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September 15, 2010 
 
 

Repairs Completed on Disabled Elevator Entrance at 
Empire State Plaza Madison Avenue Concourse 

 
New York State Office of General Services (OGS) Commissioner, John C. Egan, today announced that 
The Office of General Services has competed rehabilitation of the main platform disabled access 
elevator on the South Concourse of the Empire State Plaza.   
 
“I would like to thank everyone for their patience while we performed this necessary maintenance. The 
OGS team and Schindler Elevator are to be commended for their intense focus that allowed this job to 
be completed on a compressed timeline,” Commissioner Egan said. “In addition, several additional 
access points that were established for use during the renovation will also become permanent.”  
 
A map of access points for the disabled can be found on the OGS website at www.ogs.state.ny.us. 
The following entry locations will be available to provide access to persons with disabilities: 
 
• Madison Avenue - Elevator entrance located at street level will provide facility access daily from 
6:00 am to 11:00 pm. 
 
• Plaza Level - The Performing Arts Center (Egg):  Entrance located at the northeast end will 
provide facility access daily from 6:00 am to 11:00 pm. 
 
• Plaza Level - Agency Building One:  Entrance located at the southwest end will provide facility 
access Monday – Friday, excluding holidays, from 6:00 am – 6:00 pm. 
 
• State Street - Entrance located at street level.  There is an outdoor walkway at the northeast 
corner of the Abrams Building, which leads to a doorway on the Concourse that will provide facility 
access daily from 6:00 am to 11:00 pm. 
 
The New York State Office of General Services provides a broad range of support services 
that facilitate the operations of state government and assists local governments, public 
authorities, and public and non-profit agencies.  OGS offers numerous services to clients 
throughout the Empire State, including property management, design and construction, 
procurement, and various support services. 
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