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PURCHASING MEMORANDUM

GENERAL INFORMATION BULLETIN

NUMBER: CL-766 DATE: August 13, 2012

PLEASE ADDRESS INQUIRIES TO:
GROUP: 40410 - POLICE VEHICLES

AWARD NUMBERS: 21053, 21412 and 21895 STATE AGENCIES
Sandra Nolan
Purchasing Officer |
(518) 474-5040
sandra.nolan@ogs.ny.gov

OTHER AUTHORIZED USERS
Customer Services

(518) 474-6717
customer.services@ogs.ny.gov

SUBJECT: GM RECALL (POLICE IMPALA)

TOALL STATE AGENCIES AND OTHERS AUTHORIZED TO USE STATE CONTRACTS:

General Motors (GM) has announced a recall of certain model year 2008-2012 Chevrolet Impala
police vehicles because the front lower control arms in the suspension may fracture, which could lead to
sudden changes in handling and loss of steering control. These vehicles were sold by Hoselton Chevrolet
under the above noted contract awards. GM will begin notifying owners of the recall on August 21, 2012,
however, any contract users affected by this recall may contact the Chevrolet owner center at 866-694-6546
or their local authorized Chevrolet dealer today to schedule the replacement of both front lower control arms,
free of charge.

Non-police Impala sedans have different suspension parts and are not affected by this recall.
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