRMO0285

EINA0009
EIRA0009
PSN60092
PSR60060
PSR60174

TDRAO0010
PSNN0408
PSRN0249
PSRNO0505

TLNAQO54
TLRAOO010
PSNMO0206

Trend Micro SRP  New York State

$3.34
$1.67
$0.89
$1.67

$5.28
$6.28
$2.09
$1.05
$2.09

$15.71
$6.28
$2.09
$1.05
$2.09

$7.18
$6.28
$2.09
$1.05
$2.09

$4.62
$1.85
$0.62
$0.31
$0.62

$6.62
$2.65
$0.88
$0.44
$0.88

$45,000.00
$30,000.00
$15,000.00
$30,000.00

$71,250.00
$28,500.00
$19,000.00

Trend Micro

PT64099
Discount from
Contract List Standard
Price Government SRP
$2.01 40%
$1.50 10%
$0.80 10%
$1.50 10%
$3.17 40%
$3.77 40%
$1.88 10%
$0.94 10%
$1.88 10%
$9.43 40%
$3.77 40%
$1.88 10%
$0.94 10%
$1.88 10%
$4.31 40%
$3.77 40%
$1.88 10%
$0.94 10%
$1.88 10%
$2.78 40%
$1.11 40%
$0.55 10%
$0.28 10%
$0.55 10%
$3.98 40%
$1.59 40%
$0.79 10%
$0.40 10%
$0.79 10%
$27,000.00 40%
$27,000.00 10%
$13,500.00 10%
$27,000.00 10%
$42,750.00 40%
$17,100.00 40%
$17,100.00 10%

July 2013



Revised July 2013 New York State Contract NEG-19670
PT64099

Product Description

Trend Micro Threat Mitigator Software - 24x7 Standard Support - Renewal

Trend Micro Threat Mitigator Software - 24x7 Enhanced Support - Renewal

Trend Micro Threat Lifecycle Management Services provides enterprises with a critical endpoint security layer against malware
attacks and ensures business continuity with an endpoint service comprised of network over watch technology, security
nrnfeccinnale and hect nrarticrec

Threat Lifecycle Management Services (Software Appliance) - Renewal License

Trend Micro Threat Lifecycle Management Services provides enterprises with a critical endpoint security layer against malware
attacks and ensures business continuity with an endpoint service comprised of network over watch technology, security
nrnfaccinnale and hact nrartirec

Threat Lifecycle Management Services (for VMware) - Renewal License

The Security Compliance Module is an add-on feature to Threat Management Services that includes regulatory compliance
temnlates for detection and notification of nrivacv violations.

Security Compliance Module Add-on for TMS - Renewal License

Security Compliance Module Add-on for TMS - 24x7 Enhanced Support - New

Security Compliance Module Add-on for TMS - 24x7 Standard Support - Renewal

Security Compliance Module Add-on for TMS - 24x7 Enhanced Support - Renewal

Enterprise Security for Communication and Collaboration: Communications and Collaboration Security: Microsoft Exchange
(ScanMail Suite), SharePoint (PortalProtect); Microsoft Lync and Office Communication Servers (IM Security); and central
mananameant (Cantral Mananar) tn cnmhat malwara enam maliriniic linke and nthar threate

Enterprise Security for Communication and Collaboration - New License

Enterprise Security for Communication and Collaboration - Renewal License

Enterprise Security for Communication and Collaboration - 24x7 Enhanced Support - New

Enterprise Security for Communication and Collaboration - 24x7 Standard Support - Renewal

Enterprise Security for Communication and Collaboration - 24x7 Enhanced Support - Renewal

This promotional SKU allows customers of Trend Micro's ScanMail for Exchange Suite to Upgrade to Trend Micro's
Communications and Collaboration Security solution, adding protection for Microsoft SharePoint and Office Communication
Qearveare

Enterprise Security for Communication and Collaboration Suite Competitive Uparade SMEX - New License

Enterprise Security for Communication and Collaboration Suite Competitive Upgrade SMEX - Renewal License

Enterprise Security for Communication and Collaboration Suite Competitive Uparade SMEX - 24x7 Enhanced Support - New
Enterprise Security for Communication and Collaboration Suite Competitive Upgrade SMEX - 24x7 Standard Support - Renewal
Enterprise Security for Communication and Collaboration Suite Competitive Upagrade SMEX - 24x7 Enhanced Support - Renewal
OfficeScan for Virtual Servers - Virtual Aware AV/Anti-Malware solution with OS Management Console

OfficeScan Virtual Aware AV/Anti-Malware for Virtual Servers - New License

OfficeScan Virtual Aware AV/Anti-Malware for Virtual Servers - Renewal License

OfficeScan Virtual Aware AV/Anti-Malware for Virtual Servers - 24x7 Enhanced Support - New

OfficeScan Virtual Aware AV/Anti-Malware for Virtual Servers - 24x7 Standard Support - Renewal

OfficeScan Virtual Aware AV/Anti-Malware for Virtual Servers - 24x7 Enhanced Support - Renewal

Deep Security - Anti-malware — per Server (VM) Pricing - Deep Security - Anti-malware for servers —including agentless and agent-
based anti-malware. Includes Deep Security Manager (1 instance), Agent (as many units as ordered) and Virtual Appliance (1 per
VMware host). Agentless requires separate purchase of VMware vShield Endpoint from Trend Micro or VMware (unless View

Dramiar cealittinn ic niirchacad)

Deep Security - Anti-malware — per Server (VM) Pricing - New License

Deep Security - Anti-malware — per Server (VM) Pricing - Renewal License

Deep Security - Anti-malware — per Server (VM) Pricing - 24x7 Enhanced Support - New

Deep Security - Anti-malware — per Server (VM) Pricing - 24x7 Standard Support - Renewal

Deep Security - Anti-malware — per Server (VM) Pricing - 24x7 Enhanced Support - Renewal

Deep Security - Anti-malware — per Server (VM) Pricing - including agentless and agent-based anti-malware. Includes Deep
Security Manager (1 instance), Agent (as many units as ordered) and Virtual Appliance (1 per VMware host). Agentless requires
separate purchase of VMware vShield Endpoint from Trend Micro or VMware (unless View Premier solution is purchased).

Deep Security - Anti-malware — per Server (VM) Pricing Competitive Upgrade - New License

Deep Security - Anti-malware — per Server (VM) Pricing Competitive Upgrade - Renewal License

Deep Security - Anti-malware — per Server (VM) Pricing Competitive Upgrade - 24x7 Enhanced Support - New
Deep Security - Anti-malware — per Server (VM) Pricing Competitive Upgrade - 24x7 Standard Support - Renewal
Deep Security - Anti-malware — per Server (VM) Pricing Competitive Upgrade - 24x7 Enhanced Support - Renewal
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Trend Micro Part

Number

PSRMO0122
PSRMO0302

TLRAQ0O031

TLRAO042

TDRIO010
PSN60114
PSR60083
PSR60196

CONAO0009
CORAO0009
PSND0062
PSRD0050
PSRDO0122

CONJ0009
CORAO0009
PSND0062
PSRD0050
PSRD0122

OSNAO0050
OSRAO0050
PSNN0413
PSRN0254
PSRN0510

DXNI0027

DXRI0013
PSNMO0214
PSRMO0131
PSRMO0311

DXUAO0040
DXRI0013
PSNMO0214
PSRMO0131
PSRMO0311

Trend Micro SRP  New York State

$9,500.00
$19,000.00

$187,500.00

$187,500.00

$9,000.00
$6,000.00
$3,000.00
$6,000.00

$16.37
$6.55
$2.18
$1.09
$2.18

$7.00
$6.55
$2.18
$1.09
$2.18

$7,500.00
$3,000.00
$1,000.00

$500.00
$1,000.00

$75.38
$30.00
$15.08

$8.04
$15.08

$45.23
$30.00
$15.08

$8.04
$15.08

Trend Micro
PT64099

Discount from

Contract List Standard
Price Government SRP
$8,550.00 10%
$17,100.00 10%
$112,500.00 40%
$112,500.00 40%
$5,400.00 40%
$5,400.00 10%
$2,700.00 10%
$5,400.00 10%
$9.83 40%
$3.93 40%
$1.96 10%
$0.98 10%
$1.96 10%
$4.20 40%
$3.93 40%
$1.96 10%
$0.98 10%
$1.96 10%
$4,500.00 40%
$1,800.00 40%
$900.00 10%
$450.00 10%
$900.00 10%
$45.23 40%
$18.00 40%
$13.57 10%
$7.24 10%
$13.57 10%
$27.14 40%
$18.00 40%
$13.57 10%
$7.24 10%
$13.57 10%
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Product Description

Deep Security - Anti-malware for servers —including agent-based anti-malware only. Available for Windows as well as Linux (on-
demand onlv). Includes Deen Securitv Manaaer (1 instance) and Aaent (as manv units as ordered).

Deep Security - Anti-malware Agent-only — per Server Pricing - New License

Deep Security - Anti-malware Agent-only — per Server Pricing - Renewal License

Deep Security - Anti-malware — per desktop (VM) Pricing - provides agentless and agent-based anti-malware protection for VMware
View and Citrix XenDesktop VDI environments. Includes Deep Security Manager (1 instance), Agent (as many units as ordered) and
Virtual Appliance (1 per VMware host). Agentless requires vSphere 4.1/5.0 and separate purchase of vShield Endpoint from Trend

Minra Aar \/Naiara fiinlace \/iow Dramiar enliitinn ic niirchacad)

Deep Security - Anti-malware — per desktop (VM) Pricing - New License

Deep Security - Anti-malware — per desktop (VM) Pricing - Renewal License

Deep Security - Anti-malware — per desktop (VM) Pricing - 24x7 Enhanced Support - New

Deep Security - Anti-malware — per desktop (VM) Pricing - 24x7 Standard Support - Renewal

Deep Security - Anti-malware — per desktop (VM) Pricing - 24x7 Enhanced Support - Renewal

Deep Security - Anti-malware — per Server (VM) Pricing - including agentless and agent-based anti-malware. Includes Deep
Security Manager (1 instance), Agent (as many units as ordered) and Virtual Appliance (1 per VMware host). Agentless requires
separate purchase of VMware vShield Endpoint from Trend Micro or VMware (unless View Premier solution is purchased).

Deep Security - Anti-malware — per Desktop (VM) Pricing Competitive Upgrade - New License

Deep Security - Intrusion Prevention & Firewall - per Server (physical machine or VM) Pricing -provides Firewall capabilities and
IDS/IPS, web application protection and application control rules for protecting servers - Includes Deep Security Manager (1
inetanra)l Anant fac manv inite ac nrdarad) and \/irtiial Annlianca (1 ner \/Mwara hnet)

Deep Security - Intrusion Prevention & Firewall - per Server (physical machine or VM) - New License

Deep Security - Intrusion Prevention & Firewall - per Server (physical machine or VM) - Renewal License

Deep Security - Intrusion Prevention & Firewall - per Server (physical machine or VM) - 24x7 Enhanced Support - New

Deep Security - Intrusion Prevention & Firewall - per Server (physical machine or VM) - 24x7 Standard Support - Renewal

Deep Security - Intrusion Prevention & Firewall - per Server (physical machine or VM) - 24x7 Enhanced Support - Renewal

Deep Security - Intrusion Prevention for Physical/Virtual Desktops - provides Firewall capabilities and IDS/IPS, web application
protection and application control rules for desktops - Includes Deep Security Manager (1 instance), Agent (as many units as
nrdearad) and V/irtnial Annliance (1 ner \/Mware hnat)

Deep Security - Intrusion Prevention & Firewall for Physical/Virtual desktops - New License

Deep Security - Intrusion Prevention & Firewall for Physical/Virtual desktops - Renewal License

Deep Security - Intrusion Prevention & Firewall for Physical/Virtual desktops - 24x7 Enhanced Support - New

Deep Security - Intrusion Prevention & Firewall for Physical/Virtual desktops - 24x7 Standard Support - Renewal

Deep Security - Intrusion Prevention & Firewall for Physical/Virtual desktops - 24x7 Enhanced Support - Renewal

Deep Security - Integrity Monitoring - per Server (physical machine or VM) Pricing - alerts on critical changes to critical operating
system, application files and directories - PCl Requirement - Includes Deep Security Manager (1 instance), Agent (as many units as
ordered) and Virtual Appliance (1 per VMware host). Agentless requires separate purchase of vShield Endpoint from Trend Micro

Aar \/NMhrrara

Deep Security - Integrity Monitoring - per Server (physical machine or VM) - New License

Deep Security - Integrity Monitoring - per Server (physical machine or VM) - Renewal License

Deep Security - Integrity Monitoring - per Server (physical machine or VM) - 24x7 Enhanced Support - New

Deep Security - Integrity Monitoring - per Server (physical machine or VM) - 24x7 Standard Support - Renewal

Deep Security - Integrity Monitoring - per Server (physical machine or VM) - 24x7 Enhanced Support - Renewal

Deep Security - Log Inspection - per Server (physical machine or VM) Pricing - collects and analyzes operating system and
application logs for important security events - PCl requirement - Includes Deep Security Manager (1 instance), Agent (as many
1nnite ac nrdarad) and \/irtiial Annlianca (1 ner \/Mwara hnet)

Deep Security - Log Inspection - per Server (physical machine or VM) Pricing - New License

Deep Security - Log Inspection - per Server (physical machine or VM) Pricing - Renewal License

Deep Security - Log Inspection - per Server (physical machine or VM) Pricing - 24x7 Enhanced Support - New

Deep Security - Log Inspection - per Server (physical machine or VM) Pricing - 24x7 Standard Support - Renewal

Deep Security - Log Inspection - per Server (physical machine or VM) Pricing - 24x7 Enhanced Support - Renewal

Deep Security Compliance Pack (AV, FIM, LI, DPI/FW) - per Server (VM) Pricing - Firewall, Deep Packet Inspection, Integrity
Monitoring, Log Inspection and Anti-malware - Includes Deep Security Manager (1 instance), Agent (as many units as ordered) and
Appliance (1 per VMware host) Anti-malware requires VMware vSphere 4.1 and separate purchase of vShield Endpoint from Trend

Minvra Aar \/Nhriara liinlace \inw Draminr enliitinn ic niirchacad)

Deep Security Compliance Pack (AV, FIM, LI, DPI/FW) - per Server (VM) - New License
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Trend Micro Part
Number

DXNA0454
DXRA0447

DXNA0296
DXRA0289
PSN30036
PSR30025
PSR30052

DXNJO0033

DXNI0036
DXRI0022
PSN60122
PSR60092
PSR60205

DXNAO0347
DXRA0340
PSNX0044
PSRX0033
PSRX0068

DXNAO0368
DXRA0361
PSNDO0071
PSRD0060
PSRDO0132

DXNAO0385
DXRA0378
PSNOQO0095
PSRO0108
PSRQ0117

DXNJO0016

Trend Micro SRP

$15.08
$6.03

$21.30
$8.25
$4.26
$2.27
$4.26

$12.78

$326.63
$130.50
$65.33
$34.84
$65.33

$21.30
$8.25
$4.26
$2.27
$4.26

$150.75
$60.00
$30.15
$16.08
$30.15

$100.50
$40.50
$20.10
$10.72
$20.10

$603.00

Trend Micro
PT64099

New York State Discount from

Contract List Standard
Price Government SRP

$9.05 40%
$3.62 40%
$12.78 40%
$4.95 40%
$3.83 10%
$2.04 10%
$3.83 10%
$7.67 40%
$195.98 40%
$78.30 40%
$58.79 10%
$31.36 10%
$58.79 10%
$12.78 40%
$4.95 40%
$3.83 10%
$2.04 10%
$3.83 10%
$90.45 40%
$36.00 40%
$27.14 10%
$14.47 10%
$27.14 10%
$60.30 40%
$24.30 40%
$18.09 10%
$9.65 10%
$18.09 10%
$361.80 40%
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Product Description

Deep Security Compliance Pack (AV, FIM, LI, DPI/FW) - per Server (VM) - Renewal License

Deep Security Compliance Pack (AV, FIM, LI, DPI/FW) - per Server (VM) - 24x7 Enhanced Support - New

Deep Security Compliance Pack (AV, FIM, LI, DPI/FW) - per Server (VM) - 24x7 Standard Support - Renewal

Deep Security Compliance Pack (AV, FIM, LI, DPI/FW) - per Server (VM) - 24x7 Enhanced Support - Renewal

Deep Security Crossgrade from Full Bundle to Compliance Pack-This sku provides an upgrade from Deep Security Full Bundle to
the Deep Security Compliance pack, which provides Firewall, Deep Packet Inspection, Integrity Monitoring, Log Inspection and
Anti-malware - Includes Deep Security Manager (1 instance), Agent (as many units as ordered) and Appliance (1 per VMware host)
Anti-malware requires VMware vSphere 4.1 and separate purchase of vShield Endpoint from Trend Micro or VMware (unless View
Premier solution is purchased). Number of CPUs ordered should be equal to number of active CPU sockets in virtualized hardware,
or in the case of vSphere 5, number of CPUs required to meet desired vVRAM levels whichever is higher.

Deep Security Crossgrade from Full Bundle to Compliance Pack - per Server (VM) Pricing - New License

Deep Security Crossgrade from Full Bundle to Compliance Pack - per Server (VM) Pricing - 24x7 Enhanced Support - New

Deep Security Crossgrade from Full Bundle to Compliance Pack - per Server (VM) Pricing - 24x7 Standard Support - Renewal

Deep Security Crossgrade from Full Bundle to Compliance Pack - per Server (VM) Pricing - 24x7 Enhanced Support - Renewal

Deep Security Compliance Pack (AV, FIM, LI, DPI/FW) - Desktops/POS devices Pricing - Firewall, Deep Packet Inspection, Integrity
Monitoring, Log Inspection and Anti-malware - Includes Deep Security Manager (1 instance), Agent (as many units as ordered) and
Appliance (1 per VMware host) Anti-malware requires VMware vSphere 4.1 and separate purchase of vShield Endpoint from Trend

Minra Aar \/Naiara hinlace \/iow Dramiar enliitinn ic niirchacad)

Deep Security Compliance Pack (AV, FIM, LI, DPI/FW) - Desktops/POS devices - New License

Deep Security Compliance Pack (AV, FIM, LI, DPI/FW) - Desktops/POS devices - Renewal License

Deep Security Compliance Pack (AV, FIM, LI, DPI/FW) - Desktops/POS devices - 24x7 Enhanced Support - New

Deep Security Compliance Pack (AV, FIM, LI, DPI/FW) - Desktops/POS devices - 24x7 Standard Support - Renewal

Deep Security Compliance Pack (AV, FIM, LI, DPI/FW) - Desktops/POS devices - 24x7 Enhanced Support - Renewal

Deep Security Virtualization Security Pack (AV, DPI/FW, FIM) - per Server (VM) Pricing - provides Firewall, Deep Packet Inspection,
Integrity Monitoring and Anti-malware - Includes Deep Security Manager (1 instance), Agent (as many units as ordered) and Virtual
Appliance (1 per VMware host). Anti-malware requires VMware vSphere 4.1 and separate purchase ofvShield Endpoint from Trend

Minra Aar \/Naiara hinlace \/iow Dramiar enliitinn ic niirchacad)

Deep Security Virtualization Security Pack (AV, DPI/FW, FIM) - per Server (VM) - New License

Deep Security Virtualization Security Pack (AV, DPI/FW, FIM) - per Server (VM) - Renewal License

Deep Security Virtualization Security Pack (AV, DPI/FW, FIM) - per Server (VM) - 24x7 Enhanced Support - New

Deep Security Virtualization Security Pack (AV, DPI/FW, FIM) - per Server (VM) - 24x7 Standard Support - Renewal

Deep Security Virtualization Security Pack (AV, DPI/FW, FIM) - per Server (VM) - 24x7 Enhanced Support - Renewal

Deep Security Virtual Patching Pack (AV, DPI/FW) - per Server (VM) Pricing - provides Firewall, Deep Packet Inspection and Anti-
malware - Includes Deep Security Manager (1 instance), Agent (as many units as ordered) and Virtual Appliance (1 per VMware
host). Anti-malware requires VMware vSphere 4.1 and separate purchase of vShield Endpoint from Trend Micro or VMware (unless

\/iaw Dramiar cnlittinn ic niirnchacad)

Deep Security Virtual Patching Pack (AV, DPI/FW) - per Server (VM) - New License

Deep Security Virtual Patching Pack (AV, DPI/FW) - per Server (VM) - Renewal License

Deep Security Virtual Patching Pack (AV, DPI/FW) - per Server (VM) - 24x7 Enhanced Support - New

Deep Security Virtual Patching Pack (AV, DPI/FW) - per Server (VM) - 24x7 Standard Support - Renewal

Deep Security Virtual Patching Pack (AV, DPI/FW) - per Server (VM) - 24x7 Enhanced Support - Renewal

Deep Security Virtual Patching Pack (AV, DPI/FW) - per Virtual Desktop (VM) Pricing - provides Firewall, Deep Packet Inspection
and Anti-malware - Includes Deep Security Manager (1 instance), Agent (as many units as ordered) and Virtual Appliance (1 per
VMware host). Anti-malware requires VMware vSphere 4.1 and separate purchase of vShield Endpoint from Trend Micro or

\/Narara Mhinlace \/ioaw Dramiar enliitinn ic niirchacad)

Deep Security Virtual Patching Pack (AV, DPI/FW) - per Virtual Desktop (VM) - New License

Deep Security Virtual Patching Pack (AV, DPI/FW) - per Virtual Desktop (VM) - Renewal License

Deep Security Virtual Patching Pack (AV, DPI/FW) - per Virtual Desktop (VM) - 24x7 Enhanced Support - New

Deep Security Virtual Patching Pack (AV, DPI/FW) - per Virtual Desktop (VM) - 24x7 Standard Support - Renewal

Deep Security Virtual Patching Pack (AV, DPI/FW) - per Virtual Desktop (VM) - 24x7 Enhanced Support - Renewal

Deep Security Manager - additional instance (for DR, HA, Multi-node) - works with the Deep Security agent or virtual appliance to
secure servers from attack through network layer firewall, intrusion prevention, integrity monitoring, log inspection and anti-
malhwara

Deep Security Manager - additional instance (for DR, HA, Multi-node) - New License

Deep Security Manager - additional instance (for DR, HA, Multi-node) - Renewal License
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Trend Micro Part

Number

DXRJ0012
PSNDO0161
PSRDO0182
PSRD0191

DXNS0012
PSNNO0749
PSRN0669
PSRNO0678

DXNAO0330
DXRA0323
PSNNO0422
PSRN0264
PSRN0520

DXNA0402
DXRA0395
PSNMO0417
PSRMO0403
PSRMO0412

DXNI0045
DXRI0031
PSNP0012
PSRZ0019
PSRZ0040

DXNA0419
DXRA0412
PSNOQO0037
PSROQ0038
PSRO0078

DXNA0348
DXRA0341

$241.50
$120.60

$64.32
$120.60

$75.38
$15.08

$8.04
$15.08

$50.25
$20.25
$10.05

$5.36
$10.05

$502.50
$201.00
$100.50

$53.60
$100.50

$376.88
$150.75
$75.38
$40.20
$75.38

$35.18
$14.25
$7.04
$3.75
$7.04

$3,750.00
$1,500.00

Trend Micro SRP  New York State

Trend Micro

PT64099
Discount from
Contract List Standard
Price Government SRP
$144.90 40%
$108.54 10%
$57.89 10%
$108.54 10%
$45.23 40%
$13.57 10%
$7.24 10%
$13.57 10%
$30.15 40%
$12.15 40%
$9.05 10%
$4.82 10%
$9.05 10%
$301.50 40%
$120.60 40%
$90.45 10%
$48.24 10%
$90.45 10%
$226.13 40%
$90.45 40%
$67.84 10%
$36.18 10%
$67.84 10%
$21.11 40%
$8.55 40%
$6.33 10%
$3.38 10%
$6.33 10%
$2,250.00 40%
$900.00 40%
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Revised July 2013 New York State Contract NEG-19670 Trend Micro

PT64099 PT64099
Product Description Trend Micro Part Trend Micro SRP  New York State Discount from
Number Contract List Standard
Price Government SRP
Deep Security Manager - additional instance (for DR, HA, Multi-node) - 24x7 Enhanced Support - New PSNNO0442 $700.00 $630.00 10%
Deep Security Manager - additional instance (for DR, HA, Multi-node) - 24x7 Standard Support - Renewal PSRN0266 $400.00 $360.00 10%
Deep Security Manager - additional instance (for DR, HA, Multi-node) - 24x7 Enhanced Support - Renewal PSRNO0603 $700.00 $630.00 10%

Deep Security Manager - multi-tenancy mode - Deep Security Manager multi-tenancy mode enables the Deep Security Manager to

ao from standard to multi-tenancv mode.

Deep Security Manager - multi-tenancy mode - New License DXNA0489 $18,750.00 $11,250.00 40%
Deep Security Manager - multi-tenancy mode - Renewal License DXRA0475 $7,500.00 $4,500.00 40%
Deep Security Acceleration Kit Advanced for Physical Servers - is advanced software and services for physical servers — consists

of an integrated software agent - with anti-malware, web reputation and integrity monitoring. Sold in conjunction with Deep

Saciiritv Acecelaratinn Kit far virtiial cerveare

Deep Security Acceleration Kit Advanced for Physical Servers - New License DXNAO0544 $100.00 $60.00 40%
Deep Security Acceleration Kit Advanced for Physical Servers - Renewal License DXRA0512 $40.00 $24.00 40%
Deep Security Acceleration Kit Premier for physical servers is advanced software and services for physical servers — consists of

an integrated software agent - with anti-malware, web reputation, integrity monitoring and virtual patching. Sold in conjunction

with Dean Seciiritv Accelaratinn Kit far virtiial carvere

Deep Security Acceleration Kit Premier for physical servers - New License DXNAO0573 $160.00 $96.00 40%
Deep Security Acceleration Kit Premier for physical servers - Renewal License DXRA0541 $64.00 $38.40 40%
Deep Security Acceleration Kit (Adjunct for virtual patching) is advanced intrusion prevention and firewall software for virtual

servers — consists of agentless protection delivered by the same virtual appliance already providing anti-malware, web reputation
and intearitv manitarina Qald in canininctinn with NDeen Seciiritv Accelaratinn Kit far virtiial cervere

Deep Security Acceleration Kit Adjunct for Virtual Patching — per CPU - New License DXNAO0558 $650.00 $390.00 40%
Deep Security Acceleration Kit Adjunct for Virtual Patching — per CPU - Renewal License DXRA0526 $260.00 $156.00 40%
Deep Security Acceleration Kit (Advanced) is advanced software and services for virtual servers — including agentless software -

anti-malware, web reputation and integrity monitoring - and remote deployment services (provided by Trend Micro for 1 ESX host).

Software includes Deep Security Manager console (1 instance), Agent (unlimited units) and Virtual Appliance (1 per VMware host).

Number of CPUs ordered should be equal to number of active CPU sockets in virtualized hardware. Additional protection (thru

intrusion prevention & firewall) or protection for physical servers can be added to order as desired.

Deep Security Acceleration Kit (Advanced) — per CPU - New License DXNAO0547 $1,000.00 $600.00 40%
Deep Security Acceleration Kit (Advanced) — per CPU - Renewal License DXRA0515 $400.00 $240.00 40%
Deep Security Acceleration Kit (Advanced) — per CPU - New License DXNA0548 $1,000.00 $600.00 40%
Deep Security Acceleration Kit (Advanced) — per CPU - Renewal License DXRA0516 $400.00 $240.00 40%

Deep Security Acceleration Kit (Premier) is advanced software and services for virtual servers — including agentless software - anti-
malware, web reputation, integrity monitoring and virtual patching - and remote deployment services (provided by Trend Micro for
1 ESX host). Software includes Deep Security Manager console (1 instance), Agent (unlimited units) and Virtual Appliance (1 per
VMware host). Number of CPUs ordered should be equal to number of active CPU sockets in virtualized hardware. Protection for

Deep Security Acceleration Kit (Premier) — per CPU - New License DXNAO0565 $1,600.00 $960.00 40%
Deep Security Acceleration Kit (Premier) — per CPU - Renewal License DXRA0533 $640.00 $384.00 40%
Deep Security Acceleration Kit (Premier) — per CPU - New License DXNAO0566 $1,600.00 $960.00 40%
Deep Security Acceleration Kit (Premier) — per CPU - Renewal License DXRA0534 $640.00 $384.00 40%

Deep Security - Anti-malware (Virtual Servers) — per CPU Pricing - including agentless and agent-based anti-malware. Includes
Deep Security Manager (1 instance), Agent (as many units as ordered) and Virtual Appliance (1 per VMware host). Agentless
requires separate purchase of vShield Endpoint from Trend Micro or VMware (unless View Premier solution is purchased). Number
of CPUs ordered should be equal to number of active CPU sockets in virtualized hardware, or in the case of vSphere 5, number of

ANl vamitivad +a mamnt AdAamiva AP ARM laviala taihhiAalhAaviar ia lkhicmbk A

Deep Security - Anti-malware (Virtual Servers) — per CPU Pricing - New License DXNA0287 $532.50 $319.50 40%
Deep Security - Anti-malware (Virtual Servers) — per CPU Pricing - Renewal License DXRA0280 $213.00 $127.80 40%
Deep Security - Anti-malware (Virtual Servers) — per CPU Pricing - 24x7 Enhanced Support - New PSNMO0397 $106.50 $95.85 10%
Deep Security - Anti-malware (Virtual Servers) — per CPU Pricing - 24x7 Standard Support - Renewal PSRMO0382 $56.80 $51.12 10%
Deep Security - Anti-malware (Virtual Servers) — per CPU Pricing - 24x7 Enhanced Support - Renewal PSRM0392 $106.50 $95.85 10%

Deep Security - Anti-malware (Virtual Servers) — per CPU Pricing - including agentless and agent-based anti-malware. Includes
Deep Security Manager (1 instance), Agent (as many units as ordered) and Virtual Appliance (1 per VMware host). Agentless
requires separate purchase of vShield Endpoint from Trend Micro or VMware (unless View Premier solution is purchased). Number
of CPUs ordered should be equal to number of active CPU sockets in virtualized hardware, or in the case of vSphere 5, number of

PR IA vaniiivad ta vmant danivad RARMM Laviala wihicnkaiiae in hicnkhas

Trend Micro New York State Contract - Page 16 July 2013



Revised July 2013 New York State Contract NEG-19670
PT64099

Product Description

Deep Security - Anti-malware (Virtual Servers) — per CPU Pricing Competitive Upgrade - New License

Deep Security - Intrusion Prevention & Firewall (Virtual Servers) - per CPU Pricing - provides Firewall capabilities and IDS/IPS, web
application protection and application control rules for protecting servers - Includes Deep Security Manager (1 instance), Agent (as
many units as ordered) and Virtual Appliance (1 per VMware host). Number of CPUs ordered should be equal to number of active
CPU sockets in virtualized hardware, or in the case of vSphere 5, number of CPUs required to meet desired vVRAM levels whichever

N N N

Deep Security - Intrusion Prevention & Firewall (Virtual Servers) - per CPU - New License

Deep Security - Intrusion Prevention & Firewall (Virtual Servers) - per CPU - Renewal License

Deep Security - Intrusion Prevention & Firewall (Virtual Servers) - per CPU - 24x7 Enhanced Support - New

Deep Security - Intrusion Prevention & Firewall (Virtual Servers) - per CPU - 24x7 Standard Support - Renewal

Deep Security - Intrusion Prevention & Firewall (Virtual Servers) - per CPU - 24x7 Enhanced Support - Renewal

Deep Security - Integrity Monitoring (Virtual Servers) - per CPU Pricing - detects & alerts on critical changes to critical operating
system, application files and directories - PCl Requirement - Includes Deep Security Manager (1 instance), Agent (as many units as
ordered) and Virtual Appliance (1 per VMware host). Agentless requires separate purchase of vShield Endpoint from Trend Micro
or VMware.Number of CPUs ordered should be equal to number of active CPU sockets in virtualized hardware, or in the case of
vSphere 5, number of CPUs required to meet desired vVRAM levels whichever is higher.

Deep Security - Integrity Monitoring (Virtual Servers) - per CPU - New License

Deep Security - Integrity Monitoring (Virtual Servers) - per CPU - Renewal License

Deep Security - Integrity Monitoring (Virtual Servers) - per CPU - 24x7 Enhanced Support - New

Deep Security - Integrity Monitoring (Virtual Servers) - per CPU - 24x7 Standard Support - Renewal

Deep Security - Integrity Monitoring (Virtual Servers) - per CPU - 24x7 Enhanced Support - Renewal

Deep Security - Log Inspection (Virtual Servers) - per CPU Pricing - collects and analyzes operating system and application logs for
important security events - PCl requirement - Includes Deep Security Manager (1 instance), Agent (unlimited) and Appliance (1 per
VMware host). Number of CPUs ordered should be equal to number of active CPU sockets in virtualized hardware, or in the case of
vSphere 5, number of CPUs required to meet desired vVRAM levels whichever is higher.

Deep Security - Log Inspection (Virtual Servers) - per CPU - New License

Deep Security - Log Inspection (Virtual Servers) - per CPU - Renewal License

Deep Security - Log Inspection (Virtual Servers) - per CPU - 24x7 Enhanced Support - New

Deep Security - Log Inspection (Virtual Servers) - per CPU - 24x7 Standard Support - Renewal

Deep Security - Log Inspection (Virtual Servers) - per CPU - 24x7 Enhanced Support - Renewal

Deep Security Compliance Pack (AV, FIM, LI, DPI/FW) - per CPU Pricing - provides Firewall, Deep Packet Inspection, Integrity
Monitoring, Log Inspection and Anti-malware - Includes Deep Security Manager (1 instance), Agent (as many units as ordered) and
Appliance (1 per VMware host) Anti-malware requires VMware vSphere 4.1 and separate purchase of vShield Endpoint from Trend
Micro or VMware (unless View Premier solution is purchased). Number of CPUs ordered should be equal to number of active CPU
sockets in virtualized hardware, or in the case of vSphere 5, number of CPUs required to meet desired vVRAM levels whichever is

Deep Security Compliance Pack (AV, FIM, LI, DPI/FW) - per CPU - New License

Deep Security Compliance Pack (AV, FIM, LI, DPI/FW) - per CPU - Renewal License

Deep Security Compliance Pack (AV, FIM, LI, DPI/FW) - per CPU - 24x7 Enhanced Support - New

Deep Security Compliance Pack (AV, FIM, LI, DPI/FW) - per CPU - 24x7 Standard Support - Renewal

Deep Security Compliance Pack (AV, FIM, LI, DPI/FW) - per CPU - 24x7 Enhanced Support - Renewal

Deep Security Crossgrade from Full Bundle to Compliance Pack-This sku provides an upgrade from Deep Security Full Bundle to
the Deep Security Compliance pack, which provides Firewall, Deep Packet Inspection, Integrity Monitoring, Log Inspection and
Anti-malware - Includes Deep Security Manager (1 instance), Agent (as many units as ordered) and Appliance (1 per VMware host)
Anti-malware requires VMware vSphere 4.1 and separate purchase of vShield Endpoint from Trend Micro or VMware (unless View
Premier solution is purchased). Number of CPUs ordered should be equal to number of active CPU sockets in virtualized hardware,
or in the case of vSphere 5, number of CPUs required to meet desired vRAM levels whichever is higher.

Deep Security Crossgrade from Full Bundle to Compliance Pack - per CPU - New License

Deep Security Crossgrade from Full Bundle to Compliance Pack - per CPU - 24x7 Enhanced Support - New

Deep Security Crossgrade from Full Bundle to Compliance Pack - per CPU - 24x7 Standard Support - Renewal
Deep Security Crossgrade from Full Bundle to Compliance Pack - per CPU - 24x7 Enhanced Support - Renewal
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Trend Micro Part

Number

DXNGO0010

DXNAO0338
DXRA0331
PSN60220
PSRX0087
PSR60234

DXNAO0359
DXRA0352
PSNDO0131
PSR60244
PSRD0161

DXNAO0376
DXRA0369
PSNOQO0065
PSRDO0171
PSRQ0087

DXNA0321
DXRA0314
PSNN0694
PSRN0613
PSRN0623

DXNJ0024
PSN60248
PSRZ0049
PSR60262

Trend Micro SRP  New York State

$319.50

$1,384.50
$553.50
$276.90
$147.68
$276.90

$639.00
$255.75
$127.80

$68.16
$127.80

$426.00
$170.25
$85.20
$45.44
$85.20

$2,130.00
$852.00
$426.00
$227.20
$426.00

$532.50
$100.50

$56.80
$100.50

Trend Micro
PT64099

Discount from

Contract List

Standard

Price Government SRP

$191.70

$830.70
$332.10
$249.21
$132.91
$249.21

$383.40
$153.45
$115.02

$61.34
$115.02

$255.60
$102.15
$76.68
$40.90
$76.68

$1,278.00
$511.20
$383.40
$204.48
$383.40

$319.50
$90.45
$51.12
$90.45

July 2013

40%

40%
40%
10%
10%
10%

40%
40%
10%
10%
10%

40%
40%
10%
10%
10%

40%
40%
10%
10%
10%

40%
10%
10%
10%
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Product Description Trend Micro Part Trend Micro SRP  New York State Discount from

Number Contract List Standard
Price Government SRP

Deep Security Virtualization Security Pack (AV, DPI/FW, FIM) - per CPU Pricing - provides Firewall, Deep Packet Inspection,
Integrity Monitoring and Anti-malware - Includes Deep Security Manager (1 instance), Agent (as many units as ordered) and Virtual
Appliance (1 per VMware host). Anti-malware requires VMware vSphere 4.1 and separate purchase of vShield Endpoint from Trend
Micro or VMware (unless View Premier solution is purchased). Number of CPUs ordered should be equal to number of active CPU
sockets in virtualized hardware, or in the case of vSphere 5, number of CPUs required to meet desired vVRAM levels whichever is

Deep Security Virtualization Security Pack (AV, DPI/FW, FIM) - per CPU - New License DXNA0393 $1,917.00 $1,150.20 40%
Deep Security Virtualization Security Pack (AV, DPI/FW, FIM) - per CPU - Renewal License DXRA0386 $766.50 $459.90 40%
Deep Security Virtualization Security Pack (AV, DPI/FW, FIM) - per CPU - 24x7 Enhanced Support - New PSNX0072 $383.40 $345.06 10%
Deep Security Virtualization Security Pack (AV, DPI/FW, FIM) - per CPU - 24x7 Standard Support - Renewal PSRQ0097 $204.48 $184.03 10%
Deep Security Virtualization Security Pack (AV, DPI/FW, FIM) - per CPU - 24x7 Enhanced Support - Renewal PSRX0077 $383.40 $345.06 10%

Deep Security Virtual Patching Pack (AV, DPI/FW) - per CPU Pricing - provides Firewall, Deep Packet Inspection and Anti-malware -
Includes Deep Security Manager (1 instance), Agent (as many units as ordered) and Virtual Appliance (1 per VMware host). Anti-
malware requires VMware vSphere 4.1 and separate purchase ofvShield Endpoint from Trend Micro or VMware (unless View
Premier solution is purchased). Number of CPUs ordered should be equal to number of active CPU sockets in virtualized hardware,
or in the case of vSphere 5, number of CPUs required to meet desired vVRAM levels whichever is higher.

Deep Security Virtual Patching Pack (AV, DPI/FW) - per CPU - New License DXNA0410 $1,597.50 $958.50 40%
Deep Security Virtual Patching Pack (AV, DPI/FW) - per CPU - Renewal License DXRA0403 $639.00 $383.40 40%
Deep Security Virtual Patching Pack (AV, DPI/FW) - per CPU - 24x7 Enhanced Support - New PSUNO0017 $319.50 $287.55 10%
Deep Security Virtual Patching Pack (AV, DPI/FW) - per CPU - 24x7 Enhanced Support - Renewal PSR30079 $319.50 $287.55 10%

Data Loss Prevention for Endpoint 5.2 (TMDLP) protects key information based on corporate policy at endpoint - specifically runs
on client svstems. Reauires a DLP manaaement server comnonent

Trend Micro Data Loss Prevention for Endpoint - Renewal License DLRAO0123 $9.79 $5.88 40%
Trend Micro Data Loss Prevention for Endpoint - 24x7 Enhanced Support - New PSNNO0431 $4.89 $4.40 10%
Trend Micro Data Loss Prevention for Endpoint - 24x7 Standard Support - Renewal PSRNO0274 $2.61 $2.35 10%
Trend Micro Data Loss Prevention for Endpoint - 24x7 Enhanced Support - Renewal PSRNO0529 $4.89 $4.40 10%

Trend Micro™ Mobile Security protects devices, data and corporate infrastructure, lowers the cost of supporting mobile users and

alleviates IT hurden bv nrovidina visihilitv and control

Trend Micro Mobile Security - New License MSNA0072 $13.50 $8.10 40%
Trend Micro Mobile Security - Renewal License MSRA0061 $5.40 $3.24 40%
Trend Micro™ Mobile Security protects devices, data and corporate infrastructure, lowers the cost of supporting mobile users and

alleviates IT burden bv nrovidina visibilitv and control

Trend Micro Mobile Security Competitive Uparade - New License MSUAO0008 $10.80 $6.48 40%
Trend Micro Mobile Security Competitive Upgrade - Renewal License MSRA0061 $5.40 $3.24 40%
Trend Micro™ Mobile Security protects devices, data and corporate infrastructure, lowers the cost of supporting mobile users and

alleviates IT hurden bv nrovidina visihilitv and control

Trend Micro Mobile Security 2 Years - New License MSYAO0008 $18.90 $11.34 40%
Trend Micro Mobile Security 2 Years - Renewal License MSRI0008 $10.80 $6.48 40%
Trend Micro™ Mobile Security protects devices, data and corporate infrastructure, lowers the cost of supporting mobile users and

alleviates IT burden bv nrovidina visibilitv and control

Trend Micro Mobile Security 3 Years - New License MSTAQ0008 $24.30 $14.58 40%
Trend Micro Security for Macintosh is a standalone security solution for Apple Macintosh computers. It protects Macintosh

comnuters from aettina infected and storina/forwardina malware.

Trend Micro Security for Macintosh - New License EINA0030 $8.12 $4.88 40%
Trend Micro Security for Macintosh - Renewal License EIRA0029 $3.25 $1.95 40%
Trend Micro Security for Macintosh - 24x7 Enhanced Support - New PSNNO0452 $1.08 $0.97 10%
Trend Micro Security for Macintosh - 24x7 Standard Support - Renewal PSRN0294 $0.54 $0.49 10%
Trend Micro Security for Macintosh - 24x7 Enhanced Support - Renewal PSRNO0549 $1.08 $0.97 10%

Trend Micro Security for Macintosh is a security solution for Apple Macintosh computers. It protects Macintosh computers from
aettina infected and storina/forwardina malware.

Trend Micro Security for Macintosh Plug-in for OfficeScan - New License EINA0041 $4.07 $2.45 40%
Trend Micro Security for Macintosh Plug-in for OfficeScan - Renewal License EIRA0040 $1.63 $0.98 40%
Trend Micro Security for Macintosh Plug-in for OfficeScan - 24x7 Enhanced Support - New PSNM0245 $0.54 $0.49 10%
Trend Micro Security for Macintosh Plug-in for OfficeScan - 24x7 Standard Support - Renewal PSRMO0163 $0.27 $0.24 10%
Trend Micro Security for Macintosh Plug-in for OfficeScan - 24x7 Enhanced Support - Renewal PSRM0342 $0.54 $0.49 10%
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OfficeScan Stand-alone; Endpoint Protection utilizing Trend Cloud Intelligence; all other OfficeScan plug-ins available at added
cost

OfficeScan Stand-alone, with Web Reputation and Cleaning - New License

OfficeScan Stand-alone, with Web Reputation and Cleaning - Renewal License

OfficeScan Stand-alone, with Web Reputation and Cleaning - 24x7 Enhanced Support - New

OfficeScan Stand-alone, with Web Reputation and Cleaning - 24x7 Standard Support - Renewal

OfficeScan Stand-alone, with Web Reputation and Cleaning - 24x7 Enhanced Support - Renewal

Enterprise Security for Endpoints and Mail Servers: Protection for clients and file and mail servers: client (OfficeScan with plug-
ins: Intrusion Defense Firewall, Security for Macintosh); file server (ServerProtect for Microsoft Windows / Novell NetWare / Linux,
OfficeScan); mail server (ScanMail for Microsoft Exchange / Lotus Domino); and central management (Control Manager)

Enterprise Security for Endpoints and Mail Servers (Replaces CSM Suite) - New License

Enterprise Security for Endpoints and Mail Servers (Replaces CSM Suite) - Renewal License

Enterprise Security for Endpoints and Mail Servers (Replaces CSM Suite) - 24x7 Enhanced Support - New

Enterprise Security for Endpoints and Mail Servers (Replaces CSM Suite) - 24x7 Standard Support - Renewal

Enterprise Security for Endpoints and Mail Servers (Replaces CSM Suite) - 24x7 Enhanced Support - Renewal

Enterprise Security for Endpoints and Mail Servers: Protection for clients and file and mail servers: client (OfficeScan with plug-
ins: Intrusion Defense Firewall, Security for Macintosh); file server (ServerProtect for Microsoft Windows / Novell NetWare / Linux,
OfficeScan); mail server (ScanMail for Microsoft Exchange / Lotus Domino); and central management (Control Manager)

Enterprise Security for Endpoints and Mail Servers Competitive Upgrade - New License

Enterprise Security for Endpoints and Mail Servers Competitive Upgrade - Renewal License

Enterprise Security for Endpoints and Mail Servers Competitive Upgrade - 24x7 Enhanced Support - New

Enterprise Security for Endpoints and Mail Servers Competitive Upgrade - 24x7 Standard Support - Renewal

Enterprise Security for Endpoints and Mail Servers Competitive Upgrade - 24x7 Enhanced Support - Renewal

Enterprise Security Suite: Security from gateway to endpoint: gateway (InterScan Messaging Security, InterScan Web Security);
mail server (ScanMail for Microsoft Exchange / Lotus Domino); file server (ServerProtect for Microsoft Windows / Novell NetWare /
Linux, OfficeScan); client (OfficeScan with plug-ins: Intrusion Defense Firewall, Security for Macintosh); and central management

ICAantral Mananar)

Enterprise Security Suite (Replaces NeatSuite Advanced) - New License

Enterprise Security Suite (Replaces NeatSuite Advanced) - Renewal License

Enterprise Security Suite (Replaces NeatSuite Advanced) - 24x7 Enhanced Support - New

Enterprise Security Suite (Replaces NeatSuite Advanced) - 24x7 Standard Support - Renewal

Enterprise Security Suite (Replaces NeatSuite Advanced) - 24x7 Enhanced Support - Renewal

Enterprise Security Suite: Security from gateway to endpoint: gateway (InterScan Messaging Security, InterScan Web Security);
mail server (ScanMail for Microsoft Exchange / Lotus Domino); file server (ServerProtect for Microsoft Windows / Novell NetWare /
Linux, OfficeScan); client (OfficeScan with plug-ins: Intrusion Defense Firewall, Security for Macintosh); and central management

ICAantral Mananar)

Enterprise Security Suite Competitive Upgrade - New License

Enterprise Security Suite Competitive Upgrade - Renewal License

Enterprise Security Suite Competitive Upgrade - 24x7 Enhanced Support - New

Enterprise Security Suite Competitive Upgrade - 24x7 Standard Support - Renewal

Enterprise Security Suite Competitive Upgrade - 24x7 Enhanced Support - Renewal

Enterprise Security Suite: Security from gateway to endpoint: gateway (InterScan Messaging Security, InterScan Web Security);
mail server (ScanMail for Microsoft Exchange / Lotus Domino); file server (ServerProtect for Microsoft Windows / Novell NetWare /
Linux, OfficeScan); client (OfficeScan with plug-ins: Intrusion Defense Firewall, Security for Macintosh); and central management

ICAantral Mananar)

Enterprise Security Suite Renewal from NeatSuite Standard - Crossgrade - New License

Enterprise Security Suite Renewal from NeatSuite Standard - Crossarade - Renewal License

Enterprise Security Suite Renewal from NeatSuite Standard - Crossgrade - 24x7 Enhanced Support - New

Enterprise Security Suite Renewal from NeatSuite Standard - Crossarade - 24x7 Standard Support - Renewal

Enterprise Security Suite Renewal from NeatSuite Standard - Crossgrade - 24x7 Enhanced Support - Renewal

Trend Micro Enterprise Security and Data Protection provides integrated, centrally managed threat protection, data loss
prevention, and encryption across endpoint, mobile, mail and gateway for complete end user protection in a post-PC IT
anvirnnment

Trend Micro Enterprise Security and Data Protection - New License
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Trend Micro Part

Number

OSNA0041
OSRA0041
PSNMO0252
PSRMO0170
PSRD0139

EBNA00O7
EBRAO007
PSNNO0461
PSRN0303
PSRN0558

EBNIO007
EBRAO007
PSNNO0461
PSRN0303
PSRN0558

EANA0007
EARA0007
PSNMO0265
PSRMO0179
PSRMO0351

EANIO007
EARA0007
PSNMO0265
PSRMO0179
PSRMO0351

EANJO007
EARA0007
PSNMO0265
PSRMO0179
PSRMO0351

EANA0019

Trend Micro SRP  New York State
Contract List
Price

$15.00
$6.00
$2.00
$1.00
$2.00

$17.91
$7.16
$2.39
$1.19
$2.39

$8.18
$7.16
$2.39
$1.19
$2.39

$32.82
$13.13
$4.38
$2.19
$4.38

$15.00
$13.13
$4.38
$2.19
$4.38

$13.13
$13.13
$4.38
$2.19
$4.38

$65.07

Trend Micro
PT64099

$9.00
$3.60
$1.80
$0.90
$1.80

$10.75
$4.30
$2.15
$1.07
$2.15

$4.91
$4.30
$2.15
$1.07
$2.15

$19.70
$7.88
$3.94
$1.97
$3.94

$9.00
$7.88
$3.94
$1.97
$3.94

$7.88
$7.88
$3.94
$1.97
$3.94

$39.05

Discount from

Standard

Government SRP

July 2013

40%
40%
10%
10%
10%

40%
40%
10%
10%
10%

40%
40%
10%
10%
10%

40%
40%
10%
10%
10%

40%
40%
10%
10%
10%

40%
40%
10%
10%
10%

40%
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Trend Micro Enterprise Security and Data Protection - Renewal License

Trend Micro Enterprise Security and Data Protection provides integrated, centrally managed threat protection, data loss
prevention, and encryption across endpoint, mobile, mail and gateway for complete end user protection in a post-PC IT
anvirnnmant

Trend Micro Enterprise Security and Data Protection Competitive Upgrade - New License

Trend Micro Enterprise Security and Data Protection Competitive Uparade - Renewal License

Trend Micro Enterprise Security and Data Protection provides integrated, centrally managed threat protection, data loss
prevention, and encryption across endpoint, mobile, mail and gateway for complete end user protection in a post-PC IT
anvirnnmant

Trend Micro Enterprise Security and Data Protection Crossgrade from Enterprise Security Suite - New License

Trend Micro Enterprise Security and Data Protection Crossgrade from Enterprise Security Suite - Renewal License

Trend Micro Enterprise Data Protection provides centrally managed encryption, DLP and device control across endpoints, mobiles,

mail servers and Web aatewav. Eliaible nroducts for this add-on are ESS. ESEM and ESE.

Trend Micro Enterprise Data Protection Add-on - New License

Trend Micro Enterprise Data Protection Add-on - Renewal License

Network VirusWall Enforcer 1500i Hardware

Network VirusWall Enforcer 1500i Hardware - New License

Network VirusWall Enforcer 1500i Software (Network Virus Scan + Policy Enforcement)

Network VirusWall Enforcer 1500i Software (Network Virus Scan + Policy Enforcement) - New License

Network VirusWall Enforcer 1500i Software (Network Virus Scan + Policy Enforcement) - Renewal License

Network VirusWall Enforcer 1500i Software (Network Virus Scan + Policy Enforcement) - 24x7 Enhanced Support - New
Network VirusWall Enforcer 1500i Software (Network Virus Scan + Policy Enforcement) - 24x7 Standard Support - Renewal
Network VirusWall Enforcer 1500i Software (Network Virus Scan + Policy Enforcement) - 24x7 Enhanced Support - Renewal
Network VirusWall Enforcer 1500i Software (Network Virus Scan)

Network VirusWall Enforcer 1500i Software (Network Virus Scan) - New License

Network VirusWall Enforcer 1500i Software (Network Virus Scan) - Renewal License

Network VirusWall Enforcer 1500i Software (Network Virus Scan) - 24x7 Enhanced Support - New

Network VirusWall Enforcer 1500i Software (Network Virus Scan) - 24x7 Standard Support - Renewal

Network VirusWall Enforcer 1500i Software (Network Virus Scan) - 24x7 Enhanced Support - Renewal

Network VirusWall Enforcer 3500i Hardware

Network VirusWall Enforcer 3500i Hardware - New License

Network VirusWall Enforcer 3500i Hardware - Dual Port Fiber (LX) PCI-E Bvpass Giaabit NIC

Network VirusWall Enforcer 3500i Hardware - Dual Port Fiber (LX) PCI-E Bypass Gigabit NIC - New License

Network VirusWall Enforcer 3500i Hardware - Dual Port Fiber (SX) PCI-E Bvpass Giaabit NIC

Network VirusWall Enforcer 3500i Hardware - Dual Port Fiber (SX) PCI-E Bypass Gigabit NIC - New License

Network VirusWall Enforcer 3500i Hardware - Quad Port Copper PCI-E Bvpass Giaabit NIC

Network VirusWall Enforcer 3500i Hardware - Quad Port Copper PCI-E Bypass Gigabit NIC - New License

Network VirusWall Enforcer 3500i Software (Network Virus Scan)

Network VirusWall Enforcer 3500i Software (Network Virus Scan) - New License

Network VirusWall Enforcer 3500i Software (Network Virus Scan) - Renewal License

Network VirusWall Enforcer 3500i Software (Network Virus Scan) - 24x7 Enhanced Support - New

Network VirusWall Enforcer 3500i Software (Network Virus Scan) - 24x7 Standard Support - Renewal

Network VirusWall Enforcer 3500i Software (Network Virus Scan) - 24x7 Enhanced Support - Renewal

Network VirusWall Enforcer 3500i Software (Network Virus Scan + Policy Enforcement)

Network VirusWall Enforcer 3500i Software (Network Virus Scan + Policy Enforcement) - New License

Network VirusWall Enforcer 3500i Software (Network Virus Scan + Policy Enforcement) - Renewal License

Network VirusWall Enforcer 3500i Software (Network Virus Scan + Policy Enforcement) - 24x7 Enhanced Support - New
Network VirusWall Enforcer 3500i Software (Network Virus Scan + Policy Enforcement) - 24x7 Standard Support - Renewal
Network VirusWall Enforcer 3500i Software (Network Virus Scan + Policy Enforcement) - 24x7 Enhanced Support - Renewal

Trend Micro Control Manager - Standard Edition provides centralized management & updating of all Trend Enterprise products - no-

cost for current Enternrise customers.

Trend Micro Control Manager - Enterprise Version: provides enhanced reporting, Outbreak Prevention Services (OPS), and
narent/child cascadina consoles.

Trend Micro Control Manager - Enterprise Edition - New License

Trend Micro Control Manager - Enterprise Edition - Renewal License

Trend Micro Control Manager - Enterprise Edition - 24x7 Enhanced Support - New
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Trend Micro Part

Number

EARA0019

EAUA0008
EARA0019

EACA0008
EARA0019

DLNAO0149
DLRA0144

NENAO0068

NENAQOO79
NERA0081
PSNNO0473
PSRNO0315
PSRN0570

NENAO0090
NERA0092
PSNMO0277
PSRM0191
PSRMO0363

NENAQO091

NENA0092

NENAO0093

NENAQ0116

NENAQ0104
NERA0103
PSN60144
PSR60113
PSR60226

NENAOQ0115
NERA0114
PSND0084
PSRD0072
PSRD0153

EPNA0010
EPRA0010
PSNN0483

Trend Micro SRP  New York State
Contract List
Price

$26.03

$34.35
$26.03

$45.38
$26.03

$32.25
$12.90

$1,989.00

$9.90
$3.96
$2.64
$1.32
$2.64

$6.90
$2.76
$1.84
$0.92
$1.84

$5,058.75
$3,600.00
$3,300.00
$1,128.00

$6.90
$2.76
$1.84
$0.92
$1.84

$9.90
$3.96
$2.64
$1.32
$2.64

$0.91
$0.36
$0.12

Trend Micro
PT64099

$15.62

$20.61
$15.62

$27.23
$15.62

$19.35
$7.74

$1,193.40

$5.94
$2.38
$2.38
$1.19
$2.38

$4.14
$1.66
$1.66
$0.83
$1.66

$3,035.25
$2,160.00
$1,980.00

$676.80

$4.14
$1.66
$1.66
$0.83
$1.66

$5.94
$2.38
$2.38
$1.19
$2.38

$0.55
$0.22
$0.11

Discount from

Standard

Government SRP

July 2013

40%

40%
40%

40%
40%

40%
40%

40%

40%
40%
10%
10%
10%

40%
40%
10%
10%
10%

40%

40%

40%

40%

40%
40%
10%
10%
10%

40%
40%
10%
10%
10%

40%
40%
10%
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Trend Micro Control Manager - Enterprise Edition - 24x7 Standard Support - Renewal
Trend Micro Control Manager - Enterprise Edition - 24x7 Enhanced Support - Renewal

Trend Micro Threat Intelligence Manager is a centralized event and investigative solution designed to quickly highlight the threats

and their root causes affectina vour Enternrise.

Threat Intelligence Manager - New License

Threat Intelligence Manager - Renewal License

Threat Intelligence Manager - 24x7 Enhanced Support - New
Threat Intelligence Manager - 24x7 Standard Support - Renewal
Threat Intelligence Manager - 24x7 Enhanced Support - Renewal

Damage Cleanup Services - An advanced spyware and virus damage cleanup solution that operates stand-alone, auto-triggered by
InterScan Web Security Suite/Appliance, and/or will activate DCS capabilities with Trend Micro OfficeScan products

Damage Cleanup Services - New License

Damage Cleanup Services - Renewal License

Damage Cleanup Services - 24x7 Enhanced Support - New

Damage Cleanup Services - 24x7 Standard Support - Renewal

Damage Cleanup Services - 24x7 Enhanced Support - Renewal

Deep Discovery Inspector Model 500 - Software: 500Mbs Software Appliance

Deep Discovery Inspector Model 500 - Software: 500Mbs Software Appliance - New License

Deep Discovery Inspector Model 500 - Software: 500Mbs Software Appliance - Renewal License

Deep Discovery Inspector Model 500 - Software: 500Mbs Software Appliance - 24x7 Enhanced Support - New
Deep Discovery Inspector Model 500 - Software: 500Mbs Software Appliance - 24x7 Standard Support - Renewal
Deep Discovery Inspector Model 500 - Software: 500Mbs Software Appliance - 24x7 Enhanced Support - Renewal
Deep Discovery Inspector Model 1000 - Software: 1Gbs Software Appliance

Deep Discovery Inspector Model 1000 - Software: 1Gbs Software Appliance - New License

Deep Discovery Inspector Model 1000 - Software: 1Gbs Software Appliance - Renewal License

Deep Discovery Inspector Model 1000 - Software: 1Gbs Software Appliance - 24x7 Enhanced Support - New
Deep Discovery Inspector Model 1000 - Software: 1Gbs Software Appliance - 24x7 Standard Support - Renewal
Deep Discovery Inspector Model 1000 - Software: 1Gbs Software Appliance - 24x7 Enhanced Support - Renewal
Deep Discovery Inspector Model VA 100: 100 Mbs virtual appliance

Deep Discovery Inspector Model VA 100 - New License

Deep Discovery Inspector Model VA 100 - Renewal License

Deep Discovery Inspector Model VA 100 - 24x7 Enhanced Support - New

Deep Discovery Inspector Model VA 100 - 24x7 Standard Support - Renewal

Deep Discovery Inspector Model VA 100 - 24x7 Enhanced Support - Renewal

Deep Discovery Inspector Model VA 250: 250 Mbs virtual appliance

Deep Discovery Inspector Model VA 250 - New License

Deep Discovery Inspector Model VA 250 - Renewal License

Deep Discovery Inspector Model VA 250 - 24x7 Enhanced Support - New

Deep Discovery Inspector Model VA 250 - 24x7 Standard Support - Renewal

Deep Discovery Inspector Model VA 250 - 24x7 Enhanced Support - Renewal

Deep Discovery Inspector Model VA 500: 500 Mbs virtual appliance

Deep Discovery Inspector Model VA 500 - New License

Deep Discovery Inspector Model VA 500 - Renewal License

Deep Discovery Inspector Model VA 500 - 24x7 Enhanced Support - New

Deep Discovery Inspector Model VA 500 - 24x7 Standard Support - Renewal

Deep Discovery Inspector Model VA 500 - 24x7 Enhanced Support - Renewal

Deep Discovery Inspector Model VA 1000: 1Gbps virtual appliance

Deep Discovery Inspector Model VA 1000 - New License

Deep Discovery Inspector Model VA 1000 - Renewal License

Deep Discovery Inspector Model VA 1000 - 24x7 Enhanced Support - New

Deep Discovery Inspector Model VA 1000 - 24x7 Standard Support - Renewal

Deep Discovery Inspector Model VA 1000 - 24x7 Enhanced Support - Renewal

Deep Discovery Advisor - Software (VMware) Appliance

Deep Discovery Advisor - Software (VMware) Appliance - New License

Deep Discovery Advisor - Software (VMware) Appliance - Renewal License
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Trend Micro Part
Number

PSRN0325
PSRN0580

CZNS0009
CZRS0009
PSNN0493
PSRNO0336
PSRN0591

DTNA0010
DTRA0010
PSNNO0510
PSRN0346
PSRN0601

DDNAO0002
DDRAO0001
PSND0162
PSRD0193
PSRD0192

DDNAO0005
DDRAO0004
PSNQO0096
PSRQ0119
PSRO0118

DDNAO0009
DDRAO0008
PSNN0806
PSRNO0734
PSRNO0733

DDNAO0006
DDRAO0005
PSN60249
PSR60264
PSR60263

DDNAO0008
DDRA0007
PSNMO0443
PSRMO0439
PSRMO0438

DDNAO0007
DDRAO0006
PSN60252
PSR60267
PSR60266

ADNAOQ001
ADRA0001

$0.06
$0.12

$2.50
$1.00
$0.67
$0.33
$0.67

$1.71
$0.68
$0.23
$0.11
$0.23

$48,750.00
$19,500.00
$9,750.00
$5,200.00
$9,750.00

$75,000.00
$30,000.00
$15,000.00

$8,000.00
$15,000.00

$18,750.00
$7,500.00
$3,750.00
$2,000.00
$3,750.00

$26,250.00
$10,500.00
$5,250.00
$2,800.00
$5,250.00

$48,750.00
$19,500.00
$9,750.00
$5,200.00
$9,750.00

$75,000.00
$30,000.00
$15,000.00

$8,000.00
$15,000.00

$45,000.00
$18,000.00

Trend Micro SRP  New York State

Trend Micro

PT64099
Discount from
Contract List Standard
Price Government SRP
$0.05 10%
$0.11 10%
$1.50 40%
$0.60 40%
$0.60 10%
$0.30 10%
$0.60 10%
$1.03 40%
$0.42 39%
$0.21 10%
$0.10 10%
$0.21 10%
$29,250.00 40%
$11,700.00 40%
$8,775.00 10%
$4,680.00 10%
$8,775.00 10%
$45,000.00 40%
$18,000.00 40%
$13,500.00 10%
$7,200.00 10%
$13,500.00 10%
$11,250.00 40%
$4,500.00 40%
$3,375.00 10%
$1,800.00 10%
$3,375.00 10%
$15,750.00 40%
$6,300.00 40%
$4,725.00 10%
$2,520.00 10%
$4,725.00 10%
$29,250.00 40%
$11,700.00 40%
$8,775.00 10%
$4,680.00 10%
$8,775.00 10%
$45,000.00 40%
$18,000.00 40%
$13,500.00 10%
$7,200.00 10%
$13,500.00 10%
$27,000.00 40%
$10,800.00 40%

July 2013
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Deep Discovery Advisor - Software (VMware) Appliance - 24x7 Enhanced Support - New

Deep Discovery Advisor - Software (VMware) Appliance - 24x7 Standard Support - Renewal

Deep Discovery Advisor - Software (VMware) Appliance - 24x7 Enhanced Support - Renewal
Deep Discovery Advisor - Threat Intelliaence Center Software (VMware) Appliance

Deep Discovery Advisor - Threat Intelligence Center Software - New License

Deep Discovery Advisor - Threat Intelligence Center Software - Renewal License

Deep Discovery Advisor - Threat Intelligence Center Software - 24x7 Enhanced Support - New
Deep Discovery Advisor - Threat Intelligence Center Software - 24x7 Standard Support - Renewal
Deep Discovery Advisor - Threat Intelligence Center Software - 24x7 Enhanced Support - Renewal

SUPPORT

New York State Contract NEG-19670

Trend Micro Part
Number

PSNMO0440
PSRMO0436
PSRMO0435

ADNI0001
ADRIO0001
PSNMO0438
PSRMO0434
PSRMO0433

Trend Micro SRP  New York State

$9,000.00
$4,800.00
$9,000.00

$7,500.00
$3,000.00
$1,500.00

$800.00
$1,500.00

Trend Micro Endpoint Encryption Uparade to 24 x 7 Support per user - Uparade Trend Micro Endpoint Encryption support to 7 day a week, 24 hours support

Trend Micro Endpoint Encryption Upgrade to 24 x 7 Support per user - New Support
Trend Micro Endpoint Encryption Upgrade to 24 x 7 Support per user - Renewal Support
Technical Account Management Service

» Dedicated TAM Add-on customer must own TAM Service

¢ Resident TAM Add-on customer must own TAM Service and Dedicated TAM Add-on
» Additional Region Add-on must be priced by the Local BU

« Additional Language Add-on must be priced by Local BU

Technical Account Management Service - All Technoloay Solution Groups
Technical Account Management Service - New Support

Technical Account Management Service - Renewal Support

Technical Account Manaaement Service - Dedicated TAM Add-on

Technical Account Management Service - Dedicated TAM Add-on - New Support
Technical Account Management Service - Dedicated TAM Add-on - Renewal Support
Technical Account Manaaement Service - Resident Add-on

Technical Account Management Service - Resident Add-on - New Support

Technical Account Management Service - Resident Add-on - Renewal Support
Technical Account Manaagement Service - Additional Contact

Technical Account Management Service - Additional Contact - New Support

Technical Account Management Service - Additional Contact - Renewal Support
Technical Account Manaaement Service - Emeraency Onsite

Technical Account Management Service - Emergency Onsite - Professoinal Services
Technical Account Manaaement Services Additional Reaion

Technical Account Management Services Additional Region - Bronze - New Support
Technical Account Management Services Additional Region - Bronze - Renewal Support
Technical Account Management Services Additional Region - Silver - New Support
Technical Account Management Services Additional Region - Silver - Renewal Support
Technical Account Management Services Additional Region - Gold - New Support
Technical Account Management Services Additional Region - Gold - Renewal Support
Technical Account Management Services Additional Region - Platinum - New Support
Technical Account Management Services Additional Region - Platinum - Renewal Support
Technical Account Management Services Additional Region - Diamond - New Support
Technical Account Management Services Additional Region - Diamond - Renewal Support
Technical Account Management Services Additional Lanquaae

Technical Account Management Services Additional Language - New Support
Technical Account Management Services Additional Language - Renewal Support
Premium Support - Silver

Silver Premium Support (Acad Gov) - Renewal Support

Premium Support - Gold

Gold Premium Support (Acad Gov) - Renewal Support

Premium Support - Platinum

Platinum Premium Support (Acad Gov) - Renewal Support

Premium Support - Diamond

Diamond Premium Support (Acad Gov) - Renewal Support

Premium Support Additional Contact
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EXUNOO0O0O - SPA
EXRZ0000 - SPA

PSNNO0809 - SPA
PSRNO0735 - SPA

PSNMO0463 - SPA
PSR60277 - SPA

PSNNO0122 - SPA
PSRNO0075 - SPA

PSNNO0136 - SPA
PSRNO0089 - SPA

PSNNO0130 - SPA

PSNNO0134 - SPA
PSRNO0087 - SPA
PSNNO0131 - SPA
PSRN0084 - SPA
PSNNO0132 - SPA
PSRNO0085 - SPA
PSNNOQ775 - SPA
PSRNO0703 - SPA
PSNNO0133 - SPA
PSRNO0086 - SPA

PSNNO0135 - SPA
PSRNO0088 - SPA

PSRAQ038 - SPA

PSRAO0037 - SPA

PSRAO0040 - SPA

PSRAO0036 - SPA

$10.00
$10.00

$50,000.00
$50,000.00

$200,000.00
$200,000.00

$150,000.00
$150,000.00

$2,000.00
$2,000.00

$3,000.00

$25,000.00
$25,000.00
$35,000.00
$35,000.00
$55,000.00
$55,000.00
$95,000.00
$95,000.00
$250,000.00
$250,000.00

$7,000.00
$7,000.00

$30,000.00
$48,000.00
$95,000.00

$225,000.00

Trend Micro

PT64099
Discount from
Contract List Standard
Price Government SRP
$8,100.00 10%
$4,320.00 10%
$8,100.00 10%
$4,500.00 40%
$1,800.00 40%
$1,350.00 10%
$720.00 10%
$1,350.00 10%

$9.00
$9.00

$45,000.00
$45,000.00

$180,000.00
$180,000.00

$135,000.00
$135,000.00

$1,800.00
$1,800.00

$2,700.00

$22,500.00
$22,500.00
$31,500.00
$31,500.00
$49,500.00
$49,500.00
$85,500.00
$85,500.00
$225,000.00
$225,000.00

$6,300.00
$6,300.00

$27,000.00
$43,200.00
$85,500.00

$202,500.00

10%
10%

10%
10%

10%
10%

10%
10%

10%
10%

10%

10%
10%
10%
10%
10%
10%
10%
10%
10%
10%

10%
10%

10%

10%

10%

10%
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PT64099 PT64099
Product Description Trend Micro Part Trend Micro SRP  New York State Discount from
Number Contract List Standard
Price Government SRP
Premium Support Additional Contact (Acad Govt) - Renewal Support PSRA0023 - SPA $2,000.00 $1,800.00 10%

Premium Support Custom Services
OSSEC HIDS Support (Per HIDS Server Host). Annual cost for commercial support per OSSEC HIDS Server Host deployment.

OSSEC HIDS Support (per HIDS Server Host) - New Support OCNMO0O000 - SP# $1,250.00 $1,125.00 10%
OSSEC HIDS Support (per HIDS Server Host) - Renewal Support OCRMO0000 - SP£ $1,250.00 $1,125.00 10%
OSSEC HIDS Support (per HIDS Server Host) (Acad Gov) - New Support OCNIO000 - SPA $1,250.00 $1,125.00 10%
OSSEC HIDS Support (per HIDS Server Host) (Acad Gov) - Renewal Support OCRIO0000 - SPA $1,250.00 $1,125.00 10%

OSSEC HIDS Support (Per Server Agent). Annual cost for commercial support per OSSEC HIDS Server Agent deployment.
Minimum 30 Aaents ner annual contract.

OSSEC HIDS Support (per Server Agent)(Acad Gov) - New Support - 26-50 users OCNAO0002 - SPA $75.00 $67.50 10%
OSSEC HIDS Support (per Server Agent)(Acad Gov) - Renewal Support - 26-50 users OCRAO0002 - SPA $75.00 $67.50 10%
OSSEC HIDS Support (per Server Agent)(Acad Gov) - New Support - 51-250 users OCNAO0003 - SPA $52.50 $47.25 10%
OSSEC HIDS Support (per Server Agent)(Acad Gov) - Renewal Support - 51-250 users OCRAO0003 - SPA $52.50 $47.25 10%
OSSEC HIDS Support (per Server Agent)(Acad Gov) - New Support - 251-500 users OCNAO0004 - SPA $36.75 $33.08 10%
OSSEC HIDS Support (per Server Agent)(Acad Gov) - Renewal Support - 251-500 users OCRAO0004 - SPA $36.75 $33.08 10%
OSSEC HIDS Support (per Server Agent)(Acad Gov) - New Support - 501-1000 users OCNAO0O005 - SPA $25.73 $23.16 10%
OSSEC HIDS Support (per Server Agent)(Acad Gov) - Renewal Support - 501-1000 users OCRAO0005 - SPA $25.73 $23.16 10%
OSSEC HIDS Support (per Server Agent)(Acad Gov) - New Support - 1001-2000 users OCNAO0O006 - SPA $18.01 $16.21 10%
OSSEC HIDS Support (per Server Agent)(Acad Gov) - Renewal Support - 1001-2000 users OCRAO0006 - SPA $18.01 $16.21 10%
OSSEC HIDS Support (per Server Agent)(Acad Gov) - New Support - 2001-5000 users OCNAO0007 - SPA $12.61 $11.35 10%
OSSEC HIDS Support (per Server Agent)(Acad Gov) - Renewal Support - 2001-5000 users OCRAO0007 - SPA $12.61 $11.35 10%
OSSEC HIDS Support (per Server Agent)(Acad Gov) - New Support - 5001-10000 users OCNAO0008 - SPA $7.56 $6.80 10%
OSSEC HIDS Support (per Server Agent)(Acad Gov) - Renewal Support - 5001-10000 users OCRAO0008 - SPA $7.56 $6.80 10%
OSSEC HIDS Support (per Server Agent)(Acad Gov) - New Support - 10001-25000 users OCNAO00Q09 - SPA $4.54 $4.09 10%
OSSEC HIDS Support (per Server Agent)(Acad Gov) - Renewal Support - 10001-25000 users OCRAO0009 - SPA $4.54 $4.09 10%
OSSEC HIDS Support (per Server Agent)(Acad Gov) - New Support - 25001-50000 users OCNAO0010 - SPA $3.18 $2.86 10%
OSSEC HIDS Support (per Server Agent)(Acad Gov) - Renewal Support - 25001-50000 users OCRAO0010 - SPA $3.18 $2.86 10%
Virus Response SLA

Virus Response SLA (Acad Govt) - Renewal Support VLRAOQOO00O - SPA $12,000.00 $10,800.00 10%
Deep Discovery Support

Deep Discovery Log Review Service - New Support SRNNOO0O01 - SPA $6,000.00 $5,400.00 10%
Deep Discovery Log Review Service - Renewal Support SRRNO00OO - SPA $6,000.00 $5,400.00 10%

PROFESSIONAL SERVICES

Premium Installation Service for Worry-Free - Let our technical support specialists install your Trend Micro security software for
vou throuah remote control access.

Premium Installation Service for Worry-Free Sold with Worry-Free Business Security Services - Professoinal Services PSNOO0000 - SPA $249.00 $224.10 10%
Premium Installation Service for Worry-Free Sold with Worry-Free Business Security Standard - Professoinal Services PSNMO0000 - SPA $249.00 $224.10 10%
Premium Installation Service for Worry-Free Sold with Worry-Free Business Security Advanced - Professoinal Services PSNNO0105 - SPA $299.00 $269.10 10%
Premium Installation Service for Worry-Free Sold with Worry-Free Business Security Services (Acad Gov) - Professoinal Services PSNJO0000 - SPA $249.00 $224.10 10%
Premium Installation Service for Worry-Free Sold with Worry-Free Business Security Standard (Acad Gov) - Professoinal Services PSNIO000 - SPA $249.00 $224.10 10%
Premium Installation Service for Worry-Free Sold with Worry-Free Business Security Advanced (Acad Gov) - Professoinal Services PSNAO0064 - SPA $299.00 $269.10 10%
24x7 access to technical support

Remote Control Service for Small Business - Professoinal Services PSNNO0106 - SPA $399.00 $359.10 10%
Remote Control Service for Small Business (Acad Gov) - Professoinal Services PSNAO0O065 - SPA $399.00 $359.10 10%
24x7 access to technical support

Malware Removal Service for Small Business - Professoinal Services PSNNO0107 - SPA $399.00 $359.10 10%
Malware Removal Service for Small Business (Acad Gov) - Professoinal Services PSNAOO066 - SPA $399.00 $359.10 10%

Generic Installation Services
For the Call US Consulting SKUs please send an email to:

QuickStart Remote Installation Service (1 Console, up to 25 agents, 1 module or plug-in installed, 1 day, up to 8 hours) - Professoinal ServiccPDNMO0011 - SPA $950.00 $855.00 10%
QuickStart On-Site Installation Service (1 Console, up to 25 agents, 1 module or plug-in installed, 1 day, up to 8 hours) - Professoinal ServicesPDNM0012 - SPA $3,000.00 $2,700.00 10%
SmartStart Remote Installation Service (1 Console, up to 100 agents, 2 modules or plug-ins installed, 3 days, up to 24 hours) - Professoinal SPDNMO0013 - SPA $2,850.00 $2,565.00 10%
SmartStart On-Site Installation Service (1 Console, up to 100 agents, 2 modules or plug-ins installed, 3 days, up to 24 hours) - Professoinal SPDNM0014 - SPA $9,000.00 $8,100.00 10%

Trend Micro Healthcheck - Remote Delivery including Assessment, recording and documented analysis on a per console basis of
the customer environment. Pluains count as a senarate nroduct and will be assessed seneratelv.
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Trend Micro Healthcheck - Professoinal Services PJNNO0O002 - SPA $750.00 $675.00 10%
QuickStart Deep Security Remote Deployment Service (1 DSM Console, up to 25 agents, 1 module, no vShield, 1 day, up to 8 hours) - ProfesPDNMO0001 - SPA $950.00 $855.00 10%
QuickStart Deep Security Remote Deployment Service (1 DSM Console, up to 25 agents, 1 module, includes vShield, 2 days, up to 16 hours)PDNMO0002 - SPA $1,900.00 $1,710.00 10%
QuickStart Deep Security On-Site Deployment Service (1 DSM Console, up to 25 agents, 1 module, no vShield, 1 day, up to 8 hours) - ProfesPDNM0003 - SPA $3,000.00 $2,700.00 10%
QuickStart Deep Security On-Site Deployment Service (1 DSM Console, up to 25 agents, 1 module, includes vShield, 2 days, up to 16 hours) PDNM0004 - SPA $6,000.00 $5,400.00 10%
SmartStart Deep Security Remote Deployment Service (1 DSM Console, up to 100 agents, 2 modules, no vShield, 3 days, up to 24 hours) - FFDNMO0O0O5 - SPA $2,850.00 $2,565.00 10%
SmartStart Deep Security Remote Deployment Service (1 DSM Console, up to 100 agents, 2 modules, includes vShield, 4 days, up to 32 houPDNMO0006 - SPA $3,400.00 $3,060.00 10%
SmartStart Deep Security On-Site Deployment Service (1 DSM Console, up to 100 agents, 2 modules, no vShield, 3 days, up to 24 hours) - PPDNMO0007 - SPA $9,000.00 $8,100.00 10%
SmartStart Deep Security On-Site Deployment Service (1 DSM Console, up to 100 agents, 2 modules, includes vShield, 4 days, up to 32 houlPDNMO0008 - SPA $9,950.00 $8,955.00 10%
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